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the last war America’s soldiers and 

\ people had a great fighting song 
“OVER THERE.” Up to now, in this far 
greater war, we have had no song. But 
suddenly “PRAISE THE LORD—AND PASS 
THE AMMUNITION,” the song which 
echoes the words of a Navy Chaplain 
at Pearl Harbor, has come to inspire 
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Americans to work and fight harder! 

It is our greatest privilege to help “pass 
the ammunition” as one of America's 
leading insurers of ships and cargoes. We 
also serve by furnishing Inland Marine 
and Transportation Floaters for war in- 
dustries, as well as for the commercial 
and personal requirements of peacetime. 
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ONE YEAR OF WAR 


ONE YEAR OF wank. . . On the fighting front, our armed 
forces have proven themselves second to none. On the 
production front, all records for mass output are being 
broken. And on the financial front we are demonstrating 
that we can pay the price of victory. 


You insurance men are veterans of the financial front. 
From the start you have been bending every effort toward 
protecting American industry . . . have been expanding 
your knowledge to keep abreast of today’s unprecedented 
situations. Now, as the nation enters its second year of 
war, even greater activity is demanded of you. Will you 
match the efforts of the men on the fighting front, the 
production front? You can... you will... you MUST! 
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Fall River 
Rubber Salvage 
Problem Settled 


Insurers Get Checks for 
$2,500,000 of $3,000,000 
Net Total 


NEW YORK—tThe hitch over the 
basis of salvage allocation having been 
straightened out, checks for $2,500,000 
of the $3,000,000 estimated net total 
salvage on the rubber insured in the 
Fall River warehouse fire have been 
to the insurers. The remainder 
will be paid as soon as the final figures 
have been determined. 

The preliminary distribution was held 
up because one group of insurers felt 
that salvage proceeds for each building 
should be allocated according to the 
values which each insurer had at stake, 
regardless of whether its rubber was 
stored in the basement, where destruc- 
tion was least severe, or in the upper 
floors, where the percentage of loss 
would be expected to be considerably 
heavier. 

The basis finally agreed upon was to 
take, for each building, 75 percent of the 
number of tons in the basement and 50 
percent of the tonnage on the upper 
floors and apportion the salvage to the 
insurers in that proportion. For exam- 
ple, if in a given building there had been 
2,000 tons stored in the basement and 
1,000 tons stored on the upper floors the 
net salvage would be apportioned in the 
ratio of 1,500/2,000 to the insurers 
whose rubber was in the basement and 
500/2,000 to the insurers of the rubber 
on the-upper floors. 

Since the amount of the loss on the 
rubber was about $8,000,000 the salvage 
represents, on the average, about 37 
percent. This will vary for individual 
insurers depending on how much of 
their rubber was in basements and how 
much on upper floors. The fire compa- 
nies had the coverage on the rubber 
owned by Firestone whereas the Rubber 
Reserve Corporation was insured under 
ocean and inland marine policies. Rec- 
ords were such that there was no diffi- 
culty in ascertaining whose rubber was 
in what warehouses and whether it was 
on upper floors or in the basement. A 
substantial proportion of the salvage 
will go to the excess reinsurers, since 
their contracts provide that they have 
first call on salvage until they are repaid. 


paid 


Bond Ariz. N.A.LA. Director 


C. W. Bond of Phoenix has been ap- 
pointed national state director for Ari- 
zona. He is a past president of the Ari- 
zona Association of Insurance Agents 
and also served as national councillor. 


— 


Phoenix of Conn. Dividend 


Phoenix of Hartford has declared its 
quarterly dividend of 50 cents and an 
extra of $1 payable Jan. 2 to stock of 
record Dec. 15. 


Wait Until Called 
Policy Solves Many 
Personnel Situations 


The new federal manpower program 
will undoubtedly have a. stabilizing 
effect among the fire and casualty com- 
panies and jin the agency field as well. 
The halting of induction of men be- 
tween 38 and 45 does not necessarily 
mean that these men may not be wanted 
some day but at least for the time being 
they are not desired and although men 
in this age bracket may still enlist, the 
impression is that the armed services 
will be very selective, and will take only 
those men that have some skill or ex- 
perience that is desired at the moment. 

Also, barring of enlistments on the 
part of those from 18 to 38 means that 
such men will be taken when they are 
wanted and needed and there is no use 
for them to try to do what is commonly 
referred to as “finding a spot.” Thus 
these younger men should be more com- 
posed and efficient in their work and 
not be distracted by considerations of 
whether they should enlist in some 
branch of the service that might be more 
to their liking than that to which they 
might be assigned, or whether they 
should try to get a commission. 

Of course, the possibility remains that 
insurance men may be requisitioned for 
war time production jobs but that does 
not seem to be imminent except perhaps 
for those that have some special ability 
that would be particularly useful. 

In any insurance office of any size 
there are men jin responsible positions 
who have either applied for commissions 
or have been close to being drafted. 
These men have been on the anxious 
seat and many of them have not been 
normally efficient nor have they dis- 
played much initiative in their work. 
They have not been able to make plans 
and the company has been marking time 
insofar as their operations are con- 
cerned. There are a good many field 
men age 38-45 who are either single or 
married without children and the com- 
panies have been wondering what to do 
when those vacancies occur. 

The opportunities for the older men 
appear to be somewhat curtailed by the 
new regulations. A man nearing 50, for 
example, who was appointed to a re- 
sponsible position only about three 
weeks ago remarked that he was ex- 
ceedingly lucky to have gotten the job 
when he did. “They would never have 
considered me today,” he said. “They 
would certainly have gone out for a man 
of about 40.” 

There have been a large number of 
agents also who have been close to the 
draft, have applied for commissions or 
have been preoccupied with the question 
of whether they should try to “find a 
spot.” These men should now be able 
tc return to the job of selling insurance 
and engaging in civilian war activities, 
knowing that they can hold their heads 
high in their present occupation and 
that they will be called when they are 
needed. 

A number of insurance men that are 
38 and over have been drafted recently. 
Whether they will want to be or can be 


Manpower Program McLoughlin Joins 
Gives Some Relief 


North British as 
General Counsel 


NEW YORK—After 12 years connec- 
tion with the New York department, 
Deputy Superintendent Edward Mc- 
Loughlin will retire at the close of the 
present term, to become general counsel 
for North British & Mercantile. 

Mr. McLoughlin as a young lawyer 
joined the department staff in 1930, 
when Albert Conway, now a judge of 
the state supreme court, was superin- 
tendent. He was assigned to the liquida- 
tion division. 

As deputy he has been in charge of the 
New York City office, all matters affect- 
ing fire insurance clearing over his desk. 
Notable among his activities of recent 
years has been the intensive study of 
both fire and casualty company rates and 
practices, and the effort to determine the 
gap existing between the coverage fur- 
nished by private carriers and_ that 
afforded under policies of the War Dam- 
age Corporation and the proper method 
of bridging it. 

Mr. McLoughlin was born at Brook- 


lyn in 1903. He graduated from Holy 
Cross College and from Fordham Law 
School in 1927. Thereupon he entered 


Albert Conway and 
1930 when he fol- 
insurance 


the law office of 
remained there until 
lowed Judge Conway to the 
department. 


Central Office 
Here for Lloyds 


Communications 
NEW YORK O. D. Duncan of 


Duncan & Mount, general counsel in the 
United States for Lloyd’s underwriters’ 
fire and non-marine association, issued 
the following statement this week: 

“An arrangement has been worked out 
with the United States government 
whereby all communications relating to 
insurance passing between the United 
States and the London insurance market 
by cable or otherwise and whether in- 
coming or outgoing must pass through 
a central communications office which is 
to be opened by Lloyd’s and the British 
non-admitted companies in New York. 
It is expected that the appropriate 
authorities of the United States govern- 
ment will issue an order on the subject 
at an early date at which time full de- 
tails concerning this communications of- 
fice will be made available.” 


discharged to return to their former 
positions remains to be seen. 

The fact that the older group is put 
beyond call for the time being may 
mean that younger men with wives and 
perhaps with children will be needed 
sooner than they would have been had 
the change not been made and that may 
prove disturbing to such younger men, 
but they will no longer be concerned 
with the question of whether to enlist or 
seek a commission. They are at least 
relieved of the necessity of making a 
choice and that may cause them to give 
more undivided attention to their jobs 
until such time as they may be called. 


Large Turnout for 
Insurance Buyers 
Wartime Meeting 


Management Unit Eyes 
War Damage, Industrial 
Protection, Scans Future 


By JAMES C. O’CONNOR 


A. surprisingly registration of 
over 300 made the meeting of the insur- 
ance division of the 
ment 


large 


American Manage- 
Association in Chicago this week 
an outstanding success. Featuring prac- 
tical discussions of 
wartime problems 
common to insur- 
ance men and as- 
sured, the insur- 
ance buyers group, 
headed by Reginald 
Fleming, New 
York, now with 
Marsh & McLen- 
nan and until re- 
cently insurance 
manager for Com- 
monwealth & 
Southern Corpora- 
tion, covered a 
variety of subjects 
and held its large audience throughout 
the two days. 

The first three 
to single subjects, 





Reginald Fleming 


sessions were devoted 
with several speakers 
attacking various angles, followed by 
open discussions. A luncheon meeting 
and talks on the insurance buyer’s view 
and the insurance adviser on govern- 
ment contracts concluded the conven- 
tion. 


Agency Leaders Present 


While the crowd was predominantly 
middle western, there were representa- 
tives of corporations from all over the 
country and a number of insurance com- 
pany home office officials. The National 
Association of Insurance Agents and the 
Insurance Executives Association were 
listed as cooperating organizations and 
the former group was represented by 
President D. A. North, New Haven, 
Conn., and past President R. W. For- 
shay, Anita, Ia. Practically every large 
Chicago agency and company office was 
represented. 

The opening session Tuesday morning 
was devoted to the problems and future 
of fire and casualty insurance. H. L. 
Grider, Chicago, manager Western Fac- 
tory; C. M. Smith, Chicago, general 
counsel Lumbermen’s Mutual Casualty 
group, and E. C. Stone, Boston, U. S. 
general manager and attorney Employ- 
ers Liability, were the featured speakers. 
As a surprise to those attending, the ses- 
sion closed with a showing of a U. S. 
Navy film of the Marshall Islands, Coral 
Sea and Midway Island battles. 

War damage insurance, the topic most 
generally requested by members, occu- 
pied the Tuesday afternoon meeting. J. 
W. Close, Washington, assistant general 
counsel War Damage Corporation, de- 

(CONTINUED ON PAGE 6) 
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Salary Publicity 
Question Opened 


Some Wonder Whether 
Schedule G in Life Blank 
Need Remain 


_Uhe action of the insurance commis- 
sioners at New York in suspending for 
the duration the new schedule L in the 
fire and casualty blanks which would 
have required publicizing the salaries of 
all those receiving $5,000 and more, 
has prompted some observers to won- 
der whether it might be possible some 
day to have Schedule G removed from 
the life blank. Schedule G is the one 
that requires reporting salaries of life 
companies that are in excess of $5,000. 
Its removal could not be advocated as 
a war time economy, because the com- 
pletion of this schedule requires very 
little work but its removal might very 
well be recommended on the same 


grounds that induced the commission- 
ers to suspend Schedule L in the fire 
and casualty blanks. 

One consideration that seemed to 
carry a good deal of weight was that 
the listing of salaries would enable 
companies to raid one another’s junior 
executive staffs because they would 


know pretty definitely what bids would 
be attractive. Commissioner Blackall 
of Connecticut who strongly urged re- 
scinding the requirement, stated that 
there is no more reason for publicizing 
the salaries of insurance men than there 
is to give salary information on doctors 
or lawyers. 
Causes Salary Increases 
It is understood that one of the 
theories that decided the commissioners 
to introduce Schedule G in the life 
blank was that it would tend to hold 
down salaries but it has actually had 
the reverse effect many times. Actu- 
aries or other officers pe rforming duties 
for one company comparable to those 
performed by similar officers in other 
companies have studied Schedule G 
and upon discovering that others simi- 
larly situated are getting better salaries, 
they have frequently brought this fact 
to the attention of their own companies 
and frequently they have gotten a raise. 


Great Public Curiosity 


The newspapers know that .there is 
the greatest human curiosity to know 


what the other fellow makes or how 
much he is worth, hence the avidity 
with which newspapers print salary 


lists made available by the government, 
changes, sales or purchases of shares of 
corporations by individuals, probate 
court records of estates, etc. But these 
are facts that the ordinary individual 
regards as extremely private and hence 
ugly situations can be caused when they 
are made public. 

It is understood that the commission- 
ers, in originally deciding to call for sal- 
ary information on Schedule L, were 
gunning for one or two individuals who 
declined to give salary information to 
examiners. 


Wage Freezing Complication 


The commissioners were obviously 
impressed by the point advanced by the 
fire and casualty people that, with wage 
freezing, since it would be impossible 
freely to increase salaries in order to 
hold men, publication of salaries would 
be particularly damaging. Some of the 
companies in smaller places feared that 
they would be especially exposed to hav- 
ing junior executives raided by com- 
panies in the larger centers where salary 
levels are higher. 


Commissioner Graves of Arkansas is 


credited with having been responsible 
at the first session of the executive 
committee for the decision to amend 


schedule L to require reporting salaries 
of $15,000 and up instead of $5,000 and 
higher. Then at a subsequent meeting 
of the executive committee it was de- 
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a Crashes Into Los Angeles Home 








A navy training plane crashed into this Los Angeles home, killing the two-man crew. 
Fire completely destroyed the home and seriously damaged two adjoining dwellings. 


Fortunately the occupants of the dwellings were not at home. 


In commenting upon the above dis- 
aster, F. A. Spear, president of Spear & 
Co., Los Angeles general agency, 
pointed out the need for adding the ex- 
tended coverage endorsement to fire 
policies, in addition to war damage in- 
surance so as to meet the falling plane 


hazard. 

In the above loss the assured did not 
have the extended coverage endorse- 
ment, with the result that in order to 
recover his loss it will be necessary 
that the navy department reimburse 
him. The fire damage to the two ex- 
posing dwellings will be paid but the 


principal loss was to the dwelling struck 
by the plane. 


cided to suspend the schedule L require- 
ment for the duration. Commissioner 
Harrington of Massachusetts and Deputy 
Commissioner Gough of New Jersey, it 
is reported, engaged in a heated tiff at 
that time and then Director Jones of 
Illinois made a masterful talk that ap- 
parently largely influenced the final deci- 
sion, 


Acme photo. 


There was another recent loss in San 
Diego caused by a_ barrage balloon 
breaking loose. It struck a high power 
cable causing its destruction. A sand 
bag attached to the balloon crashed 
throuh the roof of a dwelling. In this 
case the assured’s agent had provided 
proper protection, the extended cover- 
age endorsement having been attached 
to the policy and the claim was promptly 
paid. 

Claims of this type and nature can 
happen any place in California as the 
state is virtually one huge airfield, there 
being hardly a city or town not subject 
to falling aircraft. Barrage balloons are 
used to protect many war plants. 


Hurtzig Renamed Fund Head 

V. D. O’Gorman, president New Jer- 
sey Association of Insurance Agents, has 
reappointed W. G. Hurtzig, former presi- 
dent, as a trustee of the administration 
fund for a three-year term. The other 
trustees are A. V. Livingston and C. S. 
Stults. 
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N. A. I. A. Memes 
New Committees 


Carson Finance Chair- 
man; Hilgemann F.LA.; 
Richardt Membership 


NEW YORK—The full roster of 
committees of the National Association 
of Insurance Agents has been an- 


nounced by President David A. North 
of New Haven, showing only a few 
changes from ‘the list of important 
committees that have heretofore been 
responsible for major activities of the 
organization. 

The committees are 
three groups: the finance committee, 
which is the only one specifically 
authorized in the new constitution; 10 
committees authorized by the national 
board of state directors, and a special 
Factory Insurance Association confer- 
ence committee which was formed as a 
result of developments since the last 
convention. Under the new constitu- 
tion, the president has the power to 
name committees not previously author- 
ized by the national board for the pur- 
pose of meeting current developments 
and emergencies. 

Carson Succeeds Stults 

Russell M. Carson of Glens Falls, 
N. Y., will serve as chairman of the 
finance committee, assisted by R. W. 
Forshay, Anita, Iowa, and William H. 


divided into 


Menn, Los Angeles, Cal. Mr. Carson 
succeeds C. Stanley Stults of Hights- 
town, N. 


The F.I. A. Rie committee will 
be headed by L. C. Hilgemann of Mil- 
waukee, a sl Th of last year’s execu- 
tive committee. Others on this impor- 
tant committee, which will confer with 
a yet unnamed group from the F.I.A., 
are W. Ray Thomas, Pittsburgh, and 
Edmund R. Bowden, Seattle. 

New additions to the regular com- 
mittees are a credentials committee, of 
which William B. Calhoun of Milwau- 
kee will be chairman, and the previously 
announced public relations committee 
under Chairman L. A. Grier of Spar- 
tanburg, S. C. 


Victor G. Henry of Wichita will head 
the accident prevention committee. 
Other new chairmen are Fred C. 
Richardt, Evansville, Ind., membership; 
and Guy E. Rolien, Milaca, Minn., 
rural agents. 

Holdover chairmen are Allan I. 


Wolff, Chicago, Business Development 
Office Advisory council; Ralph W. Howe, 
Richmond, casualty and surety; L. P. 
McCord, Jacksonville, educational; 
Harold N. Mann, Tacoma, fire preven- 
tion, and Hunter Brown, Pensacola, 
Fla., inland marine. 


Mention Guthrie 
for Pa. Post 


Prominently mentioned as a possible 
choice of Governor-elect Martin of 
Pennsylvania as insurance commis- 
sioner of that state is W. M. Guthrie, 
who is head of the auditing department 
of Reliance Life of Pittsburgh. Mr. 
Guthrie is highly regarded in his com- 
pany and by others in the insurance 
business who are acquainted with him. 
He has been head of the auditing de- 
partment of Reliance Life for seven 
years. His work involves preparation 
of statements and tax returns. 

3efore joining Reliance Life he was a 
consulting actuary and accountant. From 
1928 until 1933 he served in the Penn- 
sylvania department first as an examiner 
and later as assistant chief examiner of 
fire insurance companies. He has been 
prominent in Republican party affairs for 
about 15 years. He attended the Uni- 
versity of Wisconsin and following 
graduation was in the banking business 
and later in the coal industry. 
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Most Field Men 
and Adjusters Get 
B Gasoline Cards 


After 10 days of gasoline rationing it 
appears that field men are getting no 
better than B cards except in scattered 
instances, and they might have to put 
up a vigorous argument to do better. 
A few field men already have resigned 
themselves to, B mileage and have so 
rearranged their operations that they 
believe they can get along, after a 
fashion. But many field men and man- 
agers still hope to get a larger ration 
for field work. They do not see how the 
work can be done on anything like an 
adequate basis with only 500 or 600 
miles of driving. 


B CARD FOR ADJUSTERS 


The fire adjusters are getting only B 
cards except in a few instances. For a 
while adjusters thought they could fol- 
low through after getting B cards and 
secure a C rating, but experience with 
boards indicates that the insurance busi- 
ness generally is considered by the 
boards to fall in the B category. How- 
ever some boards have indicated that 
where adjusters stress their absolute 
need for additional mileage they may 
grant additional coupons under B with- 
out too much regard to the stated maxi- 
mum of 580 miles per month which the 
B card is supposed to carry. 

Most adjusters feel that they cannot 
get their work done with a standard B 
card. Of course in many instances their 
work is of an extremely essential and 
often of an emergency nature. Yet 
even in the case of less serious claims, 
apparently it is impossible for adjust- 
ers to devise short cuts. Even small 
claims cannot be adjusted over the tele- 
phone. The adjuster must see the dam- 
age. Otherwise, assured is liable to de- 
termine the loss incorrectly, either 
making it too small and being unjust to 
himself, or too large and being unjust 
to the company. 

In three or four instances adjusters 
have resorted to use of motorcycles, in 
order to travel further on less gaso- 
line, but this is hardly a solution to the 
problem, even if motorcycles could be 
secured, which is extremely difficult at 
this time. Further effort is being made 
by adjusters to secure relief. 


Rating Men Get C Ration 


Inspectors and engineers for state in- 
spection bureaus and other rating or- 
ganizations have mostly obtained C 
cards. The state inspection bureaus 
generally own their own cars and their 
applications for a C rating have in most 
instances been allowed. 

Field men have not taken much com- 
fort from the announcement by the Of- 
fice of Price Administration that travel- 
ing salesmen devoting full time to 
selling essential commodities are to be 
granted gasoline for 65 percent of their 
1941 mileage. The term “essential com- 
modities,” in view of the government’s 
attitude toward the insurance business, 
probably will make this ruling of little 
value to field men. 


Hurricane Tidal Wave Not 
Covered by Policy 


NEW YORK—tThe court of appeals 
has unanimously affirmed the lower 
courts’ judgment in favor of the Fac- 
tory Association in a case growing out 
of the 1938 hurricane. The Lily-Tulip 
Cup Corporation’s property on Flush- 
ing Bay, N. Y., was flooded by a tidal 
wave that followed the hurricane but 
there was no direct damage caused by 
the force .of the wind. 

There was no conflict of testimony 
as ‘to the facts but attorneys for the 
claimant insisted that the policy cov- 
ered such a loss in spite of the pol- 
icy’s clear exclusion of damage done 
by high water, tidal. waves, or overflow. 
Che policy that was. issued was that of 
Home. 





Analyze Night Club Fire Hasards 
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Photo-diagram of Cocoanut Grove night club in Boston where the disastrous fire 


occurred. Acme photo. 


The New England Fire Insurance 
Rating Association is aiding the Massa- 
chusetts and Boston authorities in 
searching for fire hazards in night clubs 
and hotels throughout the state, follow- 
ing the Cocoanut Grove fire. George 
W. Booth, chief engineer of the Na- 
tional Board, went to Boston at the re- 
quest of Fire Commissioner Reilly and 
Fire Chief Pope of Boston to confer 
on technical aspects of the fire. The 


National Board has prepared an_ in- 
spection form for use in making the 
surveys. 

Mr. Booth stated that cities that 


have modern fire prevention ordinances 
and building codes, both properly en- 
forced, can feel quite safe from the pos- 
sibility of a flash fire such as that in 
the Cocoanut Grove. The model ordi- 
nance provides for flameproofing of 
otherwise flammable decorations and 
draperies usually found in night clubs 
and gives authority to the fire depart- 
ment to require installation of suitable 
fire protection equipment and to main- 
tain adequate exits. 

He said it might be advisable to 
study all fire prevention ordinances 
even the modern ones, with a view to 
requiring more. stringent safeguards 
against fire in saloons, night clubs, etc. 
Usually, he observed, such places oc- 
cupy premises that are not suited to 
their purpose. They are poorly lighted, 
have flammable decorations, frequently 
do not have sprinklers and seldom have 
sufficient exits. 

Mr. Booth pointed out that during the 
past 14 months 31 cities have enacted 
fire prevention ordinances and he men- 
tioned particularly St. Paul, Burlington, 
Ia., and Indianapolis. 

Engineers of the National Board have 
prepared the tentative draft of an 
ordinance setting up standards of safety 
against fire for cabarets, night clubs, 
restaurants and dance halls. The pro- 
posal is being studied by a committee 
of hotel men and others and when com- 
pleted the “cabaret ordinance” will be 
made a chapter in the 1941 edition of 
the National Board suggested fire pre- 
vention ordinance. The proposed ordi- 
nance suggests regulations for the num- 
ber and size of exits, forbids overcrowd- 
ing, provides definite aisle space, re- 
quires flame proofing of deeorations, 
requires two independently fused cir- 
cuits for the electric lights and pro- 
vides for licensing by the police de- 
partment with the fire department mak- 
ing frequent inspections. 


GAS POISONING THEORY 


BOSTON—Nitrous gases released by 
the burning of leatherette wall and fur- 
niture coverings, which had a nitrous 


cellulose basic substance, have been 
given prominence as the cause of most 
deaths in the Cocoanut Grove fire which 
caused 495 deaths, according to testi- 
mony which has developed at the hear- 
ings conducted by the fire department. 

Although the dealer who supplied the 
furnishings declared they were marked 
by the manufacturers as “flameproof”’ 
and he sold them as such, a firm of 
chemists reported that not one of 15 
samples showed trace of being treated 
with flame resistants but on the con- 
trary immediately burst into flame when 
touched by a match. 

Testimony of scores of witnesses was 
to the effect that a yellow gas of a suf- 
focating nature filled the club immedi- 
ately after the fire started, indicating 
oxides of nitrogen fumes. Medical men 
testified evidence in respiratory organs 
indicated deadly noxious gases and 
many death certificates are signed as 
“death by gas poisoning.” 

It has been discovered that ghouls 
were at work during the rescue and that 
money and jewelry were stolen. Only 
small change was found in the clothes 
of one man known to have $1,300 when 
he entered the cafe, and his $3,800 ring 
had been torn from his finger. There 
was also much other evidence of rings 
having been taken from the fingers of 
the dead and for the class of customers 
who ordinarily patronize such an ex- 
pensive night club there was a surpris- 
ing lack of money found on most of 
the victims. Claims for lost jewelry and 
money have been steadily coming in, 
and the police have started a probe 
along this line. 

The first legal action resulting from 
the fire was a bill in equity filed by a 
Boston lawyer in the interests of ad- 
ministrators of estates of victims, seek- 
ing to enjoin the proceeds of fire in- 
surance payments and asking injunction 
against five insurance companies. The 
court refused to issue the injunction 
against the companies, and a hearing is 
being held this week on the allegations 
of negligence of the owners of the night 
club. 

The fire loss on the one story brick 
and cement building, formerly a garage, 
in which the night club was operating, 
which carried about $80,000 on the 
building and $60,000 on contents, is now 
estimated at about 50 percent. 


Wichita Insurance Offices Move 


WICHITA, KAN.—Wichita insur- 
ance offices located in the York Rite 
Temple building for many years who 
were forced to vacate when the building 
was taken over by government agencies 
are now located elsewhere. J. E. Steph- 





Chicago Bank 
Asks Rent Question 


Northern Trust Sounds 
Out Insurers on Aggra- 
vation of Loss Stand 


The Northern Trust Company of 
Chicago, which is now purchasing rent 
insurance on a 24-month recovery pe- 
riod basis on all properties in which it 
is interested, recently asked the fire in- 
surance companies with which it does 
business to state how they interpret the 
term “under ordinary circumstances” 
in the rent policy. The inquiry was 
dispatched to the various insurers by 
the class 1 agents of Chicago. The 
Northern Trust Company advised that 
it would place business only with those 
companies that agree to pay for ag- 
gravation of the loss due to priorities, 
inability to get materials or inability 
to get government permission to re- 
build or repair. Most of the companies 
that have replied, it is reported, have 
committed themselves to pay for such 
aggravation of loss. 


Tacit Admission Seen 


It has been the impression for some 
time that the companies have just about 
decided to adopt this liberal construc- 
tion of the rent policy. A great deal of 
rent insurance is being written with a 
recovery period of 18 months, . two 
years or three years and some observ- 
ers believe that the very fact that the 
companies are issuing the insurance on 
this basis is a tacit admission of liabii- 
ity for aggravation of the loss. The 
insurance companies know that these 
properties could be rebuilt or repaired 
in a very few months if there were no 
restriction on the use of and no short- 
age of materials. Hence if they in- 
tended to construe the policy to limit 
recovery for the period required to re- 
build in a day of no restrictions or 
shortages they would be offering the 
assured no more under a two-year re- 
covery policy than under one for one 
vear and yet they would be getting the 
additional premium. 


War Damage Refund 
in Canada Planned 


TORONTO—Canadian war damage 
insurance policyholders have been given 
the right to a 50 percent refund of the 
net surplus remaining in the war damage 
insurance fund at the end of the war, 
Finance Minister Ilsley has announced. 

“This is a recognition of the partner- 
ship that exists between the contribut- 
ing property owners and the taxpayers 
of Canada,” Mr. Ilsley stated. “It is 
also a demonstration of the non-profit 
making intention of the government in 
setting up the scheme. If the rate of 25 
cents per $100 proves to have been too 
high (and no one knows today what rate 
would be too high) the contributors will 
share in the surplus along with the gen- 
eral body of taxpayers who have under- 
written the risk to the extent that the 
amount of the damage exceeds the 
amount paid into the fund by the policy- 
holders.” ’ 

Canada’s war risk scheme has been in 
effect since Sept. 15 and in the first six 
weeks 19,000 policies were issued, repre- 
senting $3,000,000 in premiums. Mr. 
Ilsley expressed satisfaction over the 


response. 


enson, manager of the Rain & Hail In- 
surance Bureau, has taken offices in the 
Wheeler, Kelly, Hagny building. Kan- 
sas Underwriters, operated by Willard 
and D. M. Quinn, are now in the Cald- 
well-Murdock building. Homer Minich, 
Kansas manager of Central Surety, has 
located in the Union National Bank 


building. 
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Suceusle Some 
Simplifications 


in WDC Cover 


Some suggestions for simplifying war 
damage coverage, including a commis- 
sion scale higher than 5 percent for pre- 
miums of $200 or less in order to stimu- 
late brokers and agents to push the 
coverage among smaller assured, were 
made by Wendell H. Stevens, vice- 
president of Fred S. James & Co., Chi- 
cago, at the American Management 
Associations wartime insurance confer- 
ence in Chicago this week. 

Today the producer finds himself 
between two fires, Mr. Stevens said. The 
government says, “Sell it,” and the 
average prospect, at least in the middle 
west, says, “Try and sell me.” Most 
producers are making an honest and 
diligent effort to drive home to every 
client that war damage insurance is a 
good buy. The ready market is sup- 
plied, and it is now necessary to reach 
the great potential market represented 
by the average individual. It is a good 
sized job for producers to convince mid- 
westerners) who may believe that “it 
can’t happen here” that it can, that the 
price is reasonable and that it is much 
better voluntarily to buy the protection 
than to have a mandatory tax placed on 
all property owners such as is imposed 
in England. 





More Small Sale Commission 


One of the big problems is to interest 
the broker or solicitor. in pushing sale 
of the coverage ‘to persons in business 
having relatively small property values 
at risk. Many such producers are now 
hardly meeting expenses and the remun- 
eration of $1 on a premium of $20 or 
under, which is probably the maximum 
they would write, is definitely no induce- 
ment to the widespread sale of the in- 
surance to the average man. While not 
advocating a change in set commissions 
now paid, Mr. Stevens suggested a grad- 
uated scale for premiums under $200, for 
instance: on a $5 premium, a commis- 
sion of $1.25; $10, $2.50; $15, $3; $20, 
$3.60; $40, $4.80; $60, $5.40; $80, $6.40; 
$100, $7, and $200, $10, and 5 percent 
trom then on. 

Endorsements might be simplified, 
Mr. Stevens suggested. At present it is 
permissible to endorse only once a month 
for change in the amount at any one 
location. Confusion is emphasized when 
it is necessary to endorse a policy where 
several locations are covered. In one 
instance it was necessary for insured to 
sign 18 WDC forms, that he remit in ad- 
vance for the full amount of the addi- 
tional premium produced by the added 
locations and then wait for the return 
premium brought about by the elimina- 
tion of items from the original schedule. 
It might be simpler if the usual proced- 
ure of insurance companies were fol- 
lowed in cases of this kind, one endorse- 
ment taking care of both the increase 
and decrease of coverage and showing 
the revised amount of the policy. Where 
an outstanding policy is being changed 
in this way, the fiduciary agent could 
be given the power to bind, subject to 
formal endorsement being executed say 
within ten days. 


Classifications Need Clarifying 

War damage rules classify fire resis- 
tive according to fire insurance standards 
in the locality involved. There is no 
uniformity throughout the country in 
this respect because fire insurance stand- 
ards vary somewhat in the several states. 
It is extremely difficult to determine 
the proper construction code and some- 
times the occupancy due to the indefinite 
character of the regulations. There 
should be clarification on this point. 

Since it is apparent that the govern- 
ment desires a certain volume Of pre- 
mium with which to pay losses should 
they occur, it might be simpler to estab- 
lish two or not more more than four 
general classifications and name rates 
for each of them, Mr. Stevens suggested. 

The producer should be privileged to 
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Ges Ration Benetits 
in Better Cultivation 
Seen by Managers 


More intensive cultivation of local 
agents by field men is one benefit which 
may arise from gasoline rationing, ac- 
cording to several Chicago managers 
whose experience reaches back to the era 
before field men made their.rounds by 
automobile. 

In the old days, they said, a field man 
laid out his itinerary and train schedules 
very carefully because most towns that 
he visited had only one train in and one 
train out daily. If he were not careful 
he would get stuck in a town for an ex- 
tra half day or even a day. He had to 
make his time count in a town because of 
less flexible transportation arrange- 
ments, so he would camp with the local 
agent, get his affairs straightened out, go 
down the street and show him how to 
sell business. 

There has been a tendency since field 
men began to use automobiles to drop in 
on a local agent and if he seemed to be 
preoccupied or too busy, to spend only 
10 or 15 minutes with him and then 
leave for another town with a promise to 
be back “next month.” The old time 
field men might not be able to get back 
for a year so they cleaned up as they 
went. 

The managers commented that many 
field men today have come to look upon 


themselves mainly as greeters, glad- 
handers and balance collectors. They 
dash in breezily, dispatch necessary 


business, but then go on quickly to the 
next town. They may make 10 or 15 
towns in a day but they do not stay long 
enough really to find out the particular 
agent’s special problems and solve them 
at that time. 

While companies have greatly empha- 
sized selling side lines, these managers 
feel that many field men have not done 
so good a job of pushing side lines as 
was done before cars came into general 
use. When a field man got off the 
morning train at about 8 o'clock and 
could not get out of town until the 
night train at 4 or 5 p. m., he went down 
the street and really dug into the busi- 
ness possibilities with the agent. 


consult with someone in authority when 
questionable cases arise, he said, and it 
might be a good idea for fiduciary agents, 
who are staffed by competent insurance 
specialists, to be given authority to make 
final and binding decisions involving the 
correctness of rating methods used by 
producers. 

The WDC policy could be amended by 
including the words “or its allies” be- 
tween the words “states” and “in” in 
line 7 of the policy. This would elim- 
inate the only gap between the war 
damage policy and coverage under the 
standard fire policy with the extended 
coverage and vandalism and malicious 
mischief indorsements attached. 
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Perkins of Maine Starts 
Retaliatory Tax Campaign 





AUGUSTA, ME. — Commissioner 
Perkins of Maine has informed the legis- 
lative budget committee that he is con- 
ducting a campaign out-of-state compa- 
nies for taxes due under the state’s 
retaliatory law; that he already has col- 
lected $26,000 and expects to collect a 
further sum of $34,000 annually. He 
asked for an increased appropriation of 
$3,000 to pay for the services of a tax 
expert. 

Foreign companies operating in Maine 
pay a tax of 2 percent on gross direct 
premiums and fire companies pay an ad- 
ditional % of 1 percent fire marshal tax. 
The commissioner cited Indiana, which 
charges a 3 percent premium tax and 
whose companies would be required to 
pay an additional 1 percent in Maine. 

Retaliatory provisions would also be 
invoked as to fees. Maine charges $20 
for certificate of authority and $20 for 
filing annual statements. But Connecti- 
cut charges Maine companies $10 for fil- 
ing preliminary annual statement, $10 for 
filing annual statement and $10 for 
ccmpany’s annual license, a total of $30. 
New Hampshire charges foreign compa- 
nies $150 annually for fees. 


Appraisers Must Itemize 
Damage or Award Is Invalid 
NEW YORK—An appraisers’ award 


may be disallowed as invalid if it fails 
to set forth the sound value and the 
loss or damage to each item considered, 
according to a decision rendered by the 
appellate term of the New York su- 
preme court. Furthermore the court 
held that the insured could not go back 
and sue on the policy as if no appraisal 
agreement had been’ entered into. 
Hence the insured has moved for a re- 
appraisement, the motion being return- 
able in supreme court Dec. 14. 

The decision affirms the right of in- 
surance companies to insist on an item- 
ized appraisal in cases where they are 
dissatisfied with a lump sum appraisal. 
The decision could also work the other 
way. If an insured were dissatisfied 
with a lump sum apraisal he could con- 
tend that the award was invalid and 
demand an itemized appraisal. 

The case was that of Morris Mizrahi 
vs. National-Ben Franklin Fire. Al- 
bert Adams, an associate of George A. 
Ferris, represented the insured. D. A. 
Ticktin of Powers, Kaplan & Berger, 
represented the insurer. 


Hartford Fire Dividend 


In addition to its quarterly dividend 
of 50 cents, the Hartford Fire has de- 
clared an extra of like amount both pay- 
able January 2 to stock of record Dec. 
10. 

Washington Fire & Marine of St. 
Louis has been licensed in California. 
R. H. Jenkins, Los Angeles, is named 
general agent. 
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Trinity Universal 
Buys Security 


National Fire 


DALLAS — Acquisition of Security 
National Fire of Galveston on an out- 
right stock purchase plan from the 
Moody interests of that city by Trinity 
Universal of Dallas, was _ revealed 
Wednesday morning. Security National, 
organized in 1924 and now having ap- 
proximately $1,000,000 of assets and 
capital and surplus in excess of $500,000, 
will be operated as a fire affiliate of Trin- 
ity Universal and will remain at Gal- 
veston with W. E. Rankin, who has been 
vice-president and secretary for several 
years, continuing to be supervisory un- 
derwriter and manager. 

Executives of Trinity Universal have 
been elected officers of Security National 
headed by Edward T. Harrison as presi- 
dent. Mr. Rankin is vice-president. 

Security National does most of its 
business in Texas but is licensed in six 
other states. Trinity Universal, which 
writes both casualty, surety and ‘fire un- 
der its charter, is licensed in 28 states. 
Its assets exceed $8,000,000. 





Tacoma Bridge Figures 
Paroled for War Work 


SEATTLE — H. R. French, former 
Seattle manager of Merchants Fire of 
New York, who has been serving a max- 
imum sentence of 15 years for embez- 
zling the premium on an_ unreported 
$§00,000 policy on the collapsed Tacoma 
Narrows Bridge, has been paroled from 
Walla Walla state penitentiary. He was 
released after serving less than two years 
of his sentence along with some 200 
other prisoners, with the proviso that 
they engage in war industry work. 
French is back in Seattle, working at 
the Associated Shipbuilders’ Harbor 
Island yard as a shipfitters’ helper. 

He probably would have been released 
early next year, under a minimum term 
set by the state parole board. At first 
the paroled prisoners were assigned to 
work in the eastern Washington harvest 
fields. Later they were permitted to take 
jobs in war industries. A spokesman for 
Governor Langlie said the chief execu- 
tive felt the men were of greater value 
in war industries than serving time. 
However, if any quit work or abuse their 
early parole they will be returned to 
finish out their minimum terms. 





Send Gifts to Service Men 


Every American of Newark group em- 
ploye in service will be remembered 
Christmas Day through the efforts of 
the employes. Each of the 88 stationed 
in this country will receive a $5 money 
order, and those serving abroad a pack- 
age containing a carton of cigarettes, 
penknife, picture folder and box of sta- 
tionery. 





BEFORE THE CAMERA OF HARRY H. FULLER OF ZURICH AT MEETING OF INSURANCE COMMISSIONERS 
J. R. Dumont, manager Interstate Underwriters Board; E. M. Griggs, associate general counsel of National Board, Chicago; 


Walter Bennett, general counsel National Association of Insurance Agents, 


and J. 


National Association of Insurance Commissioners. 


S. Williams, III, Mississippi, president 

















st bed _ 


bemae 

















December 10, 1942 


=— 


Insurers Lose 
Mo. Case Round 
in U. S. High Court 


The United States Supreme Court 
Monday declined to review the petition 
of the companies involved in the Mis- 
souri rate case for a review of the de- 
cision of the circuit court of appeals 
directing that there be distributed to 
policyholders the $8,000,000 impounded 
by the federal court in connection with 
the 16%; percent rate increase case dat 
ing from 1930, 

Che $8,000,000 consisted of the pre- 
miums produced by application of the 
16%3 percent rate increase. These pre- 
miums were impounded pending a settle- 
ment of the validity of the increase. 

The insurers contended that the lower 
courts had acted without ever deciding 
and had refused to decide whether the 
increases in rates were lawful or not. 


Cites Pendergast Case 


The companies pointed out that the 
Supreme Court Oct. 12 agreed to review 
the contempt of court conviction of 
T. J. Pendergast, former Democratic po- 
litical boss of Kansas City, Emmett 
O'Malley, former Missouri insurance 
superintendent, and A. L. McCormack, 
St. Louis agent, on charges that they 
fraudulently obtained a court order 
awarding most of the $8,000,000 to the 
insurance companies . That order later 
was set aside. 

The insurance companies stated that 
since the Supreme Court had granted 
certiorari to review the action of the 
lower courts in punishing the three liv- 
ing guilty perpetrators of the fraud it 
should also grant certiorari to review 
the judgments of the same lower court 
“punishing the innocent petitioners by 
denying them the right to a decision as 
to the ownership of the $8,000,000.” 


Independents in Oregon 
Reduce Collision Rates 


Independent company members of the 
Oregon Casualty Association announced 
sharp reductions in collision insurance 
in the state effective Dec. 1 and not ret- 
roactive for policies issued prior to that 
date. The reductions, which apply only 
to private passenger car rates, and which 
are following the wartime emergency 
rate adjustments in liability and prop- 
erty damage, amount to 20 percent on 
cars holding "A" ration cards and 10 
percent fer those with “B” cards. No 
reductions are allowed for “C” card- 
holders, although the cumulative colli- 
sion form is made available at the same 
rate as the convertible form and is sub- 
ject to the 20 percent and 10 percent dis- 
counts. Formerly the cumulative form, 
which was principally a competitive 
weapon and subject to many rate varia- 
tions, was available only at 50 percent 
of the rate for full coverage collision. 

General of Seattle went a step farther 
with announcement of its 80 percent col- 
lision form for private passenger cars 
available at 120 percent of the premium 
for the $25 deductible form. The cover- 
age agrees to pay for 80 percent of the 
first $250 and 100 percent of the excess 
over $250 in collision losses. Indepen- 
dent companies write from 60 to 70 per- 
cent of the collision business in the 
state. 





Security's Ration Device 

Security of New Haven has issued a 
war ration coupon holder, which serves 
as a handy and useful container for gov- 
ernment rationing coupons. This piece 
is now being distributed by Security 
agents as a friendly service, and early 
reports indicate that it is being well 
received. Since more and more com- 
modities are being rationed, the holder is 
timely and practical. It provides iden- 
tihcation space to facilitate return in 
case of loss, and columns for listing 
pertinent data in connection with the 
various ration coupon books. 
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U. & O. en for Extra Cost 
of Non-Priority Materials 


Extra expense due to the use of more 
costly but readily obtainable non-pri- 
ority materials was allowed as a charge 
against the insured’s use and occupancy 
policy in a recent loss. 

Because of his low priority rating the 


insured was unable to obtain certain 
long timbers necessary to replace his 


plant’s roof. There was no assurance 
that he would be able to get them until 
the war ended because all such tim- 
bers have been allocated for military 
use. Engineers evolved a plan of re- 
constructing the roof by using smaller 
timbers which were readily obtainable. 
Using these short timbers increased the 
cost but made it possible to get the 
plant back into operation with a mini- 
mum of delay whereas otherwise there 
would have been a 100 percent loss 
under the U. & O. policy. 


Survey Departments May 
Revert to Applications 


Managers of survey departments in 
the middle west are much interested in 
whether gasoline rationing will prevent 
special agents from making inspections 
of risks that are written on the survey 
plan. If it is not possible for the field 
men on their gasoline allowance to visit 
the towns where survey agents are lo- 
cated and make inspections of mercan- 
tiles and other risks on which a sizeup 
is desired, then it may be that some of 
the survey departments at least will re- 
vert to their old system of requiring the 
survey agent to complete a rather ex- 
tensive application that will bring out the 
facts surrounding the risk that the un- 
derwriter desires to know. Under 
present practice, the application is a very 
brief form and the risk is inspected dur- 
ing the year by field men. 


Change in Mich. Department 


LANSING—L. H. Sanford, acting 
chief examiner of the Michigan depart- 
ment, has been named to the combined 
positions of chief examiner and second 
deputy commissioner. The appointment 
fills a vacancy existing since the recent 
resignation of Jay C. Ketchum, who has 
become permanent executive director of 
the Michigan Medical Service, Detroit. 
Mr. Ketchum has been away from the 
department for some months on leave 
of absence while directing affairs of the 
medical service. 

Mr. Sanford was second deputy from 
March, 1937, to October, 1939, and has 
been for years with the examining staff. 
He left the department in 1939 to go 
with Mid-America of Detroit, organized 
by C. M. Verbiest, but left that concern 
when jts offices were moved to Chicago, 
becoming connected with C. M. Verb- 
iest & Associates, a Detroit agency. 
From that affiliation he went to the 
Michigan Medical Service where he was 
associated for a time with Mr. Ketchum, 
returning to the department as acting 
chief examiner last June. 


Plan Women’s 1943 Convention 
MILWAUKEE.—Lucille McDermott, 


Ocean Accident, general chairman of the 
1943 convention of the National Asso- 
ciation of Insurance Women, scheduled 
to be held in Milwaukee next summer, 
has completed her committee setup. 
Chairmen are: Finance, Margaret Hoff- 
meier, Fidelity & Casualty; program, 
Eleanor Massman, Robert Elsner Co.: 
entertainment, Olive Johnson, Hartford 
Fire; registration, Joan Surges, Home; 








publicity, Mildred Hammond, Great 
American; hotel, Florence Fox, Mas- 
sachusetts Bonding; decorations, Helen 


Berg, Mercantile; tickets, Pauline Stefan, 
Shapaker agency: information, Lucille 
Jahn, J. M. Crowley agency; reception, 
Ruth Kahn, American Auto; transporta- 
tion, Hilda Rogers, Dick & Reuteman: 
arrangements, Elizabeth Lentz, St. Paul 
Fire & Marine. The Insurance Women’s 
Club of Milwaukee held its Christmas 
party Monday evening, in place of its 
regular monthly business meeting. 


Pink to Mead 
Hospital Service 
of New York 


NEW YORK—At the close of the 
year when his term as superintendent of 
insurance will expire, Louis H. Pink will 
assume the presidency of the Associated 
Hospital Service of New York, succeed- 
ing the late Dr. S. S. Goldwater. Formed 
in 1934 the association last Oct. 31 had 





LOUIS H. PINK 


assets of $9,894,083 and, in addition to a 
voluntary reserve of $2,000,000 for epi- 
demics and other emergencies, a surplus 
of $5,121,865. Since its formation it has 
paid over $37,000,000 to hospitals for 
care of its subscribers, about 400 of 
whom are admitted to hospitals daily. 

Mr. Pink’s connection with the New 
York department extends over 10 years, 
during 7% of which he was superinten- 
dent, the longest term served by any su- 
perintendent in the department's history, 
since that of the first incumbent, Wil- 
liam Barnes, who served 10 years. Mr. 
Pink laughingly holds that his chief title 
to fame lies in the fact of his being the 
only public executive who did not drive 
a state owned automobile. 

Always interested in social welfare 
Mr. Pink has been chairman of the state 
housing board, and a member of the 
board of education of New York City. 
He is chairman of the National Public 
Housing Conference, member of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Commissioners and 
vice-chairman of the board of trustees of 
St. Lawrence University, his alma ma- 
ter. 

During his long term as head of the 
department Mr. Pink proved himself one 
of the most efficient as well as popular 
men to hold the office, always showing 
the utmost consideration for the views of 
others even where these contradicted his 
own. While underwriters generally 
would have liked to see him continue in 
his present post, they are gratified that 
he will still be associated to a degree 
with insurance activities and in a line to 
which he has devoted long and intelli- 
gent study. 


Farm Rates Are Revised 

The Cook County 
has revised rates and rules for farm 
business in its jurisdiction. Although 
Cook county is considered a metropoli- 
tan area, around $40,000 in farm premi- 
ums comes out of the county each year. 
The term rule has been changed so that 
the premium for three years is 2% times 
the annual and for five years four times 
the annual, and the three year install- 
ment plan has been discarded, leaving 
the five year payment plan. There were 
several minor changes in rates and rules 
to conform with the term rule change. 
Somewhat similar changes were made 
for the Illinois territory outside of Cook 
county as of Aug. 31. 

The Cook County Inspection Bureau 
also has authorized use of 1/18 to 1/36 
limitation of loss per month at the rate 
provided for the 1/12 limitation in cov- 
erage of loss of rents and rental value. 


Inspection Bureau 


Brokers Make 
Threat to Sue 
Chicago Board 


The Insurance Brokers Association of 
Illinois has called a meeting for 2 p. m., 
Dec. 15 at the Midland Club, Chicago, to 
consider whether to institute some sort 
of legal action against the Chicago 
Board. 

In a communication to members dated 
Wednesday President Ray H. Johnson 
of the brokers’ association states that the 
directors at a meeting Nov. 21 decided it 
was “necessary that legal action be taken 
against the Chicago Board to the end 
that that body should forever be re- 
moved and eliminated as an obstruction 
to the conduct and business of insurance 
brokers and producers duly and regu- 
larly licensed by Illinois as such.” 

An invitation is extended to non- 
member brokers to attend the meeting. 

“We mean business,” the message con- 
cludes. 

The other day a member of the class 2 
committee of the Chicago Board ap- 
peared before the directors of the Chi- 
cago Real Estate Board, asking the real 
estate men to assert themselves ageres- 
sively in the Chicago Board situation. 


New Defense Fire Booklet 

National Fire Protection Association 
has issued its third edition of “National 
Defense Fires,” showing full-page pic- 
tures of recent fires of the type which 
are hampering the war effort. Copies 


can be secured for 10 cents each from 

the N. F. P. A.’s office in Boston. 
“The responsibility for these fires 

usually cannot be assigned to any one 


place,” the N. F. P. A. points out. “They 
are usually due to a combination of dif- 
ferent factors. Lack of proper planning 
on the part of the management, acts of 
carelessness on the part of employes, 
lack of adequate fire fighting facilities 
and personnel and a variety of other 
factors no one of which can be blamed 
exclusively in any individual fire. Un- 
derlying all the faults of omission and 
commission, however, is the fundamen- 
tal lack of appreciation of the impor- 
tance of fire safety. Of all the measures 
of fire protection, tke most important 
and the one most commonly neglected 
is that of subdividing combustible ma- 
terials so as to minimize the total pos 
sible destruction in any individual fire,” 


Fireboats for River Cities 


Eleven cities on the Ohio and Mis- 
sissippi rivers within the next month 
will have fire boats, to be manned and 
operated by the coast guard, to aid in 
protection of vital plants and industries 
along inland waterfronts. St. Louis and 
Cairo already have received 30-foot fire- 
boats, and others will be placed at Lou- 
isville, Paducah, Memphis, Chattanooga, 
Pittsburgh, Sewickley, Pa., Rock Island, 
Ill, St. Paul and Minneapolis. Coast 
guardmen who were formerly firemen 
will be selected to operate them. 


Underwriters Adjusting Parley 


The annual conference of supervisors 
of Underwriters Adjusting will be held 
in Chicago Dec. 11, with H. H. Moore, 
general manager, and K. C. White, as- 
sistant general manager and supervisor 
of the Illinois territory, in charge. Su- 
pervisors who will attend are R. M. 
Peterson, Detroit; F. S. King, Minne- 
apolis; Arthur P. King, Cleveland: 
Frank N. Jacks, Kansas City; M. C. 
Scanlon, Omaha; J. W. Whitman, Mil- 
waukee, J. N. Cline, Indianapolis. 

The Accident & Health Bulletins help 
get business. For information write 
420 E. Fourth St., Cincinnati. 





AVAILABLE JANUARY IST 

Mutual fire and general casualty man with outstanding 
record of achievement. 20 years experience with mutual 
orcanization in full charge of production and under- 
writina. Startina salary not important If reasonable op- 
portunity for advancement. ODraft exempt. Excellent 
references. 

Address Q-95, The National Underwriter, 175 W. Jack- 
son Bivd., Chicago, Il. 

















‘ew Millers National 
Production Manager 








EARLE E. VOGT 


Earle E, Vogt, for the past 12 years 
advertising manager of Millers National, 
has been appointed to the newly created 
position of production manager. An ex- 
panded production program is being 
shaped with Mr. Vogt as its director. 
He has been with Millers National 19 
years, starting in the underwriting de- 
partment. He has been most resource- 
ful in his work. 


Independent Adjusters Form 
Service Association 


To facilitate handling of claims in 
San Francisco and northern California 
—or even more distant sections if 
necessary—24 San Francisco and Oak- 
land independent adjusters have organ- 
ized the Insurance Adjusters Associa- 
tion, with R. V. Smith as president 
and Wm. C. Frost secretary-treasurer. 

Transportation difficulties under war 
conditions prompted forming the group. 
Its purpose is to provide company 
clients prompt service by assigning 
claims in various sections to adusters 
close to the loss and to furnish “share 
the car” automobiles where necessary 
and more feasible to render the service. 


How the Plan Will Work 


The association has set up the San 
Francisco Itinerary Service Agency to 
arrange assignments and reassignments. 
Each member adjuster will report his 
present and contemplated whereabouts 
in this territory to the agency daily. 
After a company has received itinerary 
information by telephoning the agency, 
it must contact the adjuster direct, or 
his office, whose facilities it wishes to 
use. 

After an adjuster receives an out of 
= n assignment, he will call the 

gency and report it. If another ad- 
juster of his classification is, or is plan- 
ning to be, in the locality of the assign- 
ment, the ‘interested company must be 
so informed and given the opportunity 
to reassign. If the company still pre- 
fers the services of the first adjuster, 
arrangements will be made, whenever 
possible, for the use of one automobile. 


Stocker Heads Auto Group 


New officers of the Automobile Un- 
derwriters Club of New York, elected at 
the annual meeting are: President, H. C. 
Stocker, Northern Assurance; vice-presi- 
dent, William Ziegler, Jr., Aetna; secre- 
tary, Charles Gosling, North America; 
treasurer, Elmer R. Voorhis, Royal. 


H. Y. Ponnish, who has been man- 
ager of the automobile department of 
the Texas General Agency Company, 
San Antonio, is now serving as an auto- 
mobile mechanic at Duncan Field there. 
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Mark North 
America’s 150 Years 
at Big Dinner 


The North America Thursday is cele- 
brating the 150th anniversary of its 
founding in Independence Hall, Phila- 
delphia, in 1792. To commemorate the 
event, the company gave a dinner to 
more than 1,200 home office and metro- 
politan Philadelphia department em- 
ployes. Present, besides the employes, 
were officers and directors of the North 
America companies, headed by John A. 
Diemand, president. 

Mr. Diemand welcomed the diners in 
a brief address in which he credited 
“team work” of the employes for a great 
part of the North America’s progress. 
He especially complimented the 93 em- 
employes who have been assocaited with 
the North America for 25 years or more, 
and who, before the dinner, organized 
North America’s “25-year Club.” 


Reiterates Rush’s Statement 


Mr. Diemand reiterated, as the North 
America policy, a statement made by 
Benjamin Rush, chairman of the board, 
several years ago when, in addressing 





agents of the company, he said, “the 
whole insurance industry exists for the 
protection of and service to the policy- 
holder.” 

“Since its organization 150 years ago,” 
said Mr. Diemand, “the policy of the 
Insurance Company of North America 
has been that its first duty was and is to 
serve the policyholder; to provide him 
with the insurance coverage best suited 
to his necessities, at the lowest possible 
cost; to advise and cooperate with him 
and with the public authorities in elim- 
inating all avoidable loss, thus reducing 
the burden of the insurance charge; to 
promptly adapt its service to the swiftly 
changing conditions of modern com- 
merce and industry.” 

Although the legislature of Pennsyl- 
vania did not formally grant the North 
America its charter until 1794, the organ- 
ization was completed Dec. 10, 1792, with 
a capital of $600,000. Five days later, its 
first policies were issued, on marine 
risks. The North America also wrote 
short-term life insurance for 10 years 
“against capture by Algerian pirates or 
3arbary Corsairs.” Thus, North Amer- 
ica became also the first capital stock life 
insurance company in America, in addi- 
tion to becoming the first capital stock 
fire and marine insurer. 

North America’s original capital was 
$600,000. Today, the North America 


WDC Premiums rf 
$119 Million 


Premiums collected by the War Dam- 
age Corporation to Nov. 1 amounted to 
$119,000,000 and the face amount of the 
contracts sold is about $94,000,000,000, 
Jesse Jones, secretary of commerce, has 
reported to Congress. More than 3,- 
750,000 policies have been written. 

In carrying out its war activities, Mr. 
Jones stated, the department of com- 
merce has operated principally through 
or in cooperation with private industries. 
“Our 10 years experience as a govern- 
ment business agency has enabled us to 
do this vast amount of war work at a 
minimum expense and without building 
up a large organization.” 





In the educational program sponsored 
in Hutchinson, Kan., jointly by the In- 
surance Women and the Hutchinson In- 
surance Board a discussion meeting was 
held on “Fire Insurance and Allied 
Lines” led by A. N. Pomeroy of the 
Western Adjustment. 








group has assets totalling $150,000,000 
and a surplus to policyholders of over 
$80,000,000. 
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of War Bonds and Stamps, 
| men of the War Savings Staff. 


shops, 
ploying twenty-five or less 
rangements be made for regular allotment of at least 
10% of wages for War Bonds. 


Now We're Selling the Best Insurance in the World... 


WAR BONDS! 


WAR BONDS and STAMPS are VICTORY INSURANCE——the 
soundest investment an American can make. 
preciates the worth of War Bonds more keenly than the 

man who has made a career of selling insurance. 
group has undertaken to assist our Government with a 

keener interest nor with a fuller understanding of 

the urgency of this work than has the INSURANCE 

BROKERS’ ASSOCIATION OF ILLINOIS. 


Now, temporarily, members of this Association are 

laying their rate books aside except for necessary 

service to their assureds, 
their time and energies to the sale of Victory insur- 
Effective immediately, we pledge our full sup- 
port to the Treasury Department in promoting the sale 
and have enlisted as Minute 


In this capacity it will be our particular responsi- 
bility to contact those firms where the full force of 
bond buying has not yet been felt 
stores and professional offices em— 
suggesting that ar- 


The purpose of this message is to enlist the coopera— 
support and enthusiasm of those employers and 
employees whom we have agreed to contact. 


The members of the INSURANCE BROKERS’ ASSOCIATION OF 
ILLINOIS accept this responsibility and welcome the 

opportunity to contribute to this vital work as a pa-— 
triotic duty and privilege. 


INSURANCE BROKERS’ ASSOCIATION OF ILLINOIS 
Ray H. Johnson, President 


to devote still more of 
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THIS SANTA CLAUS 
is on the Job... YEAR-ROUND 



























“What could be better than a year- 
round Santa Claus ready to step in 
and fill up your pocket-book in case 
you run into hard luck and are dis- 
abled? One of the best Christmas 
presents you can give your family 
this year is a Preferred Accident 
Policy which will be ready to step 
in and take over your job of provid- 
ing for your family and your extra 
bills if you are disabled.” 


That is an effective approach to 











use this month, especially since Santa 
Claus in form of a disability pay 
check will not only be ready to call 
in December but every month dur- 
ing the year. We have an attractive 
line of Preferred Accident contracts 
which will fit the needs of every 
type of prospect. Write or phone to- 
day for our accident policy Sales Kit. 
And don’t forget—it is easier to sell 
Preferred Accident policies. As you 
know, the name denotes quality— 
“HELD IN GREATER FAVOR; 
LIKED BETTER”. 
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of New Yok 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 
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Insurance Buyers Wartime Meeting 


(CONTINUED FROM PAGE 1) 





scribed the background of war damage 
insurance, E. W. Harrington, Provi- 
dence, vice-president Manufacturers Mu- 
tual, spoke from the viewpoint of the 
fiduciary agent and W. H. Stevens, Chi- 
cago, vice-president Fred S. James & 
Co., gave the views of the producer. 

The annual dinner, a Tuesday evening 
fixture for years, was omitted. 


Plant Fire Protection 


Wednesday morning was given over 
to fire protection of industrial plants, 
with J. A. McGuckin, protection engi- 
neer Philadelphia Electric Co. in the 
chair. Divergent points of view were 
presented by C. R. Welborn, Chicago, 
secretary Underwriters Laboratories, R. 
£. Vernor, fire prevention manager 
Western Actuarial Bureau and first vice- 
president National Fire Protection Asso- 
ciation, A. L. Brown, Boston, chief en- 
gineer Associated Factory Mutuals, and 
Joseph Lump, Gary, Ind., fire chief Car- 
negie-Iilinois Steel Corporation. 

Hays McFarland, Chicago advertising 
man, who has become advertising coun- 
sel for the National Board, discussed the 
results of his survey on the views of in- 
surance men and insurance buyers on fu- 
ture insurance problems at the luncheon 
session. The meeting concluded in the 
afternoon with a talk on the insurance 
buyer’s viewpoint by J. G. Reese, Balti- 
more, insurance and safety supervisor 
Consolidated Gas, Electric Light & 
Power Co., and a discussion of the serv- 
ices of the insurance advisor on govern- 
ment contracts by J. C. Kemp, New 
York. 

The meeting was particularly encour- 
aging to those who attended the last 
winter meeting in Cleveland. That ses- 
sion, successful in spite of the discourag- 
ing national and international develop- 
ments, started two days after the Pearl 
Harbor attack and before it ended the 
newspapers were shrieking the destruc- 
tion of the British capital ships “Prince 
of Wales” and “Repulse.” Sandwiched 
in were false, but disturbing stories of 
New York and San Francisco being at- 
tacked. At that time many doubted that 
any meetings would be held in 1942, if 
ever. 


Insuring War Program Buildings 


H. L. Grider, general manager of 
Western Factory of Chicago, told the 
A. M. A. group some of the problems 
that have been encountered in the in- 
suring of the immense buildings that 
have been erected in the war program. 
Some of these buildings cover an area 
of 50, 60 and up to 90 acres under one 
roof, 

Many of these plants, especially for 
airplane construction, are a long way 
out, generally near an airport and thus 
the procuring of water supplies and 
standard fire protection was made ex- 
tremely difficult at times. The size of 
the buildings created a new and unusual 
problem from a fire protection stand- 
point. Only one branch of the govern- 
ment—the units coming under the Re- 
construction Finance Corporation—was 
very much interested in insurance. Many 
of the governmental departments do-not 
carry any insurance but they were given 
service in an unstinted way by the in- 
surance interests through the instru- 
mentality of the National Bureau for 
Industrial Protection. 

For several months things went well 
and jit appeared that the properties were 
being properly. protected but early in 
1942 when the shortage of critical ma- 
terials began to develop fire protection 
suffered along with other items. Sub- 
stitute materials were offered for many 
things but up to now there has been no 
substitute offered for the well known 
steel sprinkler equipment. 

The War Production Board denied the 
makers of rubber lined fire hose all but 
a limited amount of rubber. Copper and 
brass fire extinguishers were just out 
and the ingenuity of the underwriters 
and industry was taxed to find a pos- 
sible substitute. The underwriters col- 


laborated with the Laboratories and 
manufacturers and now have agreed to 
accept substitutes if the Laboratories 
find that their use is not a hindrance 
or an actual increase of the fire haz- 
— Under these circumstances the 

-aboratories approve the label “E. A. 
oe: which means emergency alternate 
specifications. 

There must still be discouraged the 
piling up of large stock values in one 





H. L, GRIDER 


place and the piling up of large quan- 
tities of finished stock adjacent to or 
commingled with manufacturing opera- 
tions. Housekeeping, inspection, detec- 
tion, correction, properly trained private 
fire brigades, automatic alarm system 
service, automatic sprinklers where 
needed, safe storage in the handling of 
volatiles and other extra hazardous ma- 
terials and the proper coordination of 
private plant protection and public pro- 
tection as well as fire consciousness of 
employes and management must be en- 
couraged. 

Due to the shortage of man-power it 
is difficult to get the proper number of 
competent guards and there is a short- 
age of material for high fences and flood 
lights. 

The fire insurance business has been 
able to furnish coverage in most cases. 





Night Club Fire Basis 
of Prevention Message 





Just a day or two after the Cocoanut 
Grove fire in Boston, Harry W. Hull 
of Indianapolis, state agent of London 
& Lancashire, got out a most effective 
fire protection message to his agents 
based on that tragedy. It consisted of 
a blotter with a message on the reverse 
side captioned, “Save the Lives of Your 
Neighbors and Friends.” The tragedy 
in Boston, it reads, has been traced to a 
tiny match flame in the hands of a 16- 
year old bus boy. 

“It is your job in your town to im- 
press upon your friends and neighbors 
that the important purpose of fire pre- 
vention is to prevent loss of life,’ Mr. 
Hull goes on to say. “A fire causing 
only a few hundred dollars property 
loss may cause the death of hundreds 
of people.” 

He urges the local agents to take 
steps immediately to see to it that 
safety precautions are observed in con- 
nection with Christmas parties in their 
towns, to try to prevent the use of com- 
bustible decorations, to have one per- 
son watch Christmas trees, to warn of 
the hazard of costumes in plays that 
are made of flimsy, combustible ma- 
terial and to have the leaders in the 
parties watch open flames, candles, 
cigarettes and matches. 
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Budgets won't wait! 


The budgets of Public and Charitable 
Institutions are being made up just about 
now, and if you want to get this business, 


now is the time to act. The right steps to 





to take, the special knowledge you'll need, 
and plenty of active selling hints are in- 
cluded in the Alliance Plan for December. 


Naturally, every Alliance Man has an 
added edge when he’s after insurance for 
Public and Charitable Institutions. He 
carries the famous Alliance Selling-kit . . 

it's comprehensive, brief, and clear. The 
time to take advantage of this Sales-Help 
is now. Write to Alliance, and learn all 


the facts. 





THE 
ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


1600 Arch Street Philadelphia 


Service Offices located in principal 
cities. Complete nation-wide insur- 
ance facilities for Agents and Brokers. 
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We Are at War— 


War against Ruthlessness, Destruction 
and Tyranny. To win this war we must 
all work harder and closer together—we 
must produce and we must fight — we 
can win, 


Insurance can be counted on to do its 
part —to protect life, property and 
production. 


Insurance agents and brokers are 
soldiers on the home front—the men and 
women who are writing the insurance 
protection so essential in peacetime and 
so vital in war time. 


The Loyalty Group salutes the insur- 
ance producer. For go years we have been 
protecting our policyholders against loss 
and we pledge our continued services to 
their Security and the Security of our 
Nation. 


“Loyalty” means Fidelity and Faith- 
fulness to our country, to our insured and 
to our agents and brokers. 


een 


Firemen's Insurance Company of Newark, N. J. 
Organized 1855 


The Girard Fire & Marine Insurance Company 
Organized 1853 


National-Ben Franklin Fire Insurance Company 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 





Milwaukee Mechanics’ Insurance Company 
Organized 1852 


Royal Piate Glass & General Ins. Co. of Canada 
Organized 1906 


The Metropolitan Casualty Insurance Co. of N. Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


xx*k 
HOME OFFICE 
10 Park Place 
Nework, New Jersey 


Western Department 
120 So. LaSalle St. 
Chicago, Iilinois 


912 Commerce St. 
Dallas, Texas 


Southwestern Dept. * 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., 


* BUY WAR BONDS * 


Pacific Department 
220 Bush St. 
San Francisco, Cal. 


Foreign Department 
111 John St. 
New York, New York 


Vancouver, B. C. 














































































































8 


There have been, however, a few cases 
where there was not enough insurance 
to go around. The enormous properties 
involving up to $150,000,000 or $200,- 
000,000 have at times overtaxed the ca- 
pacity of the carriers. Mr. Grider ex- 
pressed the belief that there are 
comparatively few such plants as com- 
pared with the whole framework and for 
that reason he says that he does not 
anticipate a rush of new capital into fire 
insurance to take care of these compara- 
tively few situations. He rather expects 
that these properties will be cut up into 
smaller units by fire walls and clear 


spaces. 
Mr. Grider said that many of the 
large open area reinforced concrete 


plants are most hazardous so far as the 
builder’s risk is concerned. They in- 
volve a forest of timber while the con- 
crete is being poured and the new type 
of form is deadly since it consists of 
plywood saturated with paraffine. It is 
often located away from fire protection 
and it provides an opportunity for sabo- 
teurs. 





CHASE SMITH 





Chase M. Smith, Chicago, general 
counsel of the Kemper group, said that 
the outcome of the 
government anti- 
trust action against 
the fire insurance 
business at Atlanta 
will determine 
whether insurance 
will continue under 
its present system 
or face the alterna- 
tives of individual 
underwriting or a 
nationwide rating 
authority. He said 
that, even without 
an unfavorable de- 
cision, the fire in- 
surance rating system needs a complete 
overhauling. The present system of 
large assured getting more favorable 
rates and coverages than smaller buy- 
ers is intolerable, he said, and its con- 
tinuation will bring trouble to everyone. 
Likewise, the present system of rating 
interstate risks is nothing but picking 
rates out of thin air and violates many 
state laws. 

Sharply criticizing the fire insurance 
business for failure to keep up with the 
procession, Mr. Smith pointed out that 
companies usually use the oldest and 
most restrictive standard fire policy 
where another form is not prescribed by 
law. He said forms must be broadened 
and he hopes the day will come when 
a policy writer wif fill in blanks in- 
stead of being a paper hanger. 

Attitude Gets Nowhere 


Although fire insurance executives 
frequently say they wish to retain old 
forms because they have been judicially 
construed, Mr. Smith pointed out that 
nearly every clause is construed against 
the company, so nothing is gained by 
this. About the only phase of the fire 





Chase M. Smith 


policy in which the companies have re- 
ceived consideration from the courts is 
in the meaning of “fire” and this term is 
undefined in the 
should be obvious. 

Also, the unprogressive attitude of the 


policy. The moral 
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business has driven premiums to cas- 
ualty and marine carriers. Fire insur- 
ance premiums dropped from $699,000,- 
000 in 1925 to $471,000,000 in 1935 and 
came back to only $514,000,000 in 1941. 
On the other hand, the extended cover- 
age endorsement, one of the few pro- 


gressive innovations in the business, 
brought $45,000,000 in premiums last 
year. 


N. Y. Policy Change Forecast 


Mr. Smith said that a current prob- 
lem is aligning war damage coverage 
and protection written by fire insurance 
companies. A revision of the war exclu- 
sion clause of the 1943 New York stand- 
ard fire policy will be offered to the leg- 
islature of that state, he said. 

The immediate problem of the insur- 
ance business is whether it can survive 
the war, Mr. Smith declared. In _ his 


opinion, if the war can be won in a rela- 
tively short time, there is nothing to 
fear, but there is a real danger of elimi- 
nation of private insurance if the con- 
flict is prolonged and regimentation of 
business goes on. There is a double prob- 
lem of manpower and of the desire of 
some people to use the emergency as an 
excuse to eliminate private insurance 
business. 

The first must be met by conveying to 
manpower authorities the essential work 
which insurance men such as inspectors, 
engineers and adjusters are doing and 
the second by bending every effort to 
convince both Washington and the pub- 
lic that socialization of the business 
would involve building up a new organi- 
zation, not merely eliminating the pres- 
ent one, and that private initiative and 
enterprise is better equipped to carry on 
the war effort. 


Close Tells of Large WDC Volume 


J. W. Close, Washington, assistant 
general counsel War Damage Corpora- 
tion, said that over 5,000,000 policies 
have been issued and that the present 
rate is about 1,400 per day. Premiums 
have exceeded $120,000,000, representing 
about $94,000,000,000 liability. He said 
that coverage on money and securities 
at fixed locations will be made available 
this month. 

After describing the background and 
formation of WDC, Mr. Close said that 
the present non-compulsory plan is typ- 
ically American in that it leaves re- 
sponsibility on the indivdual. The fact 
that the government will assume the 
risk does not relieve the individual’s ob- 
ligation to recognize the hazard and pay 
the premium. He urged business men 
to regard war damage insurance as they 
would any other insurance problem, say- 
ing that WDC is utilizing existing in- 
surance facilities and the fact that the 
government is ‘writing the insurance 
should not make it different from any 
other . coverage. 


Describes Fiduciaries’ Functions 


In describing the functions of fiduci- 
ary agents of the War Damage Corpora- 
tion, Earl W. Harrington, vice-president 
Manufacturers Mutual Fire of Provi- 
dence, said that endorsements calling for 
changes in amounts of coverages have 
already been requested for about 40 per- 
cent of the total number of policyholders 
-to whom his company has issued WDC 
policies. This indicates that the forms 
to be used for such endorsements are 
vitally necessary in the success of the 
whole plan. 

One question which needs to receive 
the attention of WDC, he said, is where 
the line will be drawn between direct and 
indirect damage. This would enable the 
company properly to protect its policy- 
holders. 

Mr. Harrington also brought up the 
point that under transit coverage the 
WDC corporation is liable for damages 
resulting from a direct hit by a bomb 
on a vehicle containing the property 
covered, but if the bomb did not hit the 
vehicle but simply made a crater in its 
path, would WDC pay for the damage 
resulting from wrecking of the vehicle? 
If a dam at a large industrial plant 
where WDC insurance is carried cov- 
ering the entire property, including the 
dam and all the plants, were wrecked 
but the bomb did not hit or damage any 
of the other plant property, would WDC 
pay for the damage resulting from the 
flood of water through the plant? 





ANIMATED FORUM 





The question session following the set 
talks on war damage insurance was the 
most spirited function of the convention, 
running far beyond the expected time, 
with no objections from the audience. 
Most of the questions were directed at 
Mr. Close, who, although he disclaimed 
any personal insurance’ background, 
won the plaudits of the audience for his 
knowledge of the subject and his han- 


dling of the inquiries, many of which 
were extremely difficult. C. M. Smith, 
Chicago, general counsel Kemper mu- 
tual group and H. C. Conick, New 
York, assistant U. S. manager Royal- 
Liverpool groups, both of whom took 
an active part in formulating the war 
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damage program, were drafted to com- 
ment on some of the questions. 

The currently popular question of 
whether the war damage policy would 
cover damage to property caused by 
bursting of a dam as a result of enemy 
attack was raised. Mr. Harrington had 
commented on this in his talk. Mr, 
Close said that the term “direct loss” in 
the war damage policy was taken from 
fire insurance practice and that it was 
intended to deny liability for conse- 
quential losses such as interruption of 
business. In his opinion, he said, the 
damage would'be covered if it were the 
direct result of the dam bursting. 


Little Chance of U. & O. 


There was some discussion of the le- 
gal capacity of WDC to write use and 
occupancy and other indirect damage 
coverages. Mr. Smith said that in his 
opinion WDC has this power, from the 
language of the law creating it, but that 
it was felt advisable not to offer it, 
thereby avoiding many complications. 
Mr. Harrington said that only a small 
percentage of assured in his organiza- 
tion have shown any interest in this 
coverage. 

Asked about a line written at an in- 
correct rate through an innocent error, 
Mr. Close said that WDC intends to be 
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assent and in such a case he would 
recommend that any loss be paid and 
the proper additional premium collected. 


Reporting Forms 


Considerable discussion arose over 
the need of reporting forms or some 
more flexible method of increasing 
coverage. It was pointed out that an in- 
surance manager who has been ordered 
to insure all property often cannot get 
newly acquired items covered for a few 
days. Assured expressed themselves as 
willing to make a deposit or post a bond 
to caver any such advance premiums, if 
they could have some form of automatic 
coverage. Mr. Conick said that report- 
ing forms had been thoroughly consid- 
ered and discarded as unfeasible in view 
of government rules on advance pay- 
ment, but the matter was being recon- 
sidered for transit risks. Mr. Close said 
that any such matters should be brought 
to the attention of the board directors, 
which is willing to make any reasonable 
rule changes which will benefit a re- 
spectable number of assured. 

In answer to the request of Reginald 
Fleming, vice- president American Man- 
agement Association insurance division, 
a number of buyers indicated an opinion 
that reporting forms are needed, but the 
number was badly whittled down when 
Mr. Fleming asked those not carrying 
war damage insurance to sit down. A 
number of producers present, however, 
supported this position. Mr. Harrington 
said he did not think reporting forms 
were needed, but that some method of 
binding increases for assured already on 
the books should be adopted. He added 
that his company had no trouble col- 
lecting premiums for the emergency 
— authorized during the rush last 
uly. 


Argue Rate Classifications 


Some buyers objected strongly to the 
present rate classifications, particularly 
to the treatment of steel construction 
buildings. Mr. Close said frankly that 
he and other WDC officials believed fire 
insurance standards were more uniform 
on these points than turned out to be 
the case. Mr. Conick, however, sup- 
ported the WDC classifications, saying 
that buildings of all steel construction 
have never been classed as fire resistive. 

Asked about loss procedure, Mr. 
Close said there should be no difference 
between settling a war damage loss and 
a fire loss. The adjusting machinery of 
the fire insurance business. will be used 
and he did not think a fire insurance ad- 
juster would change his methods and 
viewpoint just because he was handling 
a different line. 


Boiler Explosions 


There was some debate on the new 
exclusion in boiler and machinery poli- 
cies of accidents caused by enemy at- 
tack, vandalism and riot, but no one 
seemed to doubt that a loss of this type, 
if caused by enemy attack, would be 
covered by the war damage policy. 
P. M. Murray, Chicago, manager Hart- 
ford Steam Boiler, said that it never had 
been intended that power plant policies 
should cover losses of this type. 

All present, including Mr. Close, 
agreed that the definitions of the two 
classes of securities under registered 
mail coverage need clarification. 

A discussion of the problem of present 
day plant fire protection featured the 
Wednesday morning session of the in- 
surance division of the American Man- 
agement Association. J. A. McGuckin, 
Philadelphia, property protection engi- 
neer of Philadelphia Electric Company, 
presided. C. R. Welborn, Chicago, sec- 
retary Underwriters Laboratories: R. E. 
Vernor, Chicago, manager fire preven- 
tion department Western Actuarial Bu- 
reau; A. L. Brown, Boston, chief engi- 
neer factory mutuals, and Joseph Lump, 
Gary, Ind., fire chief Carnegie, Illinois 
Steel Company, were the speakers. 

Mr. Welborn said that in his opinion 
too much time has been spent recently 
in learning how to combat aerial bombs 
and far too little on how to fight or- 
dinary, everyday fires before they start. 
He said that the human problem is and 


AeNATIONAL UNDERWRITER 








always has been the greatest obstacle to 
fire prevention, although fire protection 
engineering has rapidly approached the 
status of an exact science. 


Conflagration Hazard 


With every fire capable of interrupt- 
ing the vital flow of munitions equip- 
ment and supplies to the fighting men, 
Mr. Welborn said that the conflagration 
hazard was never greater than it is now. 
Conventional fire barriers have been dis- 
carded and many of the new tremendous 
plants producing war implements of 
great size, have high value contents 
and vital, ’straightline operations under 
roofs hundreds of feet wide and thou- 


sands of feet long. Further, into these 
huge plants have been drawn hundreds 
of thousands of unskilled men and 
women, many of them from environ- 
ments which breed carelessness, and 
completely ignorant of what constitutes 
a fire hazard. 

Electrical systems are being serviced 
by apprentices, temporary electrical 
wiring has become permanent and even 
where good fire fighting equipment has 
been provided, many workers do not 
know how to use it. Under these cir- 
cumstances, management has the moral 
responsibility of safeguarding the lives 
and welfare of the men and women in 
the plants, while from a purely eco- 
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nomic angle, the country cannot stand 
the loss of skilled workers. The three 
basic principles of fire protection still 
apply, but putting them in ae is more 
difficult than ever. They are: Cleanup 
and cleanout; 2, separate - ey risks and 
isolate hazardous process of operation 
and 3, secure proper fire protection 
equipment, maintain it and know how to 
use it. 

Mr. Welborn cited the Fall River fire 
as an outstanding example of delay, 
procrastination and failure of manage- 
ment to realize the seriousness of haz- 
ardous conditions. A large portion of 
the nation’s precious supply of crude rub- 
ber was lost _because no automatic 


How many of your customers or 
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Many insurance companies — we included — have already had the 


problem of paying losses where payment should be made to some 


man or woman who is now in the Armed Forces. 


When they are still in this country, the procedure is not serious — 


though sometimes unfortunately delayed. However, once the individ- 


ual leaves for foreign service, the difficulties are greatly increased, 


There’s little need to worry about minor losses 


no one knows when the loss may be a big one. 


. but. of course, 
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mip! 


ive State 


§Snourance Company, 
of Watertown NY 


Every Type of Property Insurance for Industry and the Home. 











10 


sprinklers, as recommended, were pro- 
vided in the rubber drier where the fire 
originated and as someone classified it 
as a “watchman” shut off the sprinklers 
which had been installed in another sec- 
tion of the building. 

A. L. Brown, chief engineer of the 
factory mutual companies, said that it is 
encouraging that, despite the tremend- 
ous pressure under which industry has 
been operating, both the number of 
fires and the amount of loss are less for 
the 12 month period ending October, 
1942, than in the year immediately pre- 
ceding. He thought that the reduction 
of the number of fires was particularly 
significant and encouraging. He praised 
the increased interest of management in 
fire prevention and its importance to 
national defense as having accomplished 
these results. 

It is admittedly difficult now to get 
the fire protection equipment needed, 
but Mr. Brown urged management not 
to fall victim to an attitude of defeat- 
ism. Automatic sprinkler systems are 
temporarily difficult to secure unless 
the user is in a critical industry and 
steel as a non-combustible material is 
also difficult to get. However, much 
can be accomplished by attention, per- 
sistence and ingenuity in making the 
most of what is already available. 

Dependable fire walls can be con- 
structed of masonry units not now in- 
cluded in lists of critical materials and 
separation of building units by space 
instead of by walls may be practical. 
Even if automatic fire fighting equip- 
ment cannot be secured, manually op- 
erated equipment can be most valuable 
and may make the difference between 
successful and unsuccessful fire fighting. 
Most important of all, intelligent, trained 
action is needed and there are still no 
priorities on common sense. 

Mr. Vernor maintained that the war 
has intensified fire hazards, but has not 
changed the problem materially. He 
described the causes of a number of 

(CONTINUED ON PAGE 28) 





. . » He exists as certainly as love and 
generosity and devotion exist, and you 
know that they abound and give to your 
life its highest beauty and joy.” 


This oft-remembered sentiment ex- 
presses the true meaning of Christmas 
—that imperishable spiritual edifice 
which towers above the strife of the 
world. 


Yes, we'll fight for the right that little children may always look forward to 
Christmas and believe in Santa Claus. We'll fight to help fulfill their aspira- 
tions. We'll fight to protect their devoted faith. For their dreams ore our 


dreams, and their faith is in us. 











Indiana Seeking 
Grand Nest Post 


The Indiana Blue Goose announces 
a candidate for grand nest official recog- 
nition. J. Ray Hull, 
American States 
F ire, immediate 
past most loyal 
gander, has been 
selected as the 
pond’s candidate 
for this honor. Al- 
though the Indiana 
pond was among 
the first to be 
formed after the in- 
ception of the 
order, it has never 
before put forward 
a candidate for 
grand nest honors. 

Mr. Hull is popular with the member- 
ship and made an exceptionally fine rec- 
ord as most loyal gander. Under his 
leadership the pond attained its top 
point in membership and at the Toronto 
meeting of the grand nest last August 
Indiana was awarded the cup for the 
largest percentage of gain in member- 
ship for the year. Mr. Hull has attended 
four grand nest meetings and knows 
many of the national leaders. 
_ Unless a “freezing” of the present of- 
ficers for the duration should occur; Mr. 
Hull’s name will be presented at the 
1944 grand nest meeting. 





J. Ray Hull 


Luncheon to Honor Schively 

The Christmas luncheon held by the 
San Francisco Blue Goose each year in 
memory of the late John H. Schively, 
for many years wielder of the pond, will 
be held Dec. 14. H. Clyde Edmund- 


“Yes Virginia, 
there is a 
Santa Claus 


A child leads us to the hill-top where 
we may peer high above the smoky 
haze of the battles which have engulfed 
us and see the ideal: 

“Peace on earth, goodwill toward 
men.” 

Laughing, happy, carefree children 
—thrilling to the old story which begins: 
“Twas the night before Christmas . . .” 


GENERAL 


INSURANCE (CO 





OF AMERICA 











e ij U Ri U PAN U Vi i 
° ’ MP : : 
t SU ‘ ‘ v R 
‘ SUR D 0 y : 
LASTER OEPT. WESTERN EPI. SOUTREASTERN DEPT. SOUTHWESTERN DEPT. MOUNTAIN STATES DEPT. RORTMERN CALIFORMA DEPT. SOUTMERN oer. 
sum STOET PURCE SuMDENG VOLUNTEER BULBING Santa FE BUNDING Inivea mt EXCRAML HBG ISVRAMCE CONTE BUNDING ——SFRACEALS On Ding 
(wren Sruoee” “sthamtn erenera packs Teaes Biwvin cove Sam vaanence eau Ven amotuan eau 


























son, America Fore, president of the Pa- 
cific Board, will be chairman. 

The luncheon meeting of San Fran- 
cisco Blue Goose Dec. 7 was devoted to 
business, with reports of the conference 
committee. 





Iowa Field Men Report 
Variance in “Gas” Ration 


DES MOINES —Gasoline rationing 
was the principal topic at the Iowa Blue 
Goose meeting, with field men report- 
ing wide differences in amounts of gaso- 
line allowed. 

Most field men have received B books 
while a few have received C books. One 
branch office received its extra gasoline 
rationing books through its home office, 
resulting in all of its Iowa field men get- 
ting C books. Another which also ap- 
plied through its home office received B 
books. Some of the B books are based 
on a two-month period and others as 
much as four months. 

Those getting B books will be able 
to travel by auto only about one week 
cut of the month and will have to use 
trains and buses the rest of the time. 


December 10, 1942 








Some say, however, that it will be virtu- 
ally impossible for them to travel by 
train or bus because of the large number 
of stops required in small towns. 

Local agents have not reported any 
difficulty in getting B books except in 
one case at Burlington, which is now be- 
lieved ironed out. 


Bosworth and Keane to 
R. I. Western Department 


John E. Reinhold, associate western 
manager of the Rhode Island, will 
shortly leave Chicago for the Pacific 
Coast where he will spend two months 
studying underwriting conditions in that 
territory. Following this he will return 
to his post in Chicago. Charles Bos- 
worth, Jr., now state agent for the com- 
pany in New York outside the suburban 
area, has been transferred to the de- 
partment office at Chicago as an addi- 
tion to its staff. 

. E. Keane, who was in the home 
office of Rhode Island at Providence for 
18 years in the underwriting department, 
now is special agent travelling the mid- 
west territory out of headquarters in 
Chicago. 





Roussel to Employers in La. 


L. A. Roussel has resigned as special 
agent of Parkerson & Barnes, New Or- 
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leans, and on Jan. 1 will become special 
agent of Employers Fire in Louisiana, 
making headquarters in the office of 
Herman R. Egloff, manager of the gulf 
department. Mr. Roussel has traveled 
Louisiana for a number of years. 





Illinois Pond War Fund 

The Illinois Blue Goose is soliciting 
voluntary contributions from its mem- 
bers for its war activities fund. The 
pond itself has contributed $100 which 
would otherwise have been taken from 
the treasury to cover the cost of the 





annual dinner dance which has been 
called off for the duration. 
Lobaugh Named in St. Louis 

W. Robert Lobaugh has been ap- 


pointed special agent of the Travelers 
fre and inland marine lines, attached to 
the St. Louis branch office, associated 
with Manager Thomas Kingsley. Mr, 
Lobaugh, a native of Pauls Valley, 
Okla., was graduated in 1939 from Okla- 
homa City University, and was selected 
by Travelers for training in the fire and 
inland marine business. After two years 
in home office classes and departments, 
he was assigned to St. Louis office for 
further training. 


McMacken to Crum & Forster 
Crum & Forster has appointed J. G. 

McMacken, Jr., for the past five years 

wih Northwestern Mutual Fire, as spe- 


cial agent in Spokane, Wash. He is 
serving under State Agent W. C. 
Carlyon, who has headquarters in 
Seattle. 





Stiff with Hartford in Texas 


Judd G. Stiff has been appointed spe- 
cial agent in the northwest Texas terri- 
tory for Hartford Fire and Citizens. Mr. 
Stiff, who has been north Texas special 
agent for Northern of England, succeeds 
Special Agent George F. Hunter, who 
is now a lieutenant in the army con- 
nected with the general staff in Australia. 

Mr. Stiff formerly was with the Texas 
insurance department, later going with 
Northern of England. 


Wichita Puddle Service Flag 


The Sunflower (Wichita) Blue Goose 
puddle now has a service flag for mem- 
bers in the service, its five stars honor- 
ing former members: Clifford Gordon, 
Western of Fort Scott; H. J. Schoeppe, 
Commercial Union; Nick Kieber, Royal- 
Liverpool; H. F. Brown, Western Ad- 
justment, and R. T. Wellman, Kansas 
Inspection Bureau. Mr. Wellman is with 
the American troops in north Africa. 

Noble Birmingham, Phoenix of Hart- 
ford, has been named croaker of the 
Sunflower puddle, replacing Nick Kle- 
ber, Royal-Liverpool, who is in the 
army. 


Ark. Pond Initiation 


The Arkansas Blue Goose at a spe- 
cial meeting initiated the following five 
new members: Richard B. Elliott, 
Aetna Fire; Irwin W. Johnson, St. 
Paul F. & M.; J. B. Ezell, Coates & 
Raines; J. L. Reed, L. B: Leigh & 
Co; Carl S. Smalley, Arkansas Fire 
Prevention Bureau. 

Joshua K. Shepherd of Shepherd & 
Co., a past most loyal gander, gave the 
charge to the goslings. 


Ohio Speakers Hear Ritter 


Howard A. Ritter, Travelers Fire, 
spoke before the Ohio Stock Fire Insur- 
ance Speakers Association in Columbus 
Monday on “Out of the Ruins.” His 
talk dealt with probable conditions in 
business after the war. This was the 
last meeting until Jan. 11. 





At the inspection at Van Wert, O., 
with 25 participants, T. A. Fleming, Na- 
tional Board; Martin Vold, Jr., Spring- 
field, and Carl H. Roggenkamp, Secur- 
ity of Iowa, spoke. 

The Bay State Club of Boston will 
Stage its Christmas party Dec 11. There 
will be a showing of football pictures 
and talks by outstanding football men. 
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MATHUS 

Stressing the fact that providing sound 
and competent service is a substantial 
yet slow method of achieving prestige in 
insurance, Kenilworth H. Mathus, editor 
of the “Casualty & Surety Journal,” 


spoke before the discussion forum of the 
Insurance Brokers Association of New 
York. 

The starting point is good service, he 
said, but the producer who sits back and 
is content to wait for what might be 











termed the normal growth that comes 
from word-of-mouth advertising by 
satisfied customers, isn’t going to prog 
ress as rapidly as his competitor who 
takes definite, practical steps to enhance 
his prestige. 


VAN WISEMAN MAKES CHANGE 


Jerome van Wiseman, who since leay 


ing the National Association of Insur 
ance Agents has been operating the 
Insurance Coordination Board in New 


York, announces that he is going with 
the Treasury Department on a full-time 
basis. Operation of the Insurance Co- 


ll 


ordination Board will be suspended for at 
least 90 days If at the end of that time 
he is not able to work out a basis for 
continuing the will 


be reimbursed, he 


sery ic ©. subs« riber Ss 


states. 


BEATTY IN NEW CONNECTION 
Lawrence R. Beatty, who during the 
past 27 years has been connected with 
a number of leading fire and casualty 
ofiices of New York, the most recent 
association being with the brokerage 
house of Weed & Kennedy, of which he 
was vice-president, has joined the long 
established brokerage organization of 


---tt°s easy for a saboteur 
to cripple your sprinkler 








ter supply, a saboteur can cripple an unsuper- 
vised sprinkler system. 

For your sprinkler, like any mechanical de- 
vice, can be no better than the care and atten- 
tion it receives. Routine periodic inspections 
reveal nothing except the condition of the 
sprinkler at the moment and give no assurance 
that all vital elements affecting the supply and 
distribution of water will remain in proper 
operating condition between inspections. 

A.D.T. Central Station Supervision safe- 


it is under constant elec- 
trical supervision by an 
outside Central Station 
...Simply by closing a 
valve to shut off the wa- 


guards your sprinkler against sabotage. The 
closing of any shut-off valve, or any other 
condition that might impair the sprinkler’s 
effectiveness—whether caused by accident or 
malicious intent—is instantly and automatic- 
ally reported to the Central Station, which 
immediately investigates every trouble condi- 
tion and initiates prompt corrective action. 
A.D.T. supervision also makes the sprinkler 
system function as an effective automatic fire 
alarm, automatically summoning the fire de- 
partment the instant a sprinkler head opens. 
Write for further information on this and other 
A.D.T. Electric Protection Services which are 
helping establishments in all fields to combat 
the threats of sabotage, fire and burglary. 


A.D.T. SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE 
Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 
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Lethbridge-Owens & Phillips, in a like 

capacity. 

EXAMINERS’ CHRISTMAS DINNER 
Such subjects as line limits, risk ex- 

posures and inherent hazards of partic- 

ular industries will be taboo at the 
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monthly dinner meeting of the Fire 
Insurance Examiners Association of 
New York Dec. 17. Instead motion pic- 
tures on various forms of sports will be 
shown, and the customary Christmas 
type of entertainment has been sched- 
uled. 





- INSURANCE MEN IN ARMED SERVICES 





Marine Office Man Now 
Lieutenant Commander 


Perry M. 
of Marine 


assistant. manager 
Office of America western 
department in Chicago, is leaving for 
active duty at sea as lieutenant com- 
mander in the navy. His duties first take 
him to South Boston. He entered the 
naval academy at Annapolis in 1918. He 


Fenton, 





PERRY M. FENTON 


graduated in 1922 and he was assigned 
to sea duty aboard the U. S. S. King 
(destroyer), which was just then leaving 
for Constantinople, because of the 
Turko-Greek war and the burning of 
Smyrna. His duties kept him in the near 
east for well over a year. On his return 
to the United States, he served with the 
scouting fleet on the east coast and 
thence to submarine duty on the west 
coast, in which line of duty he became 
a qualified submarine officer. 

Mr. Fenton resigned his commission 
as lieutenant in 1927 and joined Trav- 
elers as field assistant at Chicago. In 
1929 he became secretary of F. I. 
Raymond & Co. in Chicago. He joined 
the Marine Office in 1931 and, after a 
few months at its head office, followed 
Manager R. D. Sullivan to Chicago to 
assist in the newly established western 
department. Since that time he has 
served as assistant manager of the west- 
ern department. 

E. W. Miller, Jr., an underwriter in 
the western department of Marine 
Office of America, has also left for naval 
service. He has been commissioned a 
lieutenant (j. g.) and is reporting to 
Princeton University. He has been lo- 
cated in the western department about 
a year and was at the New York head 
office for a time before that. 

H. L. Farish, immediate past presi- 
dent of the Oklahoma City Insurors 
Exchange, has been ordered to re- 
port for duty to the navy base at Quon- 
set Point, R. I. 

David H. Wilson, 
homa state agent of 
mobile, has left to join the 
Fort Sill, Okla. 

The Dec. 7 issue of “Life” carries a 
story on the marine aviation squadron 
which was in action on Guadalcanal for 
a number of weeks beginning last 
August. The group of 20 flyers in- 
cluded Noyes McLennan, son of D. R. 
McLennan of Marsh & McLennan, Chi- 
cago. D. R. McLennan received notice 
some time ago from the navy depart- 
ment that his son was missing in action 


formerly Okla- 
American Auto- 
army at 


Sept. 13. The “Life” story describes 
how young McLennan dropped out of 
formation during a fight with Japanese 
planes and waved to others in the 
squadron as his plane fell. During the 
same fight Capt. John L. Smith, com- 
mander of the squadron, was forced 
down six miles within the Japanese 
lines, and on his way back to Hender- 
son Field on foot he passed young Mc- 
Lennan’s wrecked Grumman on a hill- 
side. 

D. F. Gorski, special agent of North 
America at Cincinnati, was inducted into 
the service. 

John Ford, chief underwriter in the 
accident and health department of Pa- 
cific Mutual Life, has been inducted into 
the army. 

Richard D. Lawler, operator of the 
Golladay Insurance Agency, Lebanon, 
Tenn., tor two years, a captain in the 
army signal service, has been ordered to 
report for immediate duty. Mrs. Law- 
lor will operate the agency. 

Jared C. Aiken, resident partner in 
charge of the Los Angeles office of 
Rathbone, King & Seeley, has been sum- 
moned to duty with the army and 
ordered to report Dec. 17. 

Theodore T. Harper of Denver, spe- 
cial agent for Great American, has en- 
tered the navy. 


Richard B. Elliott, Arkansas special 





Felix Hargrett Now 
Lieutenant Commander 





Felix Hargrett, secretary of Home of 
New York, has been commissioned lieu- 
tenant commander 
in the naval re- 
serve. He will re- 
port for active 
service immedi- 
ately. 

Comm. Har- 
grett is a graduate 
civil engineer of 
the University of 
Georgia. In 1926 
he was employed 
by Home as spe- 
cial agent. After 
serving in the field 
in the southeastern 
and New England 
territories, he was 
appointed assistant 
manager at Phila- 
phia in 193 Two 
years later he was transferred to New 
York where he served as _ assistant 
manager of the service department un- 
til 1938 when he was sent to Washing- 
ton as manager of the Washington 
service office. 

He returned to New York in Octo- 
ber, 1939, simultaneously with his elec- 
tion as assistant secretary. Last De- 
cember he was elected secretary. 

He was chosen to serve as secretary 
of the insurance committee for the 
protection of American industrial plants, 
of which Harold V. Smith, president of 
Home, is chairman. 

Last April, while furthering the co- 
operation of the property insurance 
companies with the army, navy, Federal 
Bureau of Investigation and other gov- 
ernmental departments through this 
committee, he was loaned to the com- 
mandant of the fifth naval district for 
three months to act in an advisory ca- 
pacity. He served as a member of the 
industrial advisory committee, Office 
of Civilian Defense, in the preparation 
of air raid precautions for industrial 
plants. 





Felix Hargrett 


agent of Aetna Fire, has been commis- 
sioned lieutenant (j.g.) in the aviation 
branch of the naval reserve. He re- 
ports for active duty Dec. 22 at Quon- 
set Point, R. I. 


Among the insurance people of San 
Francisco commissioned in the navy air 
forces are: Alf Brandin, Standard Acci- 
dent, president California Casualty 
Fieldmen’s Association; Al Coney, 
Aetna Casualty; Roy T. Haycock, Trav- 
elers Fire; A. J. Burns, Crum & For- 
ster, and Jack Patrick, broker. The 
group, together with Roy Purdy, Mo- 
desto local agent, who also has been 
commissioned in the navy, held an in- 
formal luncheon before leaving for an 
eastern training school. 


George S. Sando, well known Chicago 
broker who had headquarters with Con- 
vers Goddard & Co. of Chicago, is now 
in Washington, attached to the insur- 
ance department of the navy, of which 
the head is Lester Beck. Mr. Sando is a 
lawyer as well as insurance man. 

Thomas M. Nial, who was formerly 
agency department manager in New 
York for Hartford Accident and is now 
a major in the army air corps, has been 
named public relations officer at the 
Syracuse army air base. 


Edward Bath, Ogden, Utah, branch 
manager Fire Companies Adjustment 
Bureau, has joined the navy, and been 
commissioned a lieutenant (j.g.). 


Scott Wetzel of the Wetzel Adjust- 
ment Company, Salt Lake City, has 
joined the coast guard. He will oper- 
ate his own boat, patrolling the Pudget 
Sound area. 

Leo J. McGinn, special agent of 
Royal-Liverpool group at Salt Lake 
City, has entered the army. 


Ariz. Now Regulates 
Policyholder Dividends 


The Arizona Corporation Commission 
has made a ruling that all fire companies 
paying dividends to policyholders must 
file with the department their formulas 
for determining such dividends. Secre- 
tary G. V. Hays of the commission 
states that complaints have been filed 
with the commission to the effect that 
there has been discrimination in favor 
of certain risks in the payment of divi- 
dends on account of the volume of busi- 
ness involved. The corporation com- 
mission will ask that each company give 
a pledge that it will observe its scales 
of dividends as filed. 








Maj. J. H. Chiles, former member of 
the Chiles, McCallum, & Nagle agency, 
Austin, Tex. and former president of 
the Texas Association of Insurance 


Agents, is now stationed at White 
Horse, Yukon. 
Capt. Ralph W. Applegate, who is 


the president of Casualty Mutual, Chi- 
cago, has been promoted to major after 
seyen months’ service. He is doing im- 
portant work installing and improving 
safety programs in war _ production 
plants. Major Applegate is in charge of 
this industrial safety work, stationed in 
the 6th service command headquarters 
in Chicago. The territory under his jur- 
isdiction is Michigan, Illinois, Wiscon- 
sin and a part of Indiana. He is as- 
sisted by some six Officers and 10 civil- 
ian engineers. 


Stimulate your business by sending 
out the Insurance Buyers’ Digest each 
month to your customers. It gets re- 
sults. Write The National Underwriter 
for sample copy. 








What 


to keep my agency in step 
with today’s changes and—to meet tomorrow's needs? 


You must have asked yourself that question a hun- 
dred times. Do you know the answer? 


Of course we all realize that business today isn’t “as 
usual.” There are radical changes afoot—and it's 
the men who adapt themselves to these changes who 
will lead in the world of business in the future. 


But you also realize that changes can’t be met suc- 
cessfully by a snap of the fingers. It means a lot 
of work. It means careful analysis of the local agency 
situation, your agency, your community, your cus- 
tomers and prospects, your advertising and selling 
methods. In fact, a thorough job will take a good 
deal of your valuable time. 


But we're offering you another way of doing it. A 
simpler way and a more efficient way. 


We will tell you how you can set your pace to to- 
day’s conditions. How you can solve the problem of 
the decline in premium income resulting from tire 
and car rationing, dislocation and suspension of cer- 





tain businesses, curtailment of non-defense construc- 
tion, and the tightening on purse strings of your best 
customers due to heavy taxes and wartime contin- 
gencies. And—how you can get sales helps that will 
convince today’s customers and prospects of the 
need for insurance. 


All this you will find described in the booklet 
“Planned Progress.” Send for it today. 


BOSTON INSURANCE COMPANY 


Please send me a copy of “Planned Progress.” ! understand 
that this reques! places me under no obligation whatsoever. 











cIry STATE. 


LD COLONY INSURANCE COMPANY 








&) 48) Kilby Street, Boston, Mass 
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AS SEEN FROM CHICAGO 





BROKERS SELL WAR BONDS 


Sale of war bonds under the leader- 
ship of Ray H. Johnson, president, has 
been started by the 
Insurance Brokers 
Association of Illi- 
nois. A campaign 
-s been launched 
by the brokers. In- 
dividually, the 
members have been 
active in this war 
effort since war 
started, President 
fohnsorn said. 
“However, to fa- 





cilitate the regular 

purchase of bonds 

by those firms R. H. Johnson 
which have not yet _ nee 

had the opportunity of participation ex- 


tended to them, members of the associa- 
tion, except for necessary services to 
their assured, will now devote most of 
their time and energies to this intensive 
campaign.’ 

The brokers will contact firms where 
the full force of bond buying has not 
yet been felt, small manufacturers, 
shops, stores, and professional offices 
employing 25 or less, suggesting salary 
allotment buying on the basis of 10 per- 
cent of wages. The members are con- 
tributing their time and effort to the 
war bond campaign as a patriotic serv- 
ice, and hope to enroll a large number 
of Chicago business firms and individ- 
uals in cooperation with other agencies 
and the Treasury. 

Mr. Johnson was elected president in 
October following six years of active 
participation in the organization. He 
has a record of organization ability, 
clear thinking and a sense of responsi- 
bility. The war bond program is en- 
thusiastically endorsed by the members. 


AMERICA FORE HONORS FOUR 


At the annual dinner of the America 
Fore Old Guard in Chicago the guest of 
honor was Farm Superintendent Charles 
A. Alexander, who has completed 50 


years with the oranization in the farm 
department. Vice-President E. A. 
Henne presided as toastmaster and 


presented Mr. Alexander a fine pocket 
watch. Also honored were H. J. Blum- 
enthal, assistant chief clerk of the Cook 
county department; G. A. Schuld, coun- 
terman in the brokerage department, and 
J. P. Kalter, who has special duties in 
recording and paying expense items, all 
three of whom have completed 25 years 
of service. They were presented with 
wrist watches suitably inscribed. 


PANEL ON WAR DAMAGE 


A panel discussion on war damage in- 
surance and war exclusion clauses in in- 
surance policies will be conducted 
jointly at a meeting in the Merchandise 
Mart, Chicago, Dec. 16 by the insur- 
ance and education committees of the 
Chicago Association of Credit Men. Lo- 
cal agents ijn Chicago have been invited 
to attend. W. F. Kuffel, assistant Cook 
county manager Phoenix of Hartford, 
is insurance committee chairman and 
will be moderator. Ed. Cash of Phenix- 
Kraft Cheese Co. is education commit- 
tee chairman. 

Mr. Kuffel will be assisted in the dis- 








WANTED 


Manager for Farm and Survey Department. 
Stock Fire Company in Chicago. State quali- 
fications and salary desired. Address Q-87, 
c/o The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Ill. 














BURGLARY AND PLATE GLASS 
UNDERWRITER 


Here is a man, 44, 
aS underwriter and inspector. 


FERGASON PERSONNEL 


Insurane Personnel Specialists 


with 25 years experience. both 
Pleasant personality 


IHinois. 





166 W. Jackson Bivd. HAR. 9040. Chicago, 








cussion by C, C. Hatcher, Cook county 
manager Hartford Fire; D. W. Eggert, 
vice-president and general manager R. 
N. Crawford & Co.; Don C. Campbell, 


credit manager America Fore western 
department, past insurance committee 
chairman who now is chairman of the 


insurance committee, National Associa- 
tion of Credit Men, ‘and J. W. Stevens, 
life group department Travelers. After 


the discussion questions from the floor 
will be answered. The purpose of the 
discussion is to emphasize for the credit 
men the gaps in regular coverage due 
to war exclusion and to show how these 
may be closed by war damage jnsurance. 


BOARD PROMOTES WAR COVER 

The Chicago Board this week sent to 
all members, including suburban agents 
and brokers, a series of promotional 
pieces for use in selling war damage 
insurance. The material consists of 
three letters, the second and third of 
which are of a follow-up nature. The let- 
ters can be imprinted with the agency’s 
own letterhead if desired. The material 
also includes two booklets outlining the 
coverage in an attractive and colorful 
way and a small sticker for use on out- 


going mail. The second of the booklets 
is printed in two colors. Members will 
supplement the literature with personal 
effort. 

If this promotion proves successful 
others will be gotten out on other lines, 
W. W. Hamilton, assistant manager of 
the board, said. 


STANDARD COMPANIES MOVE 


Standard of New York and Standard 
Surety & Casualty have just gotten into 
new quarters at A-1547 Insurance Ex 
change building, Chicago, having moved 
from A-759 as a result of the acquisition 
of additional space in the Exchange by 
the army. A. J. Couch is Cook county 
manager of the Standard companies. 


AGENCY MEN ARE PROMOTED 


Five veteran members of Rollins-Bur- 
dick-Hunter Company have been ele- 
vated in recognition of their long serv- 
ice. James F. Brennan and Thomas I. 
Lloyd, general contact men in the New 
York office, were elected vice-presidents. 
Mr. Brennan is a director and has been 
with the agency for 21 years. Mr. Lloyd 
has been connected with it for 13 years. 

In Chicago three assistant vice-presi- 
dents were created. These are Bernard 
E. Davidson, Edwin F. Flinn, Jr., and 
Oliver E. Weed. Messrs. Davidson and 
Weed are general contact men who have 


ww 


Rollins-Burdick-Hunter, re- 
spectively, for 14 and 20 years. Mr. 
Flinn, who has been with the office 17 
years, has been manager of the casualty 
department and continues to head that 
division, 


, 
been with 


ADJUSTERS’ PARTY DE Cc. 10 


rhe Adjusters Association of Chicago 


will hold its annual dinner party Dec. 
10 at 2851 North Halsted. The eve- 
ning will be entirely devoted to enter- 
tainment. T. J. Houston is chairman of 


the committee in charge, and Art Borch- 
ers and George Stange are members. 
B. Kilburg, assistant manager of the 
Cook County Loss Adjustment Bureau, 
is president. About 80 attended the af- 
fair last year. 
Distaf®’ Executives As- 
will be guests at 
party Dec. 17, in- 
usual 


The Insurance 
sociation of Chicago 
the Christmas dinner 
cluding Santa Claus and the 


bag of gifts, at the home of its presi- 
dent, Mrs. Hugo Dalmar, in Evanston. 
Mrs. Dalmar as hostess always serves a 


sumptuous dinner and the program is a 


surprise. 


McDonald Alberta Inspector 

Employers Liability has appointed F. 
MacDonald, formerly with the head 
office in Montreal, as inspector in Al 
berta. 
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mind the insurance fraternity 

that it is in this fight too. They too 
must enlist in the silence campaign. 
Copies of this poster, size 9 x 12 
inches, will be furnished any in- 


surance agent for window display 


E hope this poster will re- 


Department, 


number which is 5 


purposes. The Employers’ Group 
imprint appears on the back of the 
poster. For copies write A. R. P. 
The Employers’ 
Group, 110 Milk Street, Boston. 


Please order by form 


$428. 











FURRTIOMAL UNDERWRITER 


~ EDITORIAL COMMENT ~ 





The Demand for a Washington Front 


The two great organizations in the 
field of insurance production—National 
Association of Insurance Agents and 
National Association of Life Underwrit- 
ers—currently have a common objective. 
Each is seriously disturbed by the atti- 
tude in Washington toward the insur- 
ance business and the insurance sales- 
and each is anxious to develop 
what might be called a Washington 
front—representation of the industry at 
the capital that will get officialdom so 
to the alkaline side insofar as 
insurance is concerned. 

The N.A.ILA. is moving independently 
to develop the kind of representation it 
desires there without seeking to get the 
companies to participate. 

The N.A.L.U. is anxious to have all 
elements of the life insurance industry 
speak at. Washington with one voice 
and it wants the companies to join 
hands with the field force in the project. 

Apparently both the life and the fire 
and casualty groups believe it is short- 
sighted for insurance interests to handle 
Washington problems on a snake killing 
that is, to confine activities to re- 
sisting damaging proposals after thev 
have been advanced. What is needed is 


men 


say on 


basis— 


consistent missionary work to create an 
underlying sympathy for insurance or 
at least a neutral attitude in place of 
what they fear is an antagonistic and 
menacing frame of mind on the part of 
officialdom. 

Leaders in the organizations do have 
a sense of foreboding—a feeling that 
their worth and services are being 
grossly underrated and that those who 
making the momentous decisions 

days in making disposition of 
men, materials, business, etc., may 
treat insurance in cavalier fashion un- 
less the business strives to establish it- 
self in official consciousness as a corner- 
stone of American life. 

Insofar as the N.A.I.A. is concerned 
it is going ahead with its program un- 
der the leadership of strong, level- 
headed and purposeful members. The 
N.A.L.U. prefers not to move alone but 
in concert with the companies. 

It seems to us that the company ex- 
ecutives should at least make the most 
carnest kind of a study of the proposal 
with an open mind and with a deter- 
mination to push the venture or produce 
a compelling statement of why it should 
not be done. 


are 
these 


Need to Study Social Insurance 


In suggesting that casualty actuaries 
devote considerably more attention to 
the social insurance field Ralph H. 
Blanchard, professor of insurance at Co- 
lumbia University, made a recommen- 
dation which might well be taken up by 
casualty and life insurance men on the 
firing line as well as the members of 
the Casualty Actuarial Society, before 
whom Mr. Blanchard was making his 
presidential address. 

If the well intentioned but sometimes 
visionary persons who seek to extend 
the social security legislation need the 
knowledge and analytical ability of the 
casualty actuary, as Mr. Blanchard 
points out, there is also need for men in 
the field who are interested in accident 
and sickness insurance and in life in- 
surance to know what is going on in 
the social insurance field rather than to 
dismiss it as something entirely foreign 
to their business. If the public and the 
public’s legislative representatives in 
Congress and the state legislatures are 
to have the entire picture regarding so- 
cial insurance the correct facts and fig- 
ures must be available but they must 
also be presented in effective strategic 
fashion. 

If any insurance man doubt 
as to the importance of social insurance 


has a 


to him in his business the information 
just released on the Beveridge commit- 
tee’s recommendations in Great Britain 
should remove it. This gigantic pro- 
posal would in effect insure every mem- 
ber of the population against personal 
want and insecurity and would include 
state medicine as well as state insur- 
ance. It would wipe out the industrial 
life insurance business, which has more 
than £1,000,000,000 in force and a pre- 
mium income accounting for more than 
one-third of that of the entire British 
life insurance business. It would sub- 
stitute a government insurance plan. 

The sickness benefits, which would 
apply to everyone, would take care not 
only of the individual needs of the pa- 
tient, but would also provide adequately 
for dependents. 

Naturally such sweeping legislation 
is not going to be adopted soon, if ever, 
in Great Britain and it seems a good 
guess that it will wait until after the 
war. Nevertheless the fact that such 
radical proposals are seriously made 
will lend support to social security ad- 
vocates in the United States. If Great 
Britain should adopt the plan there 
would undoubtedly be strong pressure 
in this country from the administration 
to follow suit, as the Beveridge plan is 


described as histes devised to take the 
“freedom from want” phrase in the At- 
lantic Charter and make it a practical 
reality. The “four freedoms” are just 
as dear to the Roosevelt administration 
as they are to the Churchill govern- 
ment and it would be strange if strenu- 
ous efforts were not made to keep pace 
with whatever is done in Britain in the 
way of social legislation. 

If the trend is toward extensive lib- 
eralization of social insurance measures 
in this country it is important to know 
that and to attempt to guide it into 
sensible channels rather than merely 
futilely trying to hold back the tide as 
long as possible by fighting every mani- 
festation. A trend such as this is far 
too powerful for any business group to 
buck successfully no matter what they 
think of it or how they or their busi- 
ness interests would be affected. 
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It is quite likely that there will have 
to be a period of costly, complex and 
exasperating experimentation before a 
satisfactory plan is worked out. Regu- 
lar insurance is not social insurance. 
As Mr. Blanchard pointed out, it is 
important to keep in mind the distinc- 
tions between them. At the same time 
private insurance is in many impor- 
tant respects the nearest thing there is 
to social insurance. Furthermore, since 
the general public knows very little 
about the inner workings of either kind 
of insurance its tendency is to look to 
insurance men as the logical sources of 
information on social insurance. Thus 
the rank and file of regular insurance 
men are in a good position, if they un- 
derstand the situation, to keep the pub- 
lic from being swept off its feet by fan- 
tastic and costly social insurance 
proposals. 








PERSONAL SIDE OF THE BUSINESS 





Wilbur K. Allen, Birmingham local 
agent and chairman of the legislative 
committee of the Alabama Association 
of Insurance Agents, has joined the 
American Red Cross as an assistant 
field director, with prospects for im- 
mediate foreign duty. 


C. A. Swift, manager of the fire de- 
partment of Fireman’s Fund in Los 
Angeles, who has been with the com- 
pany 40 years, was honored by his fel- 
low employes there at_a luncheon. He 
started in the home office in San Fran- 
cisco in 1902 in the statistical depart- 
ment. 

George R. Browne, insurance broker 
of Toronto, was in Chicago this week 
attending the insurance division meeting 
of the American Management Associa- 
tion. This was the first such gathering 
that he had attended. Mr. Browne 
keeps up with insurance developments 
in the United States as well as Canada. 


Frank Colridge, executive secretary 
California Association of Insurance 
Agents, has completed his 13th year in 
this capacity. Quiet and unassuming, 
Mr. Colridge is freely credited by asso- 
ciation officials with much of the prog- 
ress made by the organization during 
his years of service. When he assumed 
his duties, membership was less than 
300. Today, with a membership of 
1,465, representing more than 7,000 
agents, the association continues in the 
place it has occupied for the past 10 
years as the largest state body in the 
National association. 

The engagement is announced of Miss 
Elizabeth Rhoades, daughter of Mr. and 
Mrs. Sumner Rhoades of Montclair, N. 
J., to James E. McCabe, son of Mr. and 
Mrs. H. J. McCabe of Middletown, 
Conn. Mr. Rhoades is the retired man- 
ager of the Eastern Underwriters As- 
sociation. Miss Rhoades graduated 
from the College of Fine Arts of Syra- 
cuse University. Mr. McCabe is an 
official of the War Production Board in 
New York. He graduated from Wes- 
leyan University in 1939. 

W. H. Moore, who operates the Cen- 
tral Kansas Adjustment Co. at Wichita, 


former executive secretary of the Na- 
tional Association Independent Insur- 
ance Adjusters, has been named lieute- 
nant colonel in command of Division 
No. 5 of the Wichita auxiliary police. 
For some months he has been instruct- 
ing civilian protection units on war 
bombs and gases. 


Will J. Miller, former head of the Mil- 
ler-Studebaker general agency of To- 
peka, was elected president at the 
meeting in Chicago of livestock sanitary 
officials. He is livestock sanitary com- 
missioner of Kansas and secretary of the 
Kansas Livestock Association. 

Milton C. Miller, veteran state agent 
in Kentucky of Royal, who suffered a 
stroke about two weeks ago and has 
been at a Louisville hospital since that 
time, is reported to be just about holding 
his own, but is still a very sick man. 

Thomas G. Linnell, Minneapolis gen- 
eral agent and grand custodian of the 
Blue Goose, flew to Winnipeg Dec. 4 
to represent the grand nest at the an- 
nual meeting and installation of officers 
of the Manitoba pond. Mr. Linnell has 
just returned from Georgia, where he 
has been taking an intensive training 
course preparatory to being commis- 
sioned a major. 

C. J. Myers, manager of the hail de- 
partment of the North Dakota insurance 
department, has received word that his 
son, Richard, was killed in action Nov. 
27, on Guadalcanal. Young Myers 
was 21. 

Wilson S. Levens, well known Chi- 
cago independent adjuster who under- 
went an appendectomy three weeks ago, 
returned to his office Tuesday of this 
week. He had a remarkable recovery 
in view of the fact there were some 
complications involved. 


DEATHS 








Thomas M. Harding, 74, an adjuster 


in St. Louis and vicinity for 44 years, 
died there. He had been ill for about 
six weeks. He went to St. Louis in 
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AT CONVENTION OF NATIONAL ASSOCIATION OF INSURANCE COMMIS. 


SIONERS IN NEW YORK: 


Harry H. Fuller, deputy U. S. manager Zurich; Frank J. Agnew, San Francisco; 
Orville Ware, Northwestern Mutual Life, and Thomas Watters, Jr., National Board. 








1891 and entered insurance adjusting in 
1898. In recent years he had been the 
senior partner of the Porter & Harding 
Adjustment Company. His son, Floyd 
O. Harding, is manager of the Western 
Adjustment in Carbondale, IIl. 

Joseph Barker, Sr., 65, president of 
the Foster-Barker agency of Omaha, 
died suddenly of a heart affliction at his 
home. 

He attended St. Paul’s School at Con- 
cord, N. H., and then after working for 
a short time with the Milwaukee Rail- 
road he went with the old H. E. Palmer 
agency in Omaha. When that agency 
went out of business he and Jay Foster, 
now retired, formed the Foster-Barker 
agency, Mr. Barker was king of Ak- 
Sar-Ben in 1911 and was potentate of 
Tangier Temple of the Shrine in 1934. 
He was one of the leading bridge players 
of Omaha and he had played bridge the 
evening of his death. Joseph Barker, 
Jr., is with the agency. 

Edward J. Suess, formerly assistant 
manager of the Giberson Agency, Alton, 
Ill., died. The funeral was held in St. 
Louis and burial in Olney, Ill. He was 
ill for a long time. 

Dan M. Hildebrand, 62, vice-president 
and a director of Midwest Life of Ne- 
braska, died at his home in Seward, 
Neb., from a heart attack. He also was 
president of Protective Mutual Fire of 
Seward. For years he was president of 
the United States Livestock Association, 
and was formerly a director of the 
Omaha Federal Reserve Bank. 

B. M. Weeks, 86, one of the oldest 
agents in the state of Washington, died 
in Tacoma. He had operated his agency 
since 1911. 

John A. Hope, 46, of Waban, Mass., 
who had a large real estate and insurance 
business in Charlestown, lost his life in 
the Cocoanut Grove fire. 

George A. Rivinius, 52, head of the 
Boston brokerage firm of F C. Rivinius 
& Co., died there. He graduated from 


Harvard in 1907 and was a cotton broker 
before going with Dewick & Flanders 
about 15 years ago, operating from that 
agency. 

Alfred Consigny, 76, for 28 years as- 
sociated with the Roberts Company, 
Milwaukee agency, died there. 

William H. Diez, 45, assistant secre- 
tary and treasurer of Northwestern Na- 
tional of Milwaukee, died at his home 
after an illness of 18 months. He joined 
the company about 14 years ago, and 
went to the home office in Milwaukee 
12 years ago. The office of Northwest- 
ern National was closed for the funeral 
Tuesday afternoon. 

William F. Preston, 61, president of 
the Preston agency of Great Falls, 
Mont., died at his home there. He was 
formerly head of the Great Falls Under- 
writer Association. 

David S. Miller, 81, died at Denver 
after a three weeks’ illness. For many 
years he was associated with his son, 
H. Vincent Miller, in the general in- 
surance business at Denver. 

John P. Bowles, local agent of Colum- 
bus, O., died in New York city. 

d A. Whetstone, 60, secretary of 


Fre 
Farmers Mutual of Findlay, O., died 
there. 








North to Speak in Passaic 


A dinner meeting of the Passaic 
County Association of Insurance Agents 
will be held Dec. 10 in Passaic, N. J. 
H. P. North, assistant director of the 
Business Development Office, will speak. 


Col. W. B. Goddard, formerly a local 
agent in San Antonio, has sold his 
agency to Catto & Catto. Col. Goddard 
is on active duty. 


Pvt. Frank M. Peters, formerly a local 
agent in Beloit, Wis., is now stationed at 
Sheppard Field, near Wichita Falls, Tex. 
He is with a headquarters unit doing in- 
surance, bond and allotment work. 
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Hammer Urges 
Uniform Income 
Insurance Plan 


Speaker at “Ad” Rally Pro- 
poses Industry Coopera- 
tion in A. & H. Field 


By DOROTHY B. PAUL 


NEW YORK—tThe one-day winter 
meeting of the Insurance Advertising 
Conference which was held at the Hotel 
Roosevelt last week had a varied and 
interesting program. Harry G. Helm, 
Glens Falls, was the program chairman 
and introduced the speakers. Charles 
E, Freeman, Springfield F. & M., 





Ww. T. 


HAMMER 


president of the conference, presided. 

“Bringing Accident and Health In- 
surance Into Focus” was discussed by 
Wesley T. Hammer, superintendent ac- 
cident and health department of the 
Loyalty group in New York. He 
pointed out that accident and health in- 
surance has to be sold, a producer can- 
not be a mere “order taker” for it and 
get very far with this line. One objec- 
tion producers have to selling this cov- 
erage is that there are too many poli- 
cies, Mr. Hammer said. While this may 
be true to a certain extent, conditions 
are not nearly as bad as they were prior 
to 1932 when the companies agreed on 
certain standard phraseology and aban- 
doned many of the frills in their 
policies. 


Only Three Basic Benefits 


To the objection that the line is too 
complicated the speaker pointed out 
that any accident policy does only one 
or more of three things; it provides a 
lump sum, or a stated income, or ab- 
sorbs some or all of the expenses in- 
volved in an accident. Practically all ac- 
cident policies contain two of these 
provisions and most of them contain all 
three. 

_ Accident has been a more satisfactory 
line than health to handle from the 
Standpoint of the buyer, the company 
and the producer, Mr. Hammer stated. 
(CONTINUED ON PAGE 26) 


Boston Death 
Claims May 
Exceed $2,000,000 


BOSTON—A preliminary survey of 
life general agencies in Boston indicates 
that probably over $2,000,000 in death 
claims will be paid out by life compa- 
nies as a result of the Cocoanut Grove 
fire. Exclusive of accident claims and 
double indemnity features of life poli- 
cies, some 134 claims filed through Bos- 
ton general agencies show a total of 
over $1,500,000 payable on the lives of 
victims, 





Several Large Policyholders 


_ Several score of victims of the fire re- 
sided in New Hampshire and Connecticut 
and outside the metropolitan area whose 
claims are not included in the above and 
there are also large policyholders not 
included, among them Buck Jones, the 
noted cowboy motion picture star, and 
several prominent motion picture offi- 
cials who were of his party at the night 
club. 

Among some of the double indemnity 
policies was one for $70,000, another for 
$25,000, two for $30,000 and still others. 

Equitable Society probably heads the 
list with an aggregate of nearly $400,- 
000; New England Mutual had 14 claims 
for $136,144; John Hancock over 50 
claims for around $175,000; Columbian 
National seven for $77,000; Massachu- 
setts Mutual three for $62,000; Mutual 
Benefit Life four for $34,000; National 
Life one for $28,400; Prudential 15 for 
$60,000, and Savings Bank Life Insurance 
of Massachusetts eight for $35,000. 


Tue NATIONAL UNDERWRITER queried 
many of the life and A. & H. companies 
for information on claims, and has re- 
ceived these reports: 

Aetna Life, two for $11,500; National 
Life $14,000; Equitable Life of Iowa 
$5,000; Continental Casualty, two for 
$5,800: Northwestern Mutual Life, two 
for $8,000; New York Life, 16 for 
$203,000. 

Other Policies Shown 


Also Monarch Life $20,000 life insur- 


ance and $5,000 personal accident; 
Guardian Life, $1,500; Penn Mutual 
Life, $32,268; Washington National, 


$1,000 personal accident; Boston Cas- 
ualty, $250; State Mutual Life, $63,000; 
Phoenix Mutual Life, $21,253; U. S. 
Casualty, $2,000; Home Life of New 
York, $27,000; London & Lancashire 
Indemnity, $20,200; Continental Amer- 
ican Life, $11,389. 


See 30-40%, Increase in 
Compensation Line for “42 


NEW YORK—Workmen’s compen- 
sation premiums this year will run from 
30 to 40 percent ahead of last year, it is 
estimated. Much of the increase in pre- 
miums is due to war emergency work. 
Many policies issued on such work are 
written on the comprehensive rating 
basis under which earned premiums re- 
tained by the companies are made up of 
reduced operating expenses plus in- 
curred losses and allocated claims ex- 
penses. Collected premiums over and 
above the amount thus obtained are re- 
turnable to the insured. 





White to Mutual 
Benefit Life 


Chairman of Personal 
Accident Bureau Shifts to 
Life Insurance Work 


W. Franklyn White, for a number of 
years head of the accident and health 
department of 
Royal, Globe and 
Eagle Indemnity, 
has resigned effec- 
tive Jan. 1 to be- 
come assistant sec- 
retary of Mutual 
Benefit Life in 
charge of its disa- 
bility division. 

Mr. White is 
now serving his 
second term as 
chairman of the 
governing commit- 
tee of the Bureau 





W. F. White 


of Personal <Acci- 
dent & Health Underwriters. He has 
been especially active in organization 


work in the accident and health field, 
serving on the executive board of the 
National Association of Accident & 
Health Underwriters and the general 
committee in charge of Accident & 
Health Insurance Week. 


Famed as Speaker 


He has been regarded as one of the 
outstanding accident and health men of 
the country and has been in great de- 
mand as a speaker, both before accident 
and health organizations and at the an- 
nual meetings and schools conducted by 
state associations of insurance agents. 

Mr. White started in accident and 
health work at the home office of Trav- 
elers and was with that company for 
several years. He joined Globe Indem- 
nity about 17 years ago and became 
joint superintendent of the accident and 
health department of the three affiliated 
companies when they were placed under 
the same management. Before going 
with Globe he was for a time with Met- 
ropolitan Casualty. 

At Mutual Benefit Life he succeeds 
the late J. P. Marron, who also was 
well known in the accident and health 
fields before joining that company. 


G. M. Day Heads War 
Claims Liaison Committee 


Willard E. Hein, State Mutual Life, 
president of the International Claim As- 
sociation, has appointed Godfrey M. 
Day, Connecticut General Life, immedi- 
ate past president, as chairman of the 
war claims liaison committee of the as- 
sociation. Associated with Mr. Day on 
the committee are W. K. Miller, Fidelity 
Mutual Life, and Frederick Bernhard, 
Home Life. 

The adjutant general’s office of the 
army, the bureau of personnel of the 
navy, the commandant of the marine 
corps, and the U. S. Maritime Commis- 
sion are cooperating very closely with 
the committee and are transmitting 
through it to the insurance companies 
the necessary instructions for efficient 
handling of claims involving men in the 
service. 


Ponders Regulation 
of Loss Cost But 
Expense Competifion 


E. C. Stone Takes 
Look at Future in 
Addressing Buyers 


In his address at the opening session 
of the insurance division of the Ameri- 
can Management Association in Chicago 
this week, which was devoted to the 
problems in the future of casualty and 
fire insurance, Edward C. Stone, U. S. 
manager and attorney of Employers Lia- 
bility, urged firms considering self in- 





E. C. STONE 


the income tax 
situation, pointing out that arguments 
with the Internal Revenue Department on 
the reserves set aside for losses might 
well occur and that they might find it 
more beneficial in the long run_ to ab- 
sorb their losses by paying insurance 
premiums which are deductible for tax 
purposes. He also discussed the im- 
portance of casualty insurance and its 
public service, the future of insurance 
supervision, the agency and brokerage 
system, possible effects of the war de- 
partment insurance rating plan on peace 
time business, progress in comprehen- 
sive policies and rates. 

Mr. Stone pointed out that insurance 
is “charged with a public interest” and 
that for many years it has been held not 
to be commerce and hence subject to 
state and not federal regulation. State 
supervision, he said, has worked well 
and has afforded the insurance public 
a ready means to know about the man- 
agement of companies and how they 
carry on the business. He said he hopes 
that the present efficient sygtem may 

(CONTINUED ON PAGE 27) 
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Unauthorized Plan 
Bane of Existence 
of Commissioners 


State Officials Again 
Ponder Operations of 
Unlicensed Companies 


NEW YORK—At the meeting of the 
committee’ of the National Association of 
Insurance Commissioners on unauthor- 
ized insurance, presided over by Fraizer 
of Nebraska, chairman, considerable dis- 
cussion arose as to ways and means of 
combating this evil. It is not easy to 
solve by any means. The commissioners 
seem to be particularly irritated by some 
accident and health companies and some 
writing life insurance using the radio and 
direct mail. 

The life insurance involves the so- 
called family policy and the commis- 
sioners said that the conclusion reached 
by readers of advertising or listeners of 
radio are favorable, but that the con- 
tracts are tricky and destructive. These 
companies broadcast the country over. 
Some advertise low priced accident 
policies with a limited liability. Some 
of the commissioners stated that they 
have had numerous complaints from 
claimants. 

The commissioners are very much 
aroused over the unauthoried insurance 
problem and the trend of thought seems 
to be that they should bear down on 
their own companies and if they do not 
have the authority, they should get the 
proper legislative enactments so that 
they can control their own home com- 
panies in their operations as unlicensed 
institutions in other states. The com- 
mittee has a sub-committee of which 
Thompson of Oregon is chairman that 
has been working on the subject. It 
drew up a model bill and urged the com- 
missioners to endeavor to get it passed 
by their legislatures. The committee 
was instructed to pursue its promotional 
work in this regard. So far the states do 
not have proper restrictive measures. 
Michigan, Virginia and California have 
more regulations than any other states. 
The Virgifiia law applies, however, only 
to life companies. 


Bar Association Activity 


The insurance committee of the Amer- 
ican Bar Asociation drew up a proposed 
measure. The sub-committee having 
this subject in charge had as its chair- 
man Attorney Henry S. Moser of Chi- 
cago. 

The state officials declare that in this 
problem there are. certain features that 

(CONTINUED ON PAGE 24) 
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Expense Item in 
“Comp” Rate Upheld 


Texas Association Leader 
Says Agents’ Services 
Worth What They Cost 


DALLAS—Stating emphatically that 
the members of the Texas Association 
of Insurance Agents are at all times 
heartily in favor of reducing rates when 
reductions are justified but that they 
want the reduction where it rightfully 
belongs, Chairman William Greaves of 
the casualty and surety committee of 
the Texas Association has filed a brief 
in connection with the recent hearing 
before the Texas insurance board when 
officers of Texas Employers requested 
that the acquisition cost factor for 
workmen’s compensation be reduced. 
Mr. Greaves was prevented by illness 
from attending the hearing and was 
yvranted the privilege of filing his brief 
in behalf of the local agents. 

“We cannot understand why a rate 
reduction should be asked on the basis 
of the companies making too much 
money,” Mr. Greaves said, “when 90 
percent of the suggested reduction 
would be taken from the agents’ com- 
mission and be given the assured. The 
suggested formula does not affect the 
profits of the companies. The local 
agent is recognized as Texas Employ- 
ers’ greatest competitor and it is also 
known that the Texas Association of 
Insurance Agents was to a great ex- 
tent responsible for the adoption of the 
loss and expense constants, which was 
bitterly opposed by the Texas Employ- 
ers’ officers.” 


Employers Still Prefer Agents 


Mr. Greaves pointed out that a Texas 
Employers letters of Oct. 22, 1942, 
accused the agents and the other repre- 
sentatives of stock companies of tak- 
ing the position that the expense ele- 
ment in workmen’s compensation rates 
was something sacred and that a mu- 
tual company or its representative or 
an employer should not even suggest 
that the expense portion of the rate 
be changed. “To my knowledge,” says 
Mr. Greaves’ brief, “the employers 
kave not raised the question but it is 
a fact that by far the majority of em- 
ployers still prefer to do business with 
the agents and they evidently are of 
the opinion that the services rendered 
are worth the cost.” 


Answering the statement that local 
agents are now receiving 20 percent ex- 
tra in commissions, due to the in- 
creased wage scale, "Mr. Greaves says: 
“This is undoubtedly true in some 
classes of business, such as the con- 
struction industry. On the other hand 
payrolls have decreased considerably in 
certain concerns while other employers 
have quit business entirely due to loss 
of employes to the army and war proj- 


BEFORE THE CAMERA AT INSURANCE COMMISSIONERS MEETING 


Commissioners Harrington of Massachusetts, Julian of Alabama and Johnson of 


Hartford A. & I. Opens 
New Chicago Quarters; 
Housewarming Thursday 


The western department of Hartford 
Accident in Chicago has now moved 
into its new quarters occupying the en- 
tire 13th floor of the original Insurance 
Exchange building and on Thursday of 
this week there is to be a formal open- 
ing. Brokers, agents and friends of the 
office are invited to make an inspection 
visit. From the home office there will 
be Vice-president A. C. Posey and Sec- 
retaries F. C. McVicar and A. W. 
Spaulding. A number of young women 
employes are assigned to escort the vis- 
itors through the office. 

The new quarters are most business- 
like and the layout has been arranged 
to give the best possible circulation of 
work. The underwriting department is 
much more accessible to brokers than 
it was in the old office and the claims, 
auditing and engineering departments 
are accessible to the underwriting divi- 
sion. The main entrance is opposite the 
front express elevators and there is also 
a rear entrance which is close both to 
the local and express. George H. Mo- 
loney, vice-president of Hartford Acci- 
dent, is manager of the western de- 
partment. 


Study Detroit Self-Insurance 


DETROIT — Further study of the 
union proposal that the city of Detroit 
set up a self-insurance pool for public 
liability and property damage insurance 
on city-owned cars will be conducted by 
Mayor Jeffries before the proposal is 
submitted to the council for action. The 
mayor explained that the bid of $17,500 
for this coverage by regular carriers 
seems reasonable and gave the opinion 
that it would be impractical for the city 
to set up its own pool for this purpose. 
City Controller Oakman was instructed 
to investigate further the coverage ex- 
pected and the cost of such insurance. 


ects, and priorities on essential mer- 
chandise. 


Texas, Nation-Wide Cost Compared 


“As far as we know, the figure of 
17.5 percent acquisition cost and field 
expense is used in every workmen’s 
compensation rating schedule in the 
country today. It is interesting to com- 
pare the present Texas formula with 
the countrywide expense cost of 77 
companies from 1935 to 1941, inclusive: 

Country- 
Country- wide 
wide 1935- 
Texas 1941 1941 
Acquisition and 


field supervision. 17.5 17.5 17.5 


Claim expense..... 8.3 8.8 9.1 
Inspection ..ccccce 3.6 2.3 2.4 
Gen. Admin........ 5.7 8.9 9.1 
Payroll audit...... 9 ve . 
BED crccsscosese 5.15 3.9 3.7 





40.15 41.4 41.8 
“In Texas the total loading is less, 
in spite of higher tax loading.” 
Mr. Greaves pointed out that the op- 
erating expense of a company is less 
(CONTINUED ON PAGE 28) 


Expect New Moves ; 
fo Liberalize 
‘Comp’ Benefits 


Higher Wages and 
Living Costs Are Cited, 
Roeber Reports 


\ trend exists throughout the country 
to introduce in the coming legislative 
sessions bills to liberalize the benefit pro 
visions of the various compensation acts 
according to W. F. 
ported as general manager at the annual 


Roeber, who re 


meeting of the National Council o1 
Compensation Insurance in New York 
This tendency, he said, seems to be ac 
centuated by a comparison between the 
present maximum weekly compensation 
benefits as related to increased living 
costs and to the current high wage scale, 

In treating the subject of insuranc: 
for war projects, Mr. Roeber observed 
that the average rating principle has 
been accepted, under certain restrictions, 
in connection with construction projects 
written under the comprehensive rating 
plan. At first the idea of using a single 
rate for various operations of a risk 
was limited to projects involving plant 
operations on the theory it would be 
impractical of application on major con- 
struction projects. It was discovered, 
however, that on many projects of 
magnitude, with construction progress- 
ing at a feverish rate, the determination 
of proper audited payrolls by classifica- 
tion is a most difficult and expensive 
task and there also developed controv- 
ersies between company and government 
representativ es on questions of classifica- 
tion. Hence the companies decided that 
average rates on construction projects 
should be used whereever practicable 
Also it appears that the application of 
the average rating principle to outstand- 
ing policies may become more prevalent 
than was at first intended. 


Defer Pure Premium Work 


Mr. Roeber recommended that the 
1943 compilation of national experience 
be deferred due to war time conditions. 

The proposed workmen’s compensa- 
tion rating program of the National Bu- 
reau of Casualty & Surety Underwriters 
is now before the actuarial committee 
for investigation and study. He recalled 
that the program has been filed in Utah 
at the request of the Utah supervising 
authorities. 

During 1942 to Oct. 1, there were 389 
risks having operations in one or more 
states under the jurisdiction of National 
Council bureaus that have elected the 


(CONTINUED ON PAGE 24) 


Minnesota and three members of the Illinois department staff: Arthur Smith, C. M. 


Kinney and N. P. Parkinson. 
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Sawyer Draws 
Blueprint for 
Casualty Business 


Pertinent Suggestions 
Offered to Meet Changes 
That Are Coming 


How casualty insurance can anticipate 
and turn to its advantage the significant 
changes that are now occurring in the 
world was delineated by E. W. Sawyer, 
attorney for the National Bureau of 
Casualty & Surety Underwriters, in his 
talk at the Insurance Advertising Con- 


E. W. SAWYER 


ference in New York on “Casualty In- 
surance in a Changing World.” 

The business should make a greater 
effort to build good will, he said. It 
should set up the necessary machinery 
now to work out plans for participation 
in foreign insurance fields after the war. 
It should cultivate a flexible attitude 
toward new casualty covers and modifi- 
cation of old covers. It should adopt a 
method of collaboration between compa- 
nies in advertising and selling casualty 
insurance. The business should cultivate 
a more flexible attitude toward change 
in its basic theories of responsibility. 


Need More Good Will 


In connection with good will, he said 
that for several years there has been an 
increasing tendency among casualty ex- 
ecutives to offer the public what it needs 
rather than what the business would like 
the public to have. This trend should be 
carried farther. The public should be 
educated on fundamentals of the busi- 
ness. In liability suits the mention of 
insurance is dreaded, and in many states 
causes a mistrial. If the casualty busi- 
ness had started 10 years ago to teach 
the public how liability rates are made, 
jurors today would know that every un- 
warranted or excessive verdict unneces- 
sarily increases the cost of insurance for 
every individual, and “we should be glad 
to have a jury know that an insurer is 
involved.” Nothing, Mr. Sawyer be- 
lieves, would build good will toward the 
business faster and on a more lasting 
basis than complete frankness with re- 
spect to its problems and the methods 
by which it solves them. 

The fire companies must carry the ball 
in regard to participation in foreign in- 
surance fields after the war, but casu- 
alty insurance can bestir itself. The 

(CONTINUED ON PAGE 25) 


Beveridge Report Has 
Many Insurance Angles 


NEW YORK-—Insurance executives 
in this country are deeply interested in 
the comprehensive social security report 
offered in the House of Commons Dec. 
1 by Sir William Beveridge, British 
economist and government planner, and 
are certain to follow the treatment ac- 
corded it in parliament with the closest 
attention; appreciating that what is there 
said and done will have repercussions 
here, and will influence Congress when 
it is called upon to act on the suggested 
extension of the social security program 
of this country early next year. 

From a summary of the Beveridge re- 
port that has appeared in the home 
press, and given in THE NATIONAL 
UNDERWRITER last week, its recommenda- 
tions, while held revolutionary by some, 
are claimed by Sir William to be rather 
evolutionary; an opinion shared by a 
large section of the British press, and 
seemingly endorsed in their entirety in 
Australia, the prime minister of which 
declared his country is prepared to con- 
sider benefits even more liberal than 
those proposed by Beveridge. 


View of Financial Circles 


Many members of parliament have al- 
ready announced their support of the 
Beveridge program, and, rather surpris- 
ing, financial interests in London have 
given its principles their sanction, though 
holding it should be revised in certain 
particulars. 

One immediate effect of the publica- 
tion of the report in London was the 
sharp break in the market quotation for 
many rails, industrial and insurance 
stocks, declines as to some securities be- 
ing as much as 45 points. The sharp 
reaction so far as insurers was con- 
cerned notably affected the companies 
transacting a substantial industrial life 
business, the Beveridge report contem- 
plating the assumption of all outstand- 
ing industrial coverage at a fair com- 
pensation to the companies. The con- 
tention of Sir William on this score was 
that industrial life insurance as _ con- 
ducted by private carriers was too ex- 
pensive, and that the business could be 
administered at far less cost by the 
government. 

Industrial life insurance has been de- 
veloped by private companies in Great 
Britain to such degree that the total in- 
demnity now in force is somewhat in 
excess of $5,000,000,000. The company 
outstanding in writing such risks is Pru- 
dential, with Pearl second, followed in 
turn by Britannic, Co-Operative, Pio- 
neer, Refuge, and Salvation Army As- 
surance. 

In recent years the policies of the 
companies have been materially broad- 
ened through the granting of additional 
benefits and the payment of dividends, 
reducing the net cost to assured. Re- 
forms in handling the business have 
made possible a sharp reduction in the 
cost of operations, the expense ratio of 


~ 





certain leading offices having been cut 
from the former 50 percent to half that 
figure since 1920. 


Compensation Rate Making 


Rates for workmen’s compensation 
insurance have been made by govern- 
ment actuaries for nearly a quarter of 
a century, though the business is writ- 
ten, inspections made and claims ad- 
justed by private companies, for which 
service they are allowed a percentage of 


the written premiums, to defray ex- 
penses and derive a profit. 
Various other divisions of the general 


social security plan are handled by dif- 


ferent government agencies, and these, 
it is proposed by the Beveridge plan, 
would be integrated so as more efti- 
ciently and economically to handle the 
combined activities. 

Social insurance in one form or an- 
other has been in operation in Great 


3ritain for a long time, and the plans 
offered by Sir William are but a further 
development, induced at this time by the 
high cost of living and a keen apprecia- 
tion of the sacrifices made by the so- 
called working classes through the war 
years, 

The primary objections offered to the 
comprehensive plan is that it will sharply 
curtail private enterprise, and again the 
cost of meeting the assumed obligations 
will prove staggering. In answer, as- 
surance is made that the government so 
far from infringing upon private enter- 
prise will do its utmost in the post war 
period to further its extension, and as to 
costs, the outside figure for carrying 
out the plan is held by its sponsors to 
be about 10 percent of that now paid 
by Great Britain for its war effort. 

Speaking at the annual gathering of 
the Insurance Advertising Conference 
in this city, a few days ago, E. W. 
Sawyer, attorney for the National Bu- 
reau of Casualty & Surety Underwrit- 
ers, held that the Beveridge social-in- 
surance program, if intelligently han- 
dled, carried no threat to the casualty 
insurance business here, which on the 
other hand, he stated, might well profit 
from a broadening of the social security 
program. 


Claim Managers Organize 

LOS ANGELES — Casualty claim 
managers have formed an association, 
with 32 enrolled, and will complete the 
Ww -_ at a meeting Jan. 5. 

Z. Mudra, California Agencies; G. 
3 icine, Loyalty group; F. C. Frazier, 
Guarantee; F. Reed, Standard Accident; 
and Jud Kirby, Markel Service, were 
named to frame a constitution, select a 
name and prepare a slate of officers. 

A. J. Morrisey, Employers Casualty, 
Was temporary chairman and B. T. 
Sheppard, Hartford Accident, temporary 
secretary. 


and 
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McDonald Sees a 
Bigger Day After 
War for Insurance 


Head of Maryland 
Casualty Tells Influences 
That Will Prevail 
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NEW YORK—“The Shape of Things 
to Come” and the future as it affects the 
insurance business was the subject dis- 
Stewart McDonald, chairman 
president of Maryland Casualty, 
the luncheon speaker at the 
meeting the 
Advertising Conference. 


cussed by 
and 
who was 
winter here of Insurance 

“There is no better way to summarize 
the fate of insurance in the coming 
years than to say that it will flourish or 
decline as the general level of our na- 


tional prosperity rises or falls,” he 
stated. _He likened insurance to “Old 
Man River” and said that the institu- 


tion of insurance itself is as permanent 
indestructible as the Mississippi 
River. 


Transition Period 


Mr. McDonald said the transition pe 
riod following the close of the war “will 
tax to the extreme all the ingenuity, 
energy, enterprise and imagination that 
the nation possesses. Things will hap- 
pen with such abruptness and rapidity 
that we will be stunned unless we today 
do everything in our power to foresee 
the general trend of the post-war fu- 
ture,’ he warned. 

The greatest problem to face the na- 
tion when peace comes will be mass 
unemployment. He said there is a gen- 
eral agreement that roughly there will 
be between 30 and 40 million people 
thrown out of jobs when the war ends 
and that while some of these will be ab- 
sorbed back into a normal business life 
within a comparatively short time, there 
may be a net total of 10 million people 
without jobs in this country. 

“These post-war unemployed will in- 
clude a large percentage of the cream 
of our population, many of them young 
and vigorous and toughened by the rig- 
ors of war. They will include men who 
have risked their lives on the fighting 
fronts and they will not be content to 
stand in front of a pawnshop window 
looking at rows of distinguished serv- 
ice medals which they may have hocked 
for the price of a meal.” 

Must Assume Responsibility 

Mr. McDonald said that if the Ameri- 
can system of free enterprise, and that 
includes the insurance industry, ig to 
survive, it must take on a great share 

(CONTINUED ON PAGE 2€) 





GLIMPSES OF THOSE ATTENDING MEETING OF NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS IN 
NEW YORK: 

George A. Bowles, Virginia commissioner; Henry S. Moser, Chicago attorney; Commissioner Fischer of Iowa; Col. H. P. 
Dunham, vice-president American Surety, and Jesse Phillips, chairman Great American Indemnity. 
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Louisiana Commission Takes 
Jurisdiction Over Bonds 


NEW ORLEANS—Effective Jan. 1, 
the Louisiana Casualty & Surety Rating 
Commission will exercise complete juris- 
diction over all forms of bonds written 
in Louisiana. This move, Chairman O. 
W. Brown says, is necessary in order to 
comply with the duties assigned to the 
commission by law. 

On and after Jan. 1, all companies or 
agents executing any form of bond in 
Louisiana will be required to file with 
the commission a copy of the execution 
report or information usually contained 
therein. This report must contain suf- 
ficient information that will enable the 
proper examinations and checking of 
the premium charged. AH work sheets 
on all types of bonds where the premi- 
um must be ascertained by means of 
audit, work sheet or final notice forms 
must also be filed. 

No filing will be required of any form 
of bond with annual premium of $10 
or less. On all forms of bonds continu- 
ous in force, filing will be required on 
anniversary dates beginning Feb. 1. 


N. H. Legislators Can Share Cars 


Commissioner Rouillard of New 
Hampshire has notified companies writ- 
ing automobile liability insurance in the 
state it is permissible to endorse the 
auto liability policies of legislators to 


FieNATIONAL UNDERWRITER 





At meeting ry insurance commissioners in New York: Harlan Justice, West Virginia 


deputy ; Mrs. 


Big Crowd Is Sapouted at 
Chicago Casualty Forum 


Considerable interest has developed in 
the casualty round table which will be 
held by the Casualty Underwriters Asso- 
ciation of Chicago in cooperation with 
several other organizations at a dinner 
meeting Dec. 14 in the La Salle Hotel. 
Managers of the various casualty offices 
are encouraging underwriters to attend. 
Some of the managers themselves, spe- 
cial agents and general agents are ex- 
pected to be on hand. A number of 
reservations already have been made. 


. F. Fischer of Des Moines; Commissioner Viehmann of Indiana. 


Two Utah taiiies 
Commissioners Ousted 
SALT LAKE CITY—The state su- 


preme court rendered a decision in the 
industrial commission controversy, hold- 
ing that two of the three members, Wen- 
dell Grover, chairman, and O. A. Wies- 
ley, were not legally in office and both 
positions were vacant. Quo warranto 
proceedings were instituted  severa 
months ago by F. A. Jugler, Ogden, who 
claimed he was unjustly deprived of the 
office of commissioner, having been ap- 
pointed by a previous administration for 
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December 


Stead eaten’ iiinins 
Cover, Decision Shows 


The coverage of the usual contractors 
liability policy and the need for com- 
pleted operations liability coverage is 
illustrated by the recent Nebraska case 
of Smith vs. United States Fidelity & 
Guaranty. Here the contractor’s liability 
policy was held not to protect the as 
sured against a claim based upon 
juries alleged to have been sustained on 
a road on which the assured had worked, 
but after the work had been approved 
and accepted and the assured finally paid. 

The policy contained the usual exclu- 
sion of liability for accidents occurring 
“after the final completion of the work 
performed by the assured at the place of 
occurrence of such accident,” and the 
court held that this clearly excluded _ 
claim in question. The assured had « 
feated the action in court, but sued U. ‘S 
F. & G. for attorneys fees and other ex- 
penses of litigation. 

Coverage of claims of this type has 
been a disputed point of public liability 
insurance for many years. A tew years 
ago, however, completed operations lia- 
bility insurance was brought out to cover 
these claims and this has been assigned 
to the products liability manual, as a 
species of product liability insurance. 
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Assigned Risk Plan Ready Soon 






































carry fellow legislators for pay, without The informal round table on casualty a term ending April 1, 1945. The 1941 ST. PAUL — Minnesota’s voluntary 
additional charge. developments in 1942 and what is ahead legislature, under Governor Maw’s state automobile assigned risk plan is likely 
in 1943 will be led by J. C. O’Connor, government reorganization plan, ended to be in operation before the end of 
Va. Hearing Again Postponed editor Fire, Casualty & Surety Bulle- all commissioners’ terms of office, and December. All except one company 
y : is : tins” of THe NATIONAL UNbeRwRriter. the governor appointed the two mem- have agreed to come in under the plan. 
RICHMOND.—The hearing on _the Automobile, burglary and plate glass, bers, now ousted. Commissioner Grover Instead of going to the extra expense 
. . = + aii duc : , MP I 5 ene rise & p 
automobile ee rate reductions compensation and liability, bond, and was held jneligible because he was ap- of a separate bureau, the mechanics of 
scheduled by the Virginia corporation personal accident coverages will be pointed to a vacancy created by the leg- the plan will be handled by James F. 
commission for Dec. 9 was postponed treated. islature of which he was a member. Mr. Reynolds, general manager of the Min- 
again to Dec. 18. Reservations for the dinner can be Jugler is entitled to salary for the office nesota Compensation Rating Bureau, 
made through the Casualty Underwrit- back to April, 1941. The acts of the two which for several years has handled an 
Orton Bennett, with the firm as an ¢!s Association, Association of Casualty defacto commissioners were held valid. assigned risk plan of its own with in- 
employe for 12 years, has bought the in- & Surety Managers, Surety Underwrit creasing success. A governing commit- 
terest of H. C. He ndle Maney & Tho the ers Association or Chicago Accident & The Accident & Health Bulletins help ‘°° of four members will administer the 
oca agency oO endley 3 10mas PER ieies e ccide & ’ all 1elp “se get 3 
Columbia, Tenn., hereafter to be known Health Association, all of which are get business. _For information write plan. Risks will be placed through local 
as Bennett & Thomas. participating. #20 E. Fourth St., Cincinnati. agents. 
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ACCIDENT AND HEALTH 





West with Continental 
as Texas General Agent 


W. M. West, who resigned recently 
as vice _president in charge of the acci- 
dent and health 
department of 
Franklin Life at its 
home office, has 
been appointed gen- 
eral agent of the 
intermediate de- 
partment of Con- 
tinental Casualty 
for Texas, with 
headquarters in 
Dallas. He started 
in Dallds with Con- 
tinental Casualty 
early in the century 
and was conspicu- 
ously successful in 
the accident and health field. He served 
for a time as superintendent of agents.at 
the home office, later started an agency 
in St. Louis and then the Miller-West 
Agency Company in Denver, long one 
oft the leading general agencies of Con- 
tinental, which is now operated by his 
son, Rex West. 

Early in 1940 he became president of 
United Life of Salina, Kan., and went 
with Franklin Life when it took over 
that company early this year. 





W. M. West 





Moore General Agent of 
Plain Dealers Mutual 


Vaughn V. Moore, 
cident and health man, who is general 
agent of Reliance 
Mutual Life in Chi- 
cago, has been ap- 
pointed general 
agent there _ by 
Plain Dealers Mu- 
tual Casualty to 
write accident and 
health and_ hospi- 
talization coverage. 
He recently opened 
a general agency in 
\-1707 Insurance 
Exchange, 

Mr. Moore has 
had 15 years’ in- 
surance experience, 
starting with the old Great Western 
in Des Moines and becoming assistant 
to the president and superintendent of 
agents of the life division. Five years 
later he went to New York City, con- 
ducting agents schools for Mutual Trust 
Life and doing a life brokerage busi- 
ness. He moved to Chicago seven years 
later. Mr. Moore will concentrate on 
developing wholesale types of life and 
accident insurance. 


an experienced ac- 





Vv. V. Moore 





James Disability Manager 
of Moore, Case Agency 


Harry R. James, assistant manager of 
Redfield Associates, managers of Mu- 
tual Benefit Health & Accident in Chi- 
cago, has been appointed manager of 
the disability department of Moore, 
Case, Lyman & Hubbard, Chicago, gen- 
eral agent of that company. He is un- 
der the direct supervision of R. B. Keg- 
ley, manager, life and accident depart- 
ment. 

Mr. James is a Cornell graduate who 
before going with Redfield Associates 
three years ago was a manager in retail 
trade at Chicago. He fills the post va- 
cated a month or more ago by J. E. 
Goodrich, due to illness. Mr. Goodrich 
is recuperating satisfactorily from tu- 
berculosis in a Texas sanitarium. 


Iowa High School Athletic 
Insurance Experience Given 


DES MOINES — With 9,361 high 
school students who played on school 
athletic teams in Iowa between July 1 
and Nov. 1, 1942, covered against injury 
by policies’ issued under the insurance 





plan sponsored by the Iowa High School 
Athletic Association, the results give an 
interesting picture of what accident 
companies which are insuring student 
athletes may expect. 
Premiums of $16,824 were 
from 387 schools and $2,315 
athletic association. Individual pay- 
ments were increased this year from 
$1.50 to $2 for students participating in 
football and from $1 to $1.25 in other 
sports. Claims paid for injuries included 
$1,763 for football, $126 for basketball, 


received 
from the 
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LIFE AND 
INSURANCE 


$186 for baseball, $75 for physical train- 
ing and $40 track, with an average of 
$8.74 per claim on the 260 paid in the 
five months. Boys insured against foot- 
ball injuries took 6,998 policies, and 730 
were issued to girls. 

The _ association’s 
began operation Jan. 1, 1939, and pro- 
vides for medical and osteopathic in- 
demnities, hospitalization and x-ray. The 
policies also carry a $250 death benefit. 


insurance plan 





Anderson Succeeds Fontaine 
in Educational Post 


Robert L. Fontaine, director of edu- 
cation of the accident and health depart- 


The Home of HUMAN SECURITY 


Like Power Plants -- - - 





.. . Insurance Companies may be measured 


by their “KWH” 


Provident’s ‘‘KWH”’ rating is based upon 
the ‘‘Know’’ generated by 55 years’ ex- 
perience field-testing protection plans to 


determine the 
‘‘Why’’ and the ‘‘How”’ 


More than 500,000 benefit, as do over 
2,000 Provident Agents. 
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ment in the Continental : saan home 
office, has been commissioned a lieuten- 
ant (j.g.) in the navy and will leave for 
active duty Friday. He was given an 
informal party by friends and associates 
in the home office and presented a num- 
ber of gifts. 

Norman E, Anderson, manager of the 
conservation department, will assume 
Mr. Fontaine’s duties as director of ed- 
ucation for the duration. 


WLB Ruling on Group A. & H. 


The War Labor Board has ruled that 
group accident and health can be pro- 
vided by employers without such action 
being considered a wage increase. 
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Although the. original order stated that 
life insurance premiums paid by the em- 
ployer would not be considered as a 
wage increase there has been some 
doubt until the new ruling was made as 
to the status of group accident and 
health premiums. Without a definite 
ruling employers were hesitant about 
providing accident and health coverage 
as they might be held in violation of the 
wage freezing provisions. 





Dennis Superintendent 
of Agents, A. & H. Division 


Joseph K. Dennis, manager of the 
New York city metropolitan branch 
office of Continental Casualty, has been 
transferred to the home office as superin- 
tendent of agents of the commercial 
accident and health department. He has 
had 19 years’ insurance experience start- 
ing in Chicago with National Life of 
U. S. A. as branch manager, then being 
branch manager of Washington National 
there until 1937. 

For a time thereafter he was super- 
visor of Washington National in south- 
ern states and in 1938 went with -Conti- 
nental Casualty as supervisor of the 
commercial accident and health depart- 
ment at the home office. Later the next 
year he became superintendent of agents 
of the commercial accident and health 
department in the New York City 
branch and in June, 1940, was promoted 
to manager for all lines. 





Arrington Reviews Tax Provisions 


W. R. Arrington, vice-president and 
general counsel Combined Mutual Cas- 
ualty, American Casualty, Dallas, and 
Combined Casualty, Des Moines, spoke 
at an Illinois Bar Association meeting in 
Chicago on the capital gains and losses 
and bad debt provisions of the 1942 reve- 
nue act. 





Moss Is Atlanta President 

The Atlanta Association of Accident 
& Health Underwriters has elected C. E. 
Moss, state manager of Maccabees, sec- 
retary-treasurer the past year, as its new 
president. Vice-president R. P. Fraser, 
Reliance Life, was in line for the presi- 
dency, but due to the fact that he has 
entered service and is now awaiting call 
to active duty he was unwilling to accept 
the post. F. Palmer Smith, Lipscomb- 
Ellis Company, was elected vice-presi- 
dent and Miss E. Ginnell, Great 
Northern Life, secretary-treasurer. 

W. R. Mitchell, deputy insurance com- 
missioner of Georgia, outlined the 
growth of accident and health business 
for the last four years. 


Shasky Ohio State Leader 


J. V. Shasky of Minneapolis, general 
agent of Ohio State Life, is the com- 
pany’s leading producer of health and ac- 
cident insurance for the past year. His 
agency also is the leader in that field. 





Los Angeles Producers Organize 


LOS ANGELES—The Accident & 
Health Producers Association of Los 
Angeles, which has been in process of 
formation for some time, was formally 
constituted with 35 members. 

M. W. Kelly Kelso, Pasadena agent, 
was chosen president; Walter T. West- 
cott, Equitable Society, vice-president, 
and Perez Huff, Bankers National Life, 
secretary-treasurer. 

The organization was effected at a 
luncheon at which G. Nolan Bearden of 
the Hays & Bradstreet agency of New 
England Mutual Life spoke on “The 
Value of a Disability Program with Life 
Insurance.” 


Must Report Resisted Claims 


SAN FRANCISCO—AIl companies 
writing life and disability insurance in 
California must list in Schedule “F” of 
the annual statement ali claims resisted 
or compromised during the year cov- 
ered by the statement and all claims re- 
maining resisted at the end of such year, 
according to a ruling by Commissioner 
Caminetti. These lists ‘must be com- 


plete, irrespective of the presence or 
absence of litigation. 


~ CHANGES 


Walter Kent 
With WDC in N. Y. 


NEW YORK—Walter Kent, who 
was until recently an executive in the 
surety department of Peerless Casualty 
here, is now at the New York office of 
War Damage Corporation aiding in set- 
ting up the program for insuring money 
and securities by the WDC in coopera- 
tion with the surety companies. There 
is a report that the money and securi- 
ties program may be announced Dec. 21. 








Peck with American Auto 

Charles R. Peck has been appointed 
Cook county, IIl., special agent by 
American Automobile, operating out of 
the Chicago branch office. He started 
with American Automobile, becoming 
underwriter, then was connected with 
the George W. Roberts & Son agency 
in Chicago for a time, and later was as- 
sistant to I. C. Faber, Cook county man- 
ager of National Union there. 





Blaine Mack, who formerly was em- 
ployed in the bonding department at the 
home office of Standard Accident, has 
taken a position with R. B. Jones & 
Sons, at Kansas City. 


COMPENSATION 


Mo. Rate Revision Approved 


Superintendent Scheufler of Missouri 
has approved the general revision in 
workmen’s compensation rates effective 
as of Dec. 31 on new and renewal busi- 
ness, The revision represents an over- 
all reduction below the present level of 
approximately 2 percent and will mean 
about $216,000 difference in Missouri 
premiums, The revision was proposed 
by the National Council on Compensa- 
tion Insurance. 














Michigan Procedure Revised 


LANSING, MICH.—The Michigan 
department of labor and industry has 
announced a revision in procedure which 
is expected to reduce the waiting time 
for workmen’s compensation decisions 
by several weeks. 

The most important change is one 
virtually eliminating oral arguments be- 
fore the commission on appeals from 
awards of deputy commissioners. Nearly 
all appealed cases were argued under the 
old rules, but under the revision oral 
argument is permitted only if the com- 
pensation commission “in its discretion 
may request or allow it.” 


Seek Minn. O. D. Revision 

ST. PAUL—A bili revising the sched- 
ule of occupational diseases under the 
Minnesota compensation act is under- 
stood to be in course of preparation for 
presentation to the legislature. It is 
expected to enlarge the number of com- 
pensable diseases, now totalling about 24. 
At the last session a bill was introduced 
that would have thrown wide open the 
list of occupational diseases but instead 
of passing it the legislature appointed 
an interim committee to study the mat- 
ter. The bill now being prepared will 
embody some of the ideas brought out 
at hearings conducted by this committee. 











May Recover from Bandits 


Maryland Casualty has filed a suit to 
tie up the funds taken by Minneapolis 
police from three bandits who were 
captured and had held up the Columbia 
Heights Municipal Liquor Store. Mary- 
land had paid the liquor store $3,845 
under a burglary policy, that being the 
amount of cash that was taken. 
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How’ American Glass Company Serves 
Chicagoland’s vital business and 
industrial battlefront 


In these war-busy days when business and industrial 
activity must go on without interruption, American 
Glass Company brings "blitzkrieg" methods by pro- 
viding faster and even more dependable plate glass 
replacement service. 


That's how American Glass Company serves your { 
clients with the highest speed and efficiency. That's 
how American Glass Company helps keep plate 
glass insurance sold—helps you to greater profits. | 


You make no mistake when Phone 
you tie-up with the leader 


in the Chicago plate glass Mohawk 1100 


BUY BONDS... | 
BUY AMERICAN 


‘ J ! 
LEMACAAL TARR OV fit | 
1030°42 NORTH BRANCH STREET: CHICAGO 
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FIDELITY AND SURETY 





Many Firms Now Have More ™°"¢y orders, travelers checks and war 


Money Exposed to Losses 
by Dishonest Employes 


Preliminary surveys show that in spite 
of declining income for certain business 
that are war casualties, by far the vast 
majority of firms of all types will make 
a larger income this year than last, 
Joseph I. Johnson, manager of the bond- 
ing department of Aetna Casualty in 
Chicago, said in discussing conditions 
affecting the surety business at a recent 
meeting of producers and underwriters 
there. Many firms are making much 
more than formerly and have more cash 
on hand, a greater inventory and in- 
creased accounts receivable. On the 
debit side are very large reserves to 
meet tax liability. 

This situation creates an ideal opening 
for the sale of fidelity insurance, Mr. 
Johnson pointed out. In one case a com- 
pany whose net worth on a liquidation 
basis was around $100,000, by July 1, 
1942, had built up $500,000 in reserves 
for its 1943 tax liability. This is a lot 
ot money to be exposed to possible fidel- 
ity losses, especially when the company 
has so many new and strange employes. 
The exposure of tax reserves is particu- 
larly dangerous. A bad loss of $100,000 
or $200,000 could wipe out the company 
in the case mentioned. 

Because events are moving so rapidly 
and conditions are changing from day 
to day, Mr. Johnson added, the fidelity 
coverage of many clients should be re- 
viewed at this time. The producer can 
cancel the bond pro rata in the present 
uncertain times and the bond can be re- 
written so that if the firm has suffered a 
decline in business, a saving can be ef- 
fected. The review also will turn up 
many situations in which more protec- 
tion is needed. 





Federal Contract Bonds 
Showing Great Decline 


Contract bonds especially in connec- 
tion with federal projects are off mate- 
rially during the last six weeks. Due to 
the present arrangements the Army and 
Navy people can waive a bond if they 
see fit. About the only ones being write 
ten now are advance payment bonds, 
Such bonds are written where the gov- 
ernment advances payment to a contrac- 
tor to promote work. The bond protects 
the government in case the contractor is 
in default. 

Surety men think that the big federal 
projects at any rate have reached their 
peak. There may be housing projects 
where the government decides to erect 
dwellings in the vicinity of enterprises 
engaged in war work and it is a ques- 
tion whether bonds will be required or 
not. 





Michigan Election Feb. 5 


DETROIT.—The annual meeting of 
the Surety Association of Michigan will 
be held at a dinner meeting Feb. 5. At 
the December luncheon, several internal 
problems of the surety business were 
discussed. T. A. Eggleston, Aetna Cas- 
ualty, former president, received con- 
gratulations on the birth of a son. 





Bank Branches at Camps 


NEW YORK—tThe Towner Rating 
Bureau has ruled that banking facilities 
provided at military posts shall be rated 
as paying and receiving stations under 
bankers blanket bonds. The manual 
charge for a station of this type is $5 
per man, subject to a branch minimum 
of $100, on bonds of less than $25,000. 

The rule announcement states that a 
number of banks have provided limited 
facilities at posts for the convenience of 
persons in the service, usually accepting 
deposits, cashing checks and selling 


bonds and stamps. 





Seattle Surety Nominees 
SEATTLE—Stanley Holbrook, John 
A. Whalley & Co., has been nominated 


to succeed Kenneth R. Warrack, Ameri- 
can Surety, as president of the Seattle 
Surety Association. L. K. Anderson, 
Great American Indemnity, is nominated 
for vice-president and G. Perry, 
Hartford Accident, for reelection as sec- 
retary-treasurer. 


Sureties Relieved of Liability 


_ LINCOLN, NEB.—American Bond- 
ing and U. S. Fidelity & Guaranty and 
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their principals, County Commissioners 
Miller and Johnson of Lancaster county, 
have been relieved by the Nebraska su- 
preme court of liability for acts of the 
officials that caused delay in the payment 
of assessors’ claims. The court holds 
that when members of county boards 
pass on claims they act in a quasi-judi- 
cial capacity and that they cannot be 
penalized if they make an erroneous de- 
cision. 





“Unforeseen events...need not change and shape the 


course ot man’s affairs’ 


. 





THE ONLY PLACE FOR NOSES 


FOR THE RIGHT TO LIVE as human beings, Amer- 
icans today are doing a super-human job. 

Behind our armed forces is the most titanic pro- 
duction effort in the history of the world. The noses 
of the people .. . a// the people . 


stone as never before. 


And in this tremendous war effort . . . protecting 
taxpayer, industry and worker. ..casualty and surety 
companies like The Maryland are playing an im- 


portant part. 


The Maryland furnishes contract bonds required 


.. are to the grind- 


Baltimore. 


of concerns producing the implements of war. 
These bonds are added assurance that every ounce 
of productive effort will go into the completion of 
the job on schedule. Maryland Casualty Company, 
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Maryland advertising keeps its nose to the grindstone 
for its agents every month of every year. It appears 


U.S.NEWS « 


regularly in... 


FORTUNE « NEWSWEEK 
BUSINESS WEEK 








FHE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 
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COMPANIES 


Commercial Credit 
Gets 84% of Stock 
of Manufacturers 


More than 84 percent of the shares of 
Manufacturers Casualty of Philadelphia 
have been deposited under the offer to 
stockholders of that company that was 
made by Commercial Credit Company of 
Baltimore, A. _E. Duncan, chairman of 
C. C. C., announces. 

Commercial Credit offered $40 a share 
contingent upon receiving a deposit of 
at least 51 percent of the stock by Dec. 
3. A minority group of stockholders en- 
tered its objection but the opposition ap- 
parently collapsed. C.C.C. offers to 
purchase at the same rate any of the re- 
maining shares up until Dec. 23. 

Along with Manufacturers Casualty 
goes Manufacturers Fire. This means 
that Commercial Credit now has six in- 
surance company subsidiaries, the others 
being Calvert and Cavalier Fire, Ameri- 
can Credit Indemnity and Pennsylvania 
Casualty. 

No plans have 
move the offices of 
ualty and there 





yet been made to 
Manufacturers Cas- 
has been no determina- 
tion as to who the new officers of the 
company will be. Seven directors of 
Manufacturers Casualty will automatic- 
ally resign but which of these will be 
asked to serve has not been determined. 

Attorney Kallick for the group of 
stockholders that was resisting the sale, 
states that no legal action will be 
brought in their behalf. 


Harrison Vice-president of 
Trinity Universal 


Hamlett Harrison, son of Edward T. 
Harrison, president and founder of Trin- 
ity Universal, ‘has been elected vice- 
president and director. He was born and 
reared in Dallas, and after graduation 
from Yale entered the law department of 
Southern Methodist University at Dal- 
las, where he received the LL.D. degree 
in 1935. He practiced law there with 
Touchstone, Wight, Gormley & Price, 
and Jan. 1, 1939, resigned to become 


general counsel of Trinity Universal, 
whose legal department he organized. 
He has been actively engaged in the 


management of the company. 


Albert N. Hale, superintendent of the 
automobile underwriting department of 
Aetna Life affiliated companies, observed 
his 40th anniversary. Mr. Hale joined 
the company in the supply department, 
and was later transferred to the accident 
underwriting department. In 1909 he 
went to Aetna’s Springfield, Mass., of- 
fice, and was named assistant manager in 
1911. In 1918 he became assistant su- 
perintendent of the home office automo- 
bile underwriting department, and super- 
intendent in 1922. 


DEATHS 


Edwin H. Bartlett, former payroll 
auditor of Travelers in Boston, died re- 
cently. He went with Travelers in 
1917 and retired Jan. 1, 1941. 

Lester Swallow, for some years with 
the Kansas insurance department at To- 
peka in the casualty division, died sud- 
denly from a heart attack as he was 
hurrying to catch a bus for his office. 

David A. Polson, manager of the New 
England department of New Amsterdam 
Casualty with headquarters in Boston, 
who died as a result of injuries suffered 
in the Cocoanut Grove fire, was 50 years 
of age He was born in Scotland and 
came to this country in 1907. He started 








in the automobile business at Springfield, 
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Mass., and he entered the life insurance 
business in 1919 with Travelers after re- 
covering from injuries sustained in an 
automobile accident. He served as man- 
ager of various branch offices of Travel- 
He went with New Amsterdam 
Casualty in 1936 as Boston manager. 

Surviving are Mrs. Polson and four 
two of whom are in military 
service. 

Mr. Polson had served as assistant 
manager of Travelers at Albany, man- 
ager at Portland, Me., casualty manager 
at Wheeling, W. Va., and Detroit. From 
1936 until 1940 he was connected with 
the Hartford agency of John F. Gaffney. 

Timothy M. Feeny, manager of the 
bonding department in Boston of U. S. 


crs, 


sons, 


Casualty, who died in the Cocoanut 
Grove fire, had been with that company 
since 1940. Previously he had been with 
Employers Liability. His wife, Mar- 
garet, died with him. They leave four 


small children. 

Mrs. Feeny’s brother 
burned in the fire. He 
Young. 

Mr. Feeny, his brother, Mrs. Feeny 
and her brother were having a farewell 
party at the Cocoanut Grove in view of 


also was fatally 
was William J. 


the fact that Mr. Feeney’s brother was 
due to leave for army service. Mr. and 
Mrs. Polson were spending the evening 


elsewhere but Mr. Polson went to the 
Cocoant Grove to pay his respects to 
and bid farewell to Mr. Feeny’s brother. 
All five perished in the fire. Mrs. Pol- 
son was not there. 

Mrs. Elnora G. Trone, 78, mother of 
D. G. Trone, secretary-treasurer Indiana 
Travelers, died in Indianapolis. 

Eri W. McCorkle, 71, veteran Ne- 
braska agent, died while on a business 
trip to McCook. He spent more than 
40 years in insurance sales work, the 
last 11 with Mutual Benefit Health & 
Accident. 


Unauthorized Plan 
Bane of Existence 


(CONTINUED FROM PAGE 18) 


are baffling. For instance, the travel- 
ing men’s associations writing accident 
and health insurance are only licensed 
in their own states for the most part. 


Others are companies writing church in- 
surance licensed only in the state where 
they are domiciled. Many of the factory 
mutuals are not licensed in states where 
they write business. London Lloyds 
operates freely in states where there is 
no license law affecting them or where 
they do not seek a license. 


Home Commissioner 


If some legislation can be enacted that 


will give the home commissioner more 
authority over his own companies in 
other states where they are not licensed 


and if such companies are compelled to 
have a person for acceptance of service, 
the situation would be considerably im- 
proved, 

The United States Supreme Court 
many years ago handed down a decision 
to the effect that any one had a right to 
procure insurance in any state by mail 
and thus it would seem that unless there 
is some law the Post Office Department 
is prohibited and hamstrung from doing 
anything effectively. The committee 


made it plain that the companies that 
are giving the commissioners the most 
trouble are small and many of them are 


assessment companies and operate for the 
benefit of the insiders rather than the 
policyholders. Their expense ratio is 
high, their claim ratio is comparatively 
low. 

Congressman Hobbs of Alabama has 
endeavored from time to time to initiate 
federal legislation but he has not been 
able to see his aims accomplished. One 
provision would make it unlawful for un- 
licensed companies to use the mails. 

One of the episodes of the committee 
meeting was the presence of Roger 
Kenny, insurance editor of the “U. S. In- 
vestor” who had written a very critical 


article in his publication which was 
passed out to the commissioners, stat- 
ing that for 45 years they had ‘ ‘played 


horse” with the unauthorized insurance 
subject and purposely had kicked it 
around without accomplishing anything. 
Mr. Kenny has a voice like the famous 
bulls of Bashan. He yells at the top of 
his voice from the time he starts until he 
ends, but he loses much in impressive- 
ness. 


To Liberalize 
“Comp” Benefits 


(CONTINUED FROM PAGE 18) 
retrospective rating plan. Since 1936 
there have been a total of 1,633 risks 
written on that basis. For policy years 
1937-1941 inclusive with only a limited 
portion of the later year available, the 
number of retrospective promulgations 
was 949 involving a standard premium of 
$17,993,126 and retrospective premium of 
$14,758,032. This indicates a Yatio~ of 
retrospective to standard premium of 
about 82 per cent. For the risks pro- 
mulgated in 1940 and 1941, 76 per cent 
made a savings from the standard prem- 
ium and 43 per cent were rated on the 


basis of a minimum premium. The maxi- 
mum premium was reached by only 5 
per cent of these risks. 


Uninsured Risk Program 


During the year ended Oct. 1, 1942, 
the number of risks applying for cover- 
age under the uninsured risk program 
in 20 states was 389. The number af- 
forded coverage was 33%, coverage not 
accepted by employer 43, pending, 9, and 
estimated advance premium on risks af- 
forded coverage ‘$169,529. The plans are 
fulfilling their fundamental purpose and 
are being administered satisfactorily to 
all concerned, Mr. Roeber stated. As of 
Oct.‘1, the experience on 1,235 risks as- 
signed by the National Council under the 
various voluntary plans has become 
available. The earned premium in such 
risks has amounted to $593,714 and the 
actual losses paid and outstanding $331,- 
432 for a loss ratio of about 55.8. 

It has been necessary to curtail the 
test payroll audit program and it may 
be that hereafter all of the test auditing 
will have to be confined to risks in the 
large cities. 

Since the inception of the test program 


in 1935 about 8,260 risks have been 
audited. The audits have involved a 


carrier premium of about $4,070,000 and 
ee developed a net additional premium 
of about $135,600 or about 3.3 per cent 
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of the total carrier premium. During the 
past year an additional premium of about 
1.5 per cent has been developed. 

There is now a membership of 126 com- 


panies, 84 being stock, 30 mutuals, six 
state funds, four reciprocals and two 
Lloyds. 

The aggregate expenses of the Na- 


tional Council during 1942 including ex- 
penses incurred on behalf of the National 
\ssociation of Insurance Commissioners 
and all administrative bureaus amounted 


to $473,532. 


Sawyer Draws 
Blueprint 
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volume of work to be done is staggering, 
he said, and the time is short. The 
United States will play a leading part 
in world trade after the war, and Amer- 
ican insurance should follow American 
capital. 

The powers of an insurer are narrowly 
circumscribed by statutory definitions of 
the types of insurance which it may 
write, but that is no reason for thinking 
habits in the casualty business being so 
circumscribed. All statutory definitions 
and classifications follow the practices of 
the companies and never precede them. 
Nearly every improvement in insurance 
has resulted from trial in states which 
did not proscribe the plan being tried. 
If the trial proved a success, the stat- 
utes of the various states were either 
construed to permit the improvement or 
were amended to authorize it. 


Thinking Overcomes Statutory Barriers 


Casualty insurance in recent years, he 
illustrated, has adopted “all risk” covers. 
For the first time such coverage as val- 
uable papers has included insurance 
against damage or loss by fire. The is- 
suance of “all risk’? coverage is so obvi- 
ously in the public interest that insur- 
ance departments have sought ways to 
permit its use. The result is that cas- 
ualty companies now write all risk cov- 
ers in all but a few states. This comes 
of thinking beyond artificial dividing 
lines, and it is cultivation of this type of 
thought that is needed, but on a more 
ambitious scale. With the changes that 
must be anticipated in economy, social 
responsibility and security, those in the 
business will have a wide field for ex- 
ploration; 

There should: be some method by 
which the- best promotion. programs 
could be determined so that each com- 
pany, using its own ingenuity, could fol- 
low the basic plan, he said. Without 
such a program the business is slow to 
see opportunities and loses an accumu- 
lated effect of emphasis by all companies 
upon what are believed to be the best 
promotion features. 


Idea for Use on Auto Business 


For instance, for several years the 
number of insured automobiles has re- 
mained at substantially one-third of the 
number of registrations. Except in 
states where some form of legal com- 
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meeting in New York of National. Asso- 
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seems impossible to 
push the percentage higher. Yet expe- 
rience in states like New York, where 
the safety security law results in a much 
higher percentage of insured automo- 
biles, indicates that there are many more 
automobile owners the business could 
profitably insure. Automobile rates have 
been reduced at a time when money is 
plentiful, presenting what is probably 
the best opportunity ever to sell liability 
insurance to those who have never be- 
fore bought it. With the rates cut in 
half and incomes mounting, a concerted 
promotion plan directed to this one ob- 


pulsion helps, it 





jective should enable the business to of private insurance, he asserted. of and objection to the gradual modifi- 
place on its books thousands of new Changes in public policy seldom affect cation of outmoded legal principles 
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Reinsurance is protection against crippling losses. 
The financial stability of your company may 


be dependent upon the care and skill with which 


your 


Adequate coverage is the prime consideration 


Company of America. We believe you will find 





reinsurance 


in all contracts written by the 


Once these people were 
made insurance conscious they would 
continue to insure. New insurance 
would help meet the loss of premium 
income and would be a permanent gain 
for the future. There are dozens of in- 
stances in which the cumulative effect of 
advertising by all companies following a 
sound basic strategy would not only be 
helpful to the companies but to the 
public. 

It is no function of the insurance busi- 
ness to try to determine the public pol- 
icy of a state so long as a proposed 
change does not threaten the existence 


policyholders. 





; 
WHEN DISASTER STRIKES 


contracts are 


| CASUALTY FIDELITY & SURETY REINSURANCE 


THE 


HACKS 


INSURANCE COMPANY OF AMERICA 


NINETY-NINE JOHN STREET, NEW YORK CITY 





written. 


Excess Insurance 


CASUALTY 


insurance business to the 
Wisconsin, for 
effect nearly 


the 
ticipated. In 
there has been in 
principle regarded as objectionable 
liability insurance. The carrier may 
joined as party defendant in a 
suit against insured. Husbands may 
wives and vice versa. The doctrine 
contributory negligence has_ been 

placed with a comparative 

doctrine. These are a few of 
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justified, rates for automobile liability 
insurance, for example, should be sub- 
stantially higher in Wisconsin than in 
New York where such principles do not 
apply. Yet this is not the case. Before 
the recent reductions, a comparison 
shows, the bodily injury liability rate in 
Milwaukee was $32, in Buffalo, N. Y., 
$31.65; in Madison, Wis., it was $28 and 
at Mt. Vernon, N Y., $31.30; in Eau 
Claire, Wis., $28 and in Gloversville, N. 
Y., $38.95. The two cities in each of 
these three comparisons have approxi- 
mately the same population. 


Need More Flexible Attitude 


Mr. Sawyer said he was not advocat- 
ing changes in the liability laws but only 
a more flexible attitude toward such 
changes. It must be recognized, he said, 
that as a result of current conditions 
there is likely to be a wave of improve- 
ment in principles of responsibility 
which are now obsolete or of doubtful 
value. Such proposed changes the cas- 
ualty business should learn not to view 
solely in the light of their effect on the 
business as it has always been conducted 
but in the light of the best interest of 
the public. If such proposed changes 
are in the public interest, the business 
must fit the changes into its insurance 
plan. Even where it is felt the change 
is against public interest, the business 
can do more by participating in and 
shaping the change than by flatly op- 
posing it, which closes the door on all 
opportunity to shape the change not only 
to make it less objectionable but to make 
it susceptible to casualty insurance 
principles. 


Bigger Day After 
War for Insurance 
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of the stupendous responsibility of creat- 
ing jobs for these millions of men and 
women, and of maintaining full em- 
ployment so that our national income 
will remain somewhere near its war- 
time level of $100,000,000,000. “If we 
succeed in this, and I believe we can, 
the future of insurance will be the same 
as that of the future of America—an 
era of prosperity such as we never have 
experienced in the past, or even dreamed 
of for the future.” 


Public Works Projects 


Mr. McDonald said that there will 
have to be a harmonious cooperation be- 
tween the government and private busi- 
ness. While the day will never come 
when the American people will let any 
government run the whole show, neither 
private industry nor the government can 
assume the whole burden alone. He 
said that there is enough unfinished 
work in this country and enough unful- 
filled needs for goods and services to 
provide employment for every able- 
bodied person who is willing to work. 
The opportunities for new development 
fall into four classes. They are public 
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works, housing, aviation, and the new 
products which are even now being de- 
veloped. 

Public works projects will take up the 
slack in jobs during the transition pe- 
riod. The speaker revealed that there is 
in Washington today a large scale pro- 
gram of public works projects, calling 
for an expenditure of some $10,000,000,- 
000 each year for the first five years 
after the war ends. This will provide 
employment for millions of people and 
stimulate many classes of business and 
industry all along the line. Among the 
projects in contemplation is the rede- 
signing of some of our large cities, such 
as Chicago, St. Louis and Detroit which 
were never really planned, but just grew 
and grew. There will have to be new 
roads, bridges, airports, parks, dams for 
power and irrigation, harbor improve- 
ments, hospitals, slum clearances and 
so on. 


Great Housing Program 


The housing program will give a tre- 
mendous stimulus to American business 
and will create a substantial market for 
many kinds of insurance. It has been 
estimated that after the war there will 
be the need for the construction of from 
1,000,000 to 2,000,000 new housing units 
in this country for at least 10 years. 

Mr. McDonald predicted that aviation 
will revolutionize the transportation and 
real estate situations in this country 
after the war. There are so many pos- 
sibilities involved in it, he said, that it 
may change the insurance business as 
radically as did the development of the 
automobile and the machine age. 

The insurance business must antici- 
pate the needs of the future and use its 
imagination to visualize the sort of pro- 
tection that will be needed in the world 
of tomorrow and have the courage and 
foresight to devise new coverages, he 
added. 


Uniform Income 
Insurance Plan 
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Health insurance is more difficult be- 
cause many illnesses have subjective 
symptoms only and there may not be 
eny definite visible evidence of damage 
as there is in event of an accident. The 
speaker regretted that advertising men 
were not called in long ago when these 
lines were being named because he said 
the word “accident” has a negative con- 
notation while “health” indicates a de- 
sirable condition and the two are joined 
together in a rather unnatural union. 


New Opportunities Exist 


While many policyholders and pros- 
pects have gone into military service, 
or have suffered business reverses, still 

new market is opening up. More 
people are employed today than ever 
before and many are making more 
money than they have had before. This 
money is in circulation and it cannot be 
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used to buy manufactured articles such 
as automobiles, radios and the like. 
There is an entirely new audience be- 
fore advertising men today in the wo- 
men who are now employed who have 
had no occasion to think of income pro- 
tection for themselves up until now. 
War conditions have brought about 
new hazards which make accident in- 
surance more necessary than ever. 

Mr. Hammer called attention to the 
new tax law which allows the taxpayer 
to take credit for accident and health 
premiums paid in the past year. This 
is a point which might be overlooked. 
A taxpayer can deduct the total amount 
spent for medical and dental expenses 
that are not covered by insurance, plus 
his accident and health premiums—that 
is, the total amount which is in excess 
of 5 percent of his net income, the de- 
duction being limited to a man with a 
family to $2,500 and to $1,250 if he is 
single. 

Accident and _ health 
also provide producers with a new 
source of income which they should 
welcome in view of the reduced volume 
in automobile premiums. 


Non-Profit Hospital Plans 


Mr. Hammer spoke of the various 
non-profit hospitalization groups which 
have sprung up all over the country 
and have received wide support from 
the people. He advocated that the in- 
surance companies develop an income 
insurance plan, which would be known 
as a plan and not as a policy, which 
every company would sell on exactly 
the same basis. This coverage would 
be offered to every one who works, at 
exactly the same price for all, but it 
would not provide accident coverage 
while on the job since usually that pro- 
‘ection is provided through compensa- 
tion insurance. He suggested that the 
plan be based on the present standard 
group disability contract and it should 
be sold in three ways; on a real group 
basis where 75 percent of those eligible 
would be insured, and where the insur- 
ance would be non-cancellable as far as 
the individual is concerned; on the in- 
termediate or semi-group basis, where 
five or more could be insured in any 
place of business with the payroll de- 
duction method of premium payment; 
and on the individual basis. This plan 
would provide accident and health pro- 
tection and while no person could buy 
more than a stated amount, for in- 
stance, $25 a week, with such coverage 
as the foundation, additional supple- 
mentary coverages to fit the individual 
needs could be sold by the companies 
cn their own policy terms. 

Mr. Hammer said that the great job 
that has been done by the companies 
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in handling war damage insurance 
proves that they could cooperate with 
each other to put over such an income 
security plan. It would call for a 
tremendous publicity plan which should 
be based on simple uniformity. In clos- 
ing, he warned that the old days will 
not return again, that something such 
as the Beveridge plan will be promul- 
gated and now is the time for the com- 
panies to formulate their own plan to 
present in the post-war era. He pleaded 
with the companies to bring the acci- 
dent and health departments into the 
fold and not to treat them as little in- 
dependent units. “If the opportunity 
that is now presented is seized, the ac- 
cident and health business can be the 
means of selling the entire insurance 
business to the American people for 
keeps.” 


Alexander Foster’s Message 


The important role that corporate 
suretyship is playing in America’s 
transition from a peace-time to war- 
time economy was described by Alex- 
ander Foster, Jr., Association of Cas- 
ualty & Surety Executives. He said 
that credit for this nation’s greatness 
and industrial accomplishment goes, in 
no small degree, to the advertising man 
and that upon his shoulders rests a 
heavy burden for our success in the 
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That is why the Pennsylvania 
Casualty Company, under 
the capable management of 
capable men, enjoys the 


greatest confidence of 
agents everywhere. 


Valuable Agency Franchises 
opening soon 





PENNSYLVANIA 
CASUALTY COMPANY 


First National Bank Building 
BALTIMORE MARYLAND 





























December 10, 1942 


FeNATIONAL 











future. The insurance business has no 
right to survive if it does not fill a pub- 
lic and economic need and it is the re- 
sponsibility of the advertising man to 
educate the public on the activities of 
the insurance business today and to 
create in the public mind a need and 
Gesire for those services. Corporate 
suretyship has often enabled contractors 
with doubtful credit to secure the sta- 
bility and force necessary to carry 
them through. Suppliers of material 
were able to furnish the necessary ma- 
terials and equipment with dispatch be- 
cause in corporate suretyship they 
found the credit guarantee necessary to 
a free and prompt flow of supplies. 
Many untried manufacturers were able 
to procure contracts because they could 


procure surety bonds and could thus 
participate in the war production pro- 
gram, 


Mr. Foster urged the advertising men 
to make known to suppliers of material 
the utility of corporate suretyship in the 
solution of the credit problem. He said 
that the lesson of corporate suretyship 
should be brought home to everyone 
interested in credit and credit security. 
Many people do not appreciate that the 
application of corporate suretyship will 
relieve them of the credit problem. He 
pointed out that with the rapid change 
in manpower, many key positions have 
been adequately filled only because of 
the guarantees of corporate suretyship. 
Employers should know that it is not 
necessary for them to carry the burden 
of misplaced responsibility. 


Suretyship Is Flexible 


Corporate suretyship has always been 
flexible enough to accommodate itself 
to changing conditions and this has 
proved valuable in the present day with 
the rapid changes that are taking place. 
He said that the insurance people 
themselves have failed to create an in- 
telligent demand for their product and 
the need for their service. He pointed 
out that the huge risks arising out of 
the war effort and the dispatch with 
which they must be handled have 
brought the agent into closer contact 
with the home office and have also 
brought the home office underwriters 
into closer contact with each other. The 
pace of war time needs has set out in 
bold relief a clearer understanding on 
the part of each of the needs of the 
other. 

Looking toward the future, Mr. Fos- 
ter asserted that so long as private en- 
terprise and the profit motive exist 
there will be a need for suretyship and 
insurance. The public must be brought 
to the realization that the guarantees 
which protect his assets are as valuable 
and as precious as the assets them- 
selves. 

Private Contract Bonds 


Mr. Foster predicted that corporate 
suretyship will take its rightful place in 
the undertakings which are to come. 
“We shall expect to participate, as we 
have in the past, in the public works 
program but we should also be pre- 
pared to fill a need in the private con- 
struction program. We have in the 
past contented ourselves with the con- 
tract bonds which grew out of public 
works. We know from experience that 
public works contracts are not the ex- 
clusive burying ground of weak and in- 
ept contractors. The individual who 
builds his home and the businessman 
who builds his factory is exposed to the 
same risks that exist on a public un- 
dertaking.” Every agent must be made 
fully aware of the services the fidelity 
and surety departments have to offer 
and the brilliant possibilities open to 
them once they have an intelligent and 
comprehensive grasp of fidelity and 
surety guarantees and what they mean. 

Milton W. Mays, director Business 
Development Office, reported on the re- 
sults of the program announced in Sep- 
tember for selling war damage insur- 
ance. He said that up to the present 
time 3,000,000 pieces of publicity ma- 
terial have been distributed to agents 
and he told of the various methods fol- 
lowed by producers in different parts of 
the country for using this material. He 





J. S. Williams, III, of Mississippi, presi- 


dent “National Association of Insurance 
Commissioners, before the microphone at 
meeting in New York. 


pointed out that the war damage policy 
covers loss from damage done by 
planes on patrol. This has not been 
fully understood heretofore and it con- 
stitutes a strong point in selling the 
coverage particularly in parts of the 
country which are not generally consid- 
ered vulnerable to attack. 

Dr. Harry J. Loman, dean of the 
American Institute for Property and 
Liability Underwriters, spoke briefly on 
the educational program designed for 
students who wish a C.P.C.U. degree. 

The talks of Stewart McDonald, 
chairman and president of Maryland 
Casualty, and E. W. Sawyer, National 
Bureau of Casualty & Surety Under- 
writers, are reported elsewhere. 


E. C. Stone Takes 
Look at Future 


(CONTINUED FROM PAGE 17) 


continue and that the business will not 
be subject to the confusion which must 
arise if there should be both state and 
federal supervision. 

It is up to the buyer of insurance to 
decide whether the services of an ex- 
pert agent or broker are needed, Mr. 
Stone said. In his opinion, this service 
is needed and there seems to be a place 
in the economic scheme for the capable 
insurance adviser. Most insurance rates 
include a loading for acquisition cost, 
usually on a percentage basis, but buy- 
ers of insurance who do not wish to 
pay for experienced insurance assistance 
are perfectly free to buy from direct 
writing carriers. The United States 
government, particularly through the 
army and navy, has asked the compa- 
nies to name a net premium, with no 
acquisition cost, the insurance adviser 
receiving a separate fee. It will be in- 
teresting to see the extent to which this 
practice will be continued or carried 
into private business, 

An interesting possibility in carrying 
competition throughout the business, 
Mr. Stone continued, would be for the 
insurance companies to compete on 
price of service for matters which are 
purely theirs, such as payment of 
losses, engineering service, auditing, 
etc. To this net premium would be 
added whatever the agent or broker as 
insurance adviser may be able to prove 


his service is worth. Some large 
agency and brokerage houses are al- 
ready doing business on this _ basis. 


The final answer is up to the buyer 
and he must be convinced that the 
services rendered are worth the pay- 
ment, regardless of whether they are 
paid as a percentage of the premium or 
as a part payment by the buyer. 

It might also be desirable to have 
state rates, where they are required to 
be published by a law, based solely upon 
losses, leaving the companies, by effi- 
cient management, to compete in the 
cost of acquiring, administering and 
carrying on the business. This sys- 
tem, Mr. Stone thinks, would retain 
competition and yet assure the company 
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of a rate adequate to pay losses. C. W. 
Hobbs of the National Council on Com- 
pensation Insurance currently is advo- 
cating something of this kind. 


Accident Prevention 


Accident prevention is a prime duty 
Of everyone under present conditions, 
Mr. Stone said, pointing out that an ac- 
cident may be equally effective in slow- 
ing down war production, whether it oc- 
curs in the factory or industrial plant 
or on the outside. More accidents oc 
cur in homes than anywhere else. Hence, 
every insurance company is stressing 
the work of accident prevention. in 
these days more than ever, and every- 
one, whatever his business, should real- 
ize that preventing accidents is one of 
the finest contributions to a speedy, suc- 
cessful ending of the war. 

Mr. Stone said that it seems a shame 
that some simple contract in few and 
simple words cannot tell what the in- 
surance company is expected to do and 
what the policyholder is to do and is 
to expect. A most important develop- 
ment has been the “tailor made” com- 
prehensive policy, which is particularly 
worth while for a large business. 

Mr. Stone in referring to the advis- 
ability of self-insurers patronizing the 
regular insurance market in view of the 
tax situation, remarked that self-insur- 
ers may be challenged by income tax 
examiners on the propriety of loss re- 
serves. He recalled that several years 
ago the federal goverment insisted that 
for income tax purpose Employers Li- 
ability apply the reserves set up on 
the case basis despite the fact that 
those reserves were lower than on a 
schedule P basis and that the state re- 
quired schedule P reserves for the an- 
nual statement. Then again he recalled 
a Massachusetts commissioner several 
years ago required the reserves to be 
decreased 10 percent in calculating auto 
liability rates, but in the same year de- 
partment examiners required Employers 
Liability to increase its reserves 10 per- 
cent. Such inconsistent policies, he in- 
dicated, may be expected from govern- 
ment bureaus and the self-insurer can 
avoid such controversies and the possi- 
bility of being penalized by insuring in 
the conventional manner. 


Insurance Buyers Hold 
Wartime Meeting 


(CONTINUED FROM PAGE 10) 


recent fires, all of which were violations 
of ordinary safety and housekeeping 
rules. A survey of fires also showed 
that few are caused by conditions 
peculiar to the industry, the majority of 
causes being common ones. Conse- 
quently, he said, the real key to safety 
in the war effort is close application to 
usual safety principles. 

Mr. Lump briefly outlined the train- 
ing problems of an industrial fire-fight- 
ing organizations, saying that the most 
essentia] factor is to permit no relaxa- 
tion of discipline. 





ADVISER’S SERVICES 





John C. Kemp, New York, who has 
been insurance adviser on a number of 
government contracts, outlined the plan 
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in detail, pointing out that the adviser 
is expected to assist in the selection of 
a carrier, procure binders and policies 
and ascertain that they are correct, 
assist in establishing procedure and 
records on pay roll classifications, ex- 
amine audits and premium classifica- 
tions, visit the project at least once a 
month, perform other services and sub- 
mit a monthly statement of findings and 
services. 

An adviser, Mr. Kemp said, must have 
ample experience in the insurance busi- 
ness, have a competent office staff, 
know insurance thoroughly and be well 
versed in the plan and be able to visit 
the project regularly. 

Example of Rates 


Mr. Kemp showed a hypothetical risk 
under the plan, with a standard premi- 
um of $25,000. With a loss ratio of 
50 percent and using the Illinois ex- 
pense factor of 12 percent, the company 
would receive $20,000 total premium. 
The adviser’s fee would be $850 and 
taxes approximately $600, making the 
total cost $21,450. The company’s 
maximum fee is 90 percent of the stand- 
ard premium. 

The adviser’s fee, Mr. Kemp said, is 
too low to pay for competent service 


on smaller lines, though the overall 
average may be satisfactory. Likewise, 


there is no provision for even a small 
profit for the company, which is not in 
line with American concepts of doing 
business. 

Another fault in the plan is that the 
contractor has no assurance that he 
will be reimbursed for any other insur- 
ance expenses. Mr. Kemp cited pay- 
master robbery as an example of a 
coverage which might be very neces- 
sary at an isolated project. Also there 
is no contractual liability insurance un- 
less the government specifically author- 
izes it and the policy is endorsed. The 
liability of the contractor is not clearly 
set forth in most contracts and an at- 
tempt should be made to clarify this. 

Mr. Kemp recommended that the in- 
surance adviser sit in during all nego- 
tiations and try to settle these problems 
in advance. 


Expense Item in “Comp” 
Rate Is Upheld in Texas 


(CONTINUED FROM PAGE 18) 
in the state in which it is domiciled and 
that “it is interesting to note that Em- 
ployers Casualty, running mate of 
rexas Employers, which operates 
through agents outside of Texas, had, 
according to its financial statement of 
Dec. 31, 1941, an expense ratio of ap- 
proximately 39.5 percent on workmen’s 
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og insurance written outside 
Texas. Therefore, their own organ- 
a cannot operate away from home 
at the same ratio they are asking to be 
applied to all companies in Texas.” 


Agent Earns His Commission 


Explaining that the loading of 17.5 
percent covers acquisition and field ex- 

use, Chairman Greaves detailed the 
cuties of the local agent who, he said, 
generally receives 10 percent for his 
services, which “entail much more than 
merely getting the business and col- 
lecting the premiums. 

“If it is proper for the Texas Em- 
ployers to ask for a rate reduction at 
this time because of the huge excess 
profits,” said Mr. Greaves, “why did it 
not ask for a reduction in 1940, which 
shows the largest profits as well as the 
largest dividends in its history? The 
one great outstanding fact of this en- 
tire controversy is that there had not 
been any recent suggestion of any kind 
with reference to any rate reduction 
from Texas Employers until after it 
was advised that the loss and expense 
constants had been approved. In view 
of this, it is reasonable to assume that 
it the board had rejected the loss and 
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expense constants the present situation 
would never have developed. 

“Also it is a fact that Texas Em- 
ployers by its constitution have always 
had a great competitive advantage over 
other companies, particularly those 
whose charters do not permit the writ- 
ing of participating policies. There- 
fore, it is my intention in the imme- 
diate future to file with the board a 
method which will permit the writing 
of this class of business’ on a more 
equal basis.” 

Texas Employers is a mutual, em- 
ploying no agents, created by special 
act of the Texas legislature as a part 
of the workmen’s compensation law. 
It writes about 26 percent of the total 
compensation business in Texas. 


Chicago Adjusters Party 

The Casualty Adjusters Association 
of Chicago held its annual dinner party, 
which was attended by industrial com- 
missioners, industrial physicians and 
surgeons, company representatives and 
attorneys. There was a_ get-together 
hour, turkey dinner and a floor show. 
A number of organizations had head- 
quarters roonis and served refreshments. 
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Minnesota Mid-Year Meet 
in St. Paul Feb. 24-25 


ST. PAUL—The mid-year meeting 
of the Minnesota Association of Insur- 
ance Agents has been set for Feb. 24-25 
at the St. Paul Hotel, St. Paul. This 
announcement was made this week by 
Armand Harris, chairman of the execu- 
tive committee, and R. A. Thompson, 
president. 

Ward Senn, program chairman for the 
mid-year meeting called his committee 
together this week to line up the speak- 
ers. The program is expected to be 
completed early in January. 


Mich. Insurance Legislative 
Situation Favorable 


LANSING, MICH.—Michigan insur- 
ance men are beginning to eye the legis- 
lative prospects at the session which 
convenes Jan. 6. It appears to be the 
consensus that there jis less danger of 
damaging legislation than usual. 

There admittedly is some prospect 
that Governor Kelly will insist on a fur- 
ther liberalization of the workmen’s 
compensation act, in accordance with 
one of his campaign pledges, particularly 
broadening of the present “schedule act” 
under which only certain specific occupa- 
tional ailments are made compensable. 
The governor also has _ advocated 
“streamlining” of departments which 
might mean a proposal to group the in- 
surance department with some other 
regulatory and supervisory bureaus un- 
der a single administrative head. Such 
a move, it appears certain, would be op- 
posed by insurance interests. 

At a caucus of Republican senators- 

elect, Audley Rawson of Cass City was 
pee upon as the probable insurance 
committee chairman to succeed J. T. 
Hammond, Benton Harbor, who did 
not seek reelection. Rep. Charles B. 
Adams, Howell, is regarded as certain 
to retain the committee chairmanship in 
the house. 


Propose St. Louis Ordinance 
Following Boston Fire 


Apparently prompted by the Cocoanut 
Grove fire in Boston, Fire Chief Morgan 
of St. Louis is recommending to the 
board of aldermen an ordinance to estab- 
lish a bureau of fire prevention in the 
city. Such a project has been recom- 
mended in the past but without result. 

Although St. Louis firemen have been 
making inspections and suggesting to 
property owners action to overcome 
hazardous conditions there is no way in 
which the recommendations could be en- 
forced. 

Under the proposed ordinance there 
would be a fire marshal, assistant fire 
marshal and a corps of inspectors. The 
staff would be given the right to enter 
any building for inspection purposes. 
The department would have authority 
to order any hazardous condition cor- 
rected within a specified time and a fine 
of $25 a day for refusal to comply is pro- 
vided. Chief Morgan said about 10 in- 
spectors would be needed. 


Set Wichita Christmas Party 
WICHITA.—The Christmas party of 
the Wichita Association of Insurance 
Agents which attracts 400 or more each 
year, being attended by wives, office as- 


sistants, public officials, officers of the 
Kansas association and _ other local 
boards, field men, etc., will be held at 


noon, Dec. 17. A. E. Smoll, 
dent, heads the committee. 

At the Dec. 3 meeting, two fire pre- 
vention electrical transcriptions which 


a past presi- 


by radio station 
Prevention Week 


had been presented 
KFH during Fire 
were given. 

The special committee which is assist- 
ing the gasoline ration board reported 
that 43 members had been assisting on 
the day and night shifts. 


Fire Prevention Minneapolis Topic 


MINNEAPOLIS.—Fire prevention as 
it pertains to the industrial accident 
problem was discussed at the annual 
occupational safety conference in Minne- 
apolis. Glen Rowell, Fire Underwriters 
Inspection Bureau; John McHale, New 
York Underwriters, president Minnesota 
Fire prevention Association; L. C. Lund, 
deputy insurance commissioner in charge 
of fire marshals; C. D. Dow, Northern 
States Power Co.; Hollis Wiilleford, fire 
engineer of Marsh & McLennan, and 
Arthur Spottswood, chief of the Minne- 





apolis fire prevention bureau, addressed 
sectional meetings. J. Burr Taylor, 
Western Actuarial Bureau, Chicago, 


spoke at the general meeting. 


Western Adjustment Change 


LANSING, MICH.—W. J. Greene 
has succeeded Norman D. Reynolds as 
branch manager here for Western Ad- 
justment. Mr. Reynolds, manager the 
past five years, has resigned to open a 
law office here He will specialize in in- 
surance practice. He was with the De- 
troit office of Western Adjustment six 
years and in charge of the Battle Creek 
office six years before taking over the 
Lansing office. 

Mr. Greene has been assistant man- 
ager at the Lansing branch. 


License Ordinance in Wichita 

WICHITA, KAN.—Wichita insur- 
ance agents were required by a new ordi- 
nance to obtain annual licenses by Oct. 
1, with payment of $1 fee, although 30 
days of grace were allowed. About 500 
life, fire and casualty agents are on the 
records of the city license collector. 
Violation of the ordinance is a misde- 
meanor and upon conviction is subject to 
a fine of not less than $25 nor more 
than $100. 


Would Conserve Fire Extinguishers 

WICHITA—Victor G. Henry, na- 
tional councillor and immediate past 
president of the Kansas Association of 
Insurance Agents, has urged that the 
Kansas association launch a campaign 
through its member agencies for the 
proper maintenance of fire extinguishers 
now in the hands of property owners, 
since new units are no longer available. 


Issue Kansas Official Directory 

Wade Patton, secretary of the Kansas 
Association of Insurance Agents, has 
prepared a 20-page official directory of 
the association, which lists all commit- 
tees, zone chairmen, educational and B. 
D. O. organizations for both the Kansas 
Fire Underwriters Association and the 
agents’ association and officers of the 
20 local boards. 


Selser to Speak in Minneapolis 
MINNEAPOLIS—F. W. Selser, at- 


torney in the bond claim department of 
Fidelity & Casualty, New York City, 
will talk on the “Human Side of the 
Insurance Business” at the quarterly 
dinner meeting of the Minneapolis Un- 
derwriters Association Dec. 14. 


Rodiek to Be Reelected 


ST. LOUIS—William Rodiek, Jr., is 
unopposed for reelection as president of 
the Associated Fire Insurance Agents 


& Brokers of St. Louis at the annual 
meeting. 

Ray Beech, superintendent of produc- 
tion of American Automobile, will speak 
on “Something New in the Insurance 
Business.” 


Beech to Discuss J Auto Cover 


Ray J. Beech, superintendent of pro- 
duction of American Automobile, will 
review the automobile insurance situa- 
tion in a talk at a meeting of the insured 
members’ conference of the Associated 
Industries of Missouri at Kansas City 
Dec. 15. 


Green Succeeds Devitt 


William C. Green, St. Paul attorney, 
has been appointed assistant attorney- 
general of Minnesota to handle insur- 
ance department matters. He succeeds 
Edward J. Devitt, who has gone into the 
navy. 


McClain to Talk at Grand Rapids 


Harry E. McClain, secretary Indiana 
Association of Insurance Agents, will 
talk at a meeting of the Grand Rapids 
association Monday. Archie B. Millard 
is chairman of the program: committee. 


NEWS BRIEFS 


Prof. J. Wayne Ley of Ohio State 
University will address the Insurance 
Women of Columbus at a meeting and 
Christmas party Dec. 17. The annual 
meeting will be held in January. 

Max Staley of the Brown, Ginzel & 
Co. agency, Wichita, took the leadership 
in organizing a safety council among 
employes of the Aero Parts Manufac- 
turing Co., one of the major war pro- 
duction plants of Kansas. 

The recently organized 
Women of Madison, Wis., held their 
first monthly dinner meeting Dec. 8. 
Urban Krier, U. S. Fidelity & Guaranty, 
Milwaukee, spoke on “Fidelity Bonds.” 

Perry C. Godlove, special agent of 
Kansas Underwriters, Wichita, has re- 
signed to join the Wichita plant of 
Boeing Aircraft in the expedition de- 
partment. 

John H. Burns, Jr., vice-president of 
Harris, Burns & Co., and a past presi- 
dent of the Wichita Association of In- 
surance Agents, has been elected a 
director of the Wichita chamber of com- 
merce. 

Marshal L. G. Schraffenberger, na- 
tionally known in fire prevention work 
has been appointed safety director of 
Cincinnati. 

When John P. Riedel, prominent 
Minneapolis local agent, was critically 
wounded in a hunting accident near 
Virginia, Minn., Ralph W. Johnson and 
Henry Olson, members of the Virginia 
local board, saw to it that he was prop- 
erly cared for at the local hospital. He 
is gradually recovering. 

E. V. Sundloff, for 23 years 
Wirt Wilson & Co., Minneapolis, has 
opened her own local agency as_ the 
Vigilant Insurance Agency, with offices 
in the Builders Exchange. 

Charles L. Mehagan, Minneapolis 
manager of the Western Adjustment, 
spoke at the educational class conducted 
by the Minneapolis Insurance Women’s 
Club on U. & O. insurance. 

Mrs. Catherine Nienhauser, who or- 
ganized the St. Paul Association of 
Insurance Women and was its first presi- 
dent, installed new officers at a Christ- 
mas party. Ellamay Nebel is new presi- 
dent; Mabel Lindgren, vice-president; 
Allice Nippoldt, recording secretary; 
Helen Neumeister, corresponding secre- 
tary and Gretchen Kallam, treasurer. 

The Insurance Women of Cleveland 
are holding a Christmas party Dec. 10. 
Peatrice Scanlon is chairman. 

At the quarterly meeting of the In- 
surance Exchange of St. Paul motion 
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Wolf Agency of Ohio to 
Celebrate 75th Year 


The Wolf Agency of Fremont, O., 
will celebrate its 75th anniversary Jan. 6. 
It was founded in 1868 by the late Ste- 
phen Wolf. The present owner, Scott 
S. Wolf, took charge of the office on the 
death of his father in September, 1914. 
In its 75 years the agency has had only 
two managers, and is one of the few 
agencies in the country that can boast 
of such a record. Carl S. G. Wolf has 
been connected with the office since 1922 
and is a grandson of the founder. 

Scott S. Wolf and Carl S. G. Wolf 
are also independent adjusters covering 
northwestern Ohio, and the former has 
been adjusting for more than 30 years. 
Scott S. Wolf has been active in the past 
in the Ohio Association of Insurance 
Agents and served on the executive com- 
mittee 1906 to 1912. He was a delegate 
to many national conventions and was 
chairman of the entertainment committee 
of the national convention in Richmond 
in 1907. He will round out 50 years in 
the business in July, 1943. 





pictures provided by the Weyerhaeuser 
Sales Co. provided the entertainment. 

Compensation insurance was the 
topic at the Dec. 9 dinner meeting of 
the Insurance Buyers Association of 
Minnesota in Minneapolis. James F. 
Reynolds, general manager of the 
Minnesota Compensation Rating Bu- 
reau, was the speaker. 

The city council of Merrill, Wis., 
created the office of insurance auditor, 
to be appointed by the mayor. The 
auditor will have charge of all insurance 
policies carried by the city, and is to be 
paid an annual salary of $500. 


Charles E. Betcher has purchased the 
Erwin Schacht agency, Red Wing, Minn. 





Insurers Deny Liability 
in Cotton Mill Loss 


MOBILE, ALA. — Eleven fire com- 
panies in a suit filed in federal court 
here, deny liability on the fire at the 
J. C. Sanders Cotton Mill Company 
plant in suburban Prichard Aug. 8, 1942. 

The suit alleges the claim was for 
about $540,000 on a representation that 
the property had a value of $695,838 
when the fire occurred, but that J. C. 
Sanders last June made a written offer 
to sell the property, exclusive of the mill 
village, for $240,000 cash to S. Brudno 
of Cleveland. 

Sanders and the mill company are 
named co-defendants in the suit. The 
companies disclaim all liability and al- 
lege that “defendants wilfully burned or 
wilfully procured the burning of the 
property, the subject of the insurance.” 
The suit alleges that neither the auto- 
matic sprinkler system nor the system 
of private fire protection on the mill 
premises was maintained in complete 
working order. 

Plaintiff companies are Aetna Fire, 
Agricultural, Fidelity & Guaranty Fire, 
Fire Association, Hanover, National 
Union, New Hampshire, North British, 
Pacific National Fire, Rhode Island, and 
Norwich Union Fire. 


West Making Rotind of 
Va. Association Members 


RICHMOND—Oscar H. West, man- 
ager of the Virginia Association ofsIn- 
surance Agents, is making a round of 
the entire association me sbuithio, liter- 
ally taking activities of the organization 
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to the very door of member agents. In 
lieu of the four or five large regional 
meetings or “baby” conventions held 
heretofore, the administration has de- 
cided on smaller group meetings that re- 
quire agents to travel minimum dis- 
tances. Activities are being keyed to the 
war tempo on account of gasoline ration- 
ing and tire shortage. 

Mr. West believes many matters of 
concern to the agents can best be dis- 
cussed and understood through personal 
contact. He appeared before the Nor: 
folk, Danville and Newport News local 
boards last month. This week he was in 
northern Virginia, meeting with agents 
from Warrenton, Marshall, The Plains 
and Remington in Darrenton Tuesday 
afternoon. He was at Winchester 
Wednesday morning conferring with 
agents from the valley section, Thurs- 
day evening he planned to address a din- 
ner meeting of the Northern Virginia 
Underwriters at Alexandria. 


Tennessee Agents Discuss 
Legislation, School Progress 
NASHVILLE, TENN. 


legislative action at the session which 
starts Jan. 4 was the chief topic of dis- 
cussion at the meeting here of directors 
of the Tennessee Association of Insur- 
ance Agents. A_ legislative committee 
was — and will be announced soon. 

W. D. Pettigrew, National association 
PB and chairman of the association 
education committee, reported that 100- 
hour courses are now in progress in 
Nashville, Memphis and Chattanooga, 
and that a school will be started in 
Knoxville soon, to be sponsored joint- 
ly by Knoxville Insurance Exchange 
and Knoxville Association of Insurance 
Women. Discussion revealed that 
agents present all held “B” gasoline ra- 
tioning cards and all plan to sdieet their 
business traveling to the mileage al- 
lowed. Some agents, living up to 15 
miles from their offices, may leave their 
autos in downtown parking garages and 
use buses to and from their homes. Un- 
der instructions of the directors, Secre- 
tary-Manager Cawthon will endeavor to 
secure a “C” card. 


— Possible 


N.A.LA. Course in Mississippi 

The first unit course of the National 
\ssociation of Insurance Agents educa- 
tional program on fire and allied lines is 
being sponsored in Mississippi begin- 
ning this month under the directon of 
the education committee of the state 
association whose chairman is Warner 
Wells, Greenwood. Classes are now un- 
der way in Jackson, Greenwood, Clarks- 
dale, and Greenville. Discussion leaders 
are presenting their subjects on Monday 
in Jackson, Tuesday at Greenwood, 
Wednesday at Clarksdale and Thursday 
in Greenville each week through Feb. 15. 


Centralize Property Management 
NASHVLLE, TENN. — Announce- 
ment by Governor Cooper that all state 
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property, estimated to be worth $320,- 
000,000, will be placed under the control 
of one man, authorized to manage it to 
the best advantage, is expected to im- 
prove the fire insurance situation, in the 
opinion of local agents. Heretofore, the 
University of Tennessee and other de- 
partments have placed their insurance 
schedules separately, with the governor 
making heavy cancellations since com- 
ing into office four years ago. Insur- 
ance on Carrick Hall, Knoxville, which 
was destroyed by fire Dec. 3, was car- 
ried by the University. 


Dock Board Line Awarded 


The New Orleans Dock Board has 
awarded $655,000 tornado insurance on 
the Bienville wharf to Marshall J. Smith 
& Co., at a rate of $.475 for three years 
in the North America. Meyers, Whitty 
& Hodge, who had submitted a bid of 
40 cents in behalf of Rhode Island, with- 
drew its bid. 


NEWS BRIEFS 


E. P. Goetzinger, special agent at 
Dallas for Indiana Lumbermen’s Mu- 
tual, announces the marriage of his old- 
est daughter, Kitty-Jean, to John Jay 
Lane II of Dallas, an engineer for the 
Guiberson Corporation. 


Allow Western Conference Form 


WINNIPEG—The Personal Property 
Floater Insurance Conference has ad- 
vised its members that both C.I.U.A. 
and non-C.I.U.A. companies may issue 
the Western Conference form in lieu of 
the C. - U.A. form if they so desire. From 
Oct. 1, the C.I.U.A. companies were re- 
culeed to use the forms put out by that 
association, but by recent ruling compa- 
nies operating in Manitoba, Saskatche- 
wan and Alberta may issue the Western 
Conference form. 


Open Winnipeg Institute Season 

WINNIPEG—The Insurance _Insti- 
tute of Winnipeg held its inaugural din- 
ner with more than 100 prospective stu- 
dents and institute members on hand. 
Prof. A. R. Cragg stressed the value of 
education. Lectures in the general prin- 
ciples and casualty courses started 
Dec. 7. 

B. J. Weldon of Dulaney, 
Priest was discussion leader at the 
monthly educational meeting of the 
Wichita Insurance Women on “Insur- 
ance Laws of Kansas.” 
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Form Insurance Committee 
to Aid Staggered Hours 


LOS ANGELES—Representatives of 
all lines of insurance have formed a con- 
ference committee to work with the 
Southern California War Transportation 
Council, and other similar bodies in an 
effort to make the staggered hour pro- 
gram work more smoothly. 

Willson Pierce, Jr., president Los An- 
geles Insurance Exchange, was elected 
chairman. 


Cooley Company Takes 
Over D. F. Broderick, Inc. 


SEATTLE — The Cooley Company, 
general agency operating in Washington 
and Oregon, has purchased the business 
of D. F. Broderick, Inc. (Washington) 
and has taken over representation of 
Dearborn National Underwriters of 
Lumbermen’s of Philadelphia. The 
Cooley Company has moved from Ta- 
coma to Seattle, with offices at 686 
Dexter Horton building. 

Roy Martin, Jr., formerly president of 
D. F. Broderick, Inc. (Washington), has 
joined the navy and has been commis- 
sioned a lieutenant. Although the Brod- 
erick organization formerly represented 
Dearborn National Casualty and Dear- 
born National, at the time of its acquisi- 
tion by the Cooley Company, Dearborn 
National Underwriters was the only in- 
surer represented. 

The Cooley Company, of which L. M. 
Cooley is president, is general agent of 
Pacific Employers in Washington and 
Oregon. 


Menn Back in Harness 


SAN FRANCISCO — William H. 
Menn, Los Angeles, past president, has 
been named director of the California 
Association of Insurance Agents by C. 
W. Carpenter, president. Mr. Menn 
served as president in 1932-3 and later 
headed the National Association. Other 
new directors are Gordon M. Dough- 
erty, president Long Beach association; 
Harold R. Hoff, Stockton; George H. 
Murch, San Diego; C. M. Putnam, 
president Oakland association, and W. 
Addison Baird, Fresno. 


Elmer B. Tracey has joined Central 
Manufacturers Mutual as special agent 
California. His 


in nerthern brother, 
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Vernon Tracey, represents Central Man- 
ufacturers in the Pacific Northwest. 


Authority on Stock Issues Upheld 

SAN FRANCISCO—The insurance 
commissioner of California is expressly 
authorized to pass on the fairness of the 
terms and conditions of an exchange of 
shares of an insurance company subject 
to his jurisdiction, where the company 
proposes to issue additional shares in 
exchange for securities of other compa- 
nies already outstanding, which also are 
under his jurisdiction, Neil Cunningham, 
deputy attorney-general of California, 
holds. 

The general counsel of SEC had held 
that the California code does not grant 
such authority. 

Mr. Cunningham says the California 
law was changed several years ago, plac- 
ing full authority over insurance compa- 
nies’ shares in the hands of the insur- 
ance department. 


Eidam Employed By F.C.A.B. 


The Pacific Coast department of the 
Fire Companies Adjustment Bureau is 
extending its facilities to casualty com- 
panies at Sacramento by the employ- 
ment of Marshall A. Eidam. Mr. Eidam 
has been specializing in this type of 
claim work since 1923, for the last four 
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years as an independent adjuster in Sac- 
ramento and adjacent territory. 





Leibman Named President of 
Denver Agents Association 


DENVER—Herbert W. Leibman was 
elected president of the Denver Associa- 
tion of Insurance Agents at the annual 
meeting. He succeeds W. Rex Kerr. 
Other officers include David H. Krohn, 
vice-president; Carl W. Ohlin, secretary, 
and J. Tate Duncan, treasurer. L. Allen 
Seck, Rex B. West and Norman V. 
Cohn were selected to serve on the board 
of directors. 

A campaign to reduce the number of 
unqualified local agents in Denver has 
been so successful in the past two years 
that the association has decided to ex- 
tend its efforts to the brokerage field, 
where many persons held licenses to 
write insurance who are not in the in- 
surance business. 


——_——. 


E. A. Smith, Jr., in Title Field 


E. A. Smith, Jr., former insurance 
commissioner of Utah, has been elected 
vice-president of Inter-Mountain Title 
Guaranty Company and is handling its 
affairs in California with headquarters in 
Los Angeles. After leaving the office of 
insurance commissioner, Mr. Smith for 
several years was with Pacific Mutual 
Life and then for a short time was vice- 
president of Sterling of Chicago. Here- 
tofore most of his insurance experience 





has been in life, accident and health 

lines. 

Old Seattle Agency Sold 
SEATTLE.—The Fisken & Co. 


agency of Seattle, established 50 years 
ago by A. K. Fisken, has changed own- 
ership and becomes Martin, Fisken & 
Lewis. Stuart C. Fisken, who purchased 
the agency from his father in 1930, is 
retaining a minor interest but is retiring 
from active participation in the business. 

New principals are Alvord B. Martin, 
formerly vice-president of Northwestern 
Mutual Fire and son of the founder of 
the mutual, F. J. Martin, and Guy Lewis, 
formerly Spokane manager and _ field 
man of Northwestern Mutual. For two 
years, since leaving the Seattle mutual, 
Mr. Martin has been operating as a 
broker in Seattle. 


Winkler Succeeds Corbett 


SEATTLE.—George W. Winkler has 
been appointed manager of the fire de- 
partment of the C. B. DeMille General 
Agency to succeed W. D. Corbett, who 
has joined the navy as an ensign. 

Mr. Winkler started in the business 
in 1923 with Northwestern Mutual Fire 


and five years later went with General of 
Seattle as advertising manager. Sub- 
sequently, he was in the field at Los 
Angeles for that company and then left 
to join the Humphreys general agency 
in San Francisco. 





Young Leaves General Agency 


John A. Young has resigned as under- 
writing manager of the Washington 
General Agency of Seattle to become 
insurance manager of the Seattlé-Ta- 
coma Shipbuilding Co. He was with the 
general agency three years, and before 
that was in the field for several fire com- 
panies as a fieldman, first in California 
and later in the northwest. 





Start Inland Marine Course 


PORTLAND, ORE.—Classes in inland 
marine insurance got under way Dec. 3 
The course is the second sponsored by 
the Portland Association of Insurance 
Agents and follows the educational pro- 
gram of the National association. The 
first course, on accident and health, was 
completed Nov. 30, with 22 students at- 
tending the classes. 





NEWS BRIEFS 


Harlan I. Peyton, local agent, has 
again been named as president of the 
Spokane chamber of commerce. 

D. Stanley Lane has left Arthur E. 
Campbell Co., Seattle adjusting firm, to 
join Toplis & Harding. 

C. W. Thrasher, 83, one of the oldest 
agents in Corvallis, Ore., has retired. 
He has operated his agency for 35 years. 
The business has been acquired by 
Eugene Nichols of that city. 

Elwood Godsall has joined the staff of 
John McGillivray, independent adjuster 
in Spokane, Wash. He formerly was 
with the home office claims department 
of Northwestern Mutual Fire and 
Northwest Casualty and more recently 
with Motors Insurance Corporation in 
Seattle. 

Jerome Bromberg, city special agent 
of Commercial Union in San Francisco 
for several years, has resigned to enter 
another line of work in New York. 


EAST 


Three Owners, Tenants in 
Common; One Sets Fire; 
Other Two Can Collect 


The fact that a fire was intentionally 
set by one of three tenants in common 











does not relieve the insurer of liability 
to the other two despite the fact that all 
three were jointly named in each policy 
and the violation of one of them bound 
the other two. This was the decision of 
the New Hampshire supreme court in 
Hoyt et al. in cases involving New 
Hampshire Fire, Springfield F. & M., 
Boston, American Eagle, Niagara and 
Franklin Fire. 

The loss occurred Sept 1, 1940. Each 
policy insured E. E. Hoyt, E. L. Hoyt 
and W. J. Jacobsen who were tenants in 
common of the property. E. L. Hoyt 
pleaded guilty to the charge of arson but 
there was no evidence that E. E. Hoyt 
or Jacobsen had any guilty knowledge of 
the fire. 

The insurers conceded that if each of the 
three had insured his interests in the 
common property separately, E. E. 
Hoyt and Jacobsen would be entitled to 
recover but they contended there could 
be no recovery under the actual circum- 
stances. 

The court, however, held that the ordi- 
nary person owning an undivided in- 
terest in property, not versed in the nice 
distinctions. of insurance law, would sup- 
pose that his individual interest in the 
property was covered by a policy which 
named him without qualification as one 
of the persons insured. 





Rochester Board Elects 

Robert E. Consler was elected presi- 
dent of the Underwriters Board of 
Rochester, N. Y., at the annual meeting. 
Others officers are: Arthur J. Bamann, 
vice-president; Philip C. Goodwin, treas- 
urer; Louis Hawes, secretary (reelect- 
ed); and directors, G. T. Amsden, F. H. 
Spiegel, F. W. Townsend, R. M. Clark, 
C. H. Westerman, Barry Budlong, D. 
W. Saunders, and Mr. Consler. 





London Assurance Trophy 


London Assurance a few years ago of- 
fered a cup to that agency in New York 
state which in the opinion of the officers 
and the board of the New York State 
Association of Local Agents contributed 
the most to the betterment of the busi- 
ness during the year. This was in the 
form of a cup. Walter Meiss, now as- 
sistant U. S. manager, took the matter 
under his personal supervision. Now 
London Assurance is somewhat em- 
barrassed because it is unable to get a 
cup, owing to the metal shortage. How- 
ever, the company will arrange for some 
other present to the agency, as it desires 
the record to continue unbroken. 
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MARINE INSURANCE NEWS 





Rate Cuts Made 
in Cargo War 
Risk Field 


_Important and significant rate reduc- 
tions on cargo war risk rates have been 
announced by both the War Shipping 
Administration and the commercial un- 
derwriters. 

Fifteen per cent is the new rate of the 
commercial underwriters for shipments 
between U. S. and West Africa, not 
south of Lobito. Heretofore the rate 
was 20 per cent. 

Reduced from 4 to 2% per cent are 
the rates of the W. S. A. for voyages 
from southern Florida to north coast of 
Cuba and from U. S. Gulf to eastern 
Mexico. Only a month ago these rates 
were 714 per cent. Reduced from 7% to 
6 per cént aré’ thé commercial rates “be- 
tween U. S. Gulf and West Indies, east 
coast of Central America and north 
coast of South America. The rate was 
15 per cent in July. Reduced from 10 tc 
84% per cent are the commercial rates 
between U. S. Atlantic and West Indies, 
east coast of Mexico and Central Amer- 
ica and north coast of South America. 

Between U. S. Atlantic and west 
coasts of North, South and Central 
America via Panama rates were reduced 
from 10 to 8% per cent by the com- 
mercial underwriters and the rates be- 
tween those ports and U. S. Gulf ports 
via Panama were reduced from 7% to 6 
per cent. 

Cut from 10 to 7/2 per cent was the 
rate on U.S. Atlantic coast-wise voyages 
and shipments between U. S. Atlantic 
and U. S Gulf ports. Reduced from 10 
to 9 per cent was the rate between U.S 
Atlantic and Gulf ports and Canadian 
Atlantic and Newfoundland ports. For 
U. S. Gulf coast-wise voyages the rate 
was reduced from 5 to 3 per cent. 

Between U.S. and West African ports 
south of Lobito and South African ports 
not north of Durban the rate was re- 
duced from 20 to 17% per cent. 

Reduced from 7% to 6 per cent was 
the rate between U. S. Pacific ports and 
Australia, New Zealand and Tasmania 
and the rate between Australia, New 
Zealand and Tasmania and U. S. Atlan- 
tic ports via Panama was reduced from 
15 to 12% per cent. Between U. S. Gulf 
ports and Australia, New Zealand and 
Tasmania via Panama the rates were 
reduced from 15 to 10 per cent. 

The WSA rates on shipments from U. 


S. Atlantic to north coast of South 
America west of Paramaribo were re- 
duced from 11 to 10 per cent. WSA 


rates from U. S. Pacific ports to south- 
ern Australia, New Zealand, Tasmania, 
Fiji and several other South Pacific 
Islands were reduced from 6% to 6 per 
cent. On cargoes bound for the same 


and Atlantic 
reduced from 


regions from U. S. Gulf 
ports the rate has been 
15 to 10 per cent. 


P. P. F. Canadian 
Competition Grows 


TORONTO—A price war has started 
to develop in Canada with regard to the 
personal property floater, the first move 
having been made by a prominent non- 
tariff company. The Canadian Inland 
Underwriters Association, as of Dec. 1 
reduced the minimum premium from 
$35 to $25 and gave broader coverage. 
At least one powerful non-tariff group 
is now reducing its minimum premium 
to $20. 

The Inland Marine Underwriters As- 
sociation in the U. S. recently addressed 
member companies, asking for sugges- 


tions on how the personal property 
floater might be broadened and im- 
proved. 


OPA Permits Lake Carriers 
Increase in Dec. Rates 


In addition to assumption of post- 
season reinsurance on Great Lakes ore 
shipments by War Shipping Adminis- 
tration, the Office of Price Administra- 
tion is permitting a 31.25 percent 
increase in ore rates to cover the addi- 
tional out-of-pocket costs of the car- 
riers’ December operations. 

Regular insurance rates for Great 
Lakes operation end on Nov. 30, and 
rates are stepped up every five days after 
that date. Operation costs rise because 
icy weather lengthens the ore boats’ run 
from approximately eight to 11 days. 
Weather is now making shipments diffi- 
cult, and ice breakers may be put in op- 
eration to keep boats moving. 

The Office of Defense Transportation 
is seeking to reach a goal of 91,500,000 
tons for the season. The tonnage was 
91,338,000 as of Nov. 29. Ordinarily 
about 80,000 tons are carried in Decem- 
ber, but this would leave 162,000 for 
this month. The tonnage already car- 
ried compares with a record of 80,116,- 
360 tons in 1941, and 63,712,982 tons in 
1940, 

The ODT has made some preparations 
for the 1943 season by limiting to ap- 
proximately 15,000,000 bushels the grain 
to be stored in U. S. vessels wintering 
at Buffalo and ordering that all charters 
for storage in ships provide for un- 
loading on or before March 15, 1943. 


Illinois Asks Filing on P.P.F. 


The Illinois department has asked fire 
and casualty companies writing personal 
property floaters to file a certified state- 
ment that they are subscribers to a li- 





censed rating organization authorized by 
the department to promulgate rates, 
rules and forms. These certificates 
should also state that the companies will 
observe rates and rules approved by the 
department without deviation and use 
forms, endorsements and riders filed by 
the rating organization, without change 
or modification. 

The only organization authorized by 
the department for this purpose is the 
Illinois Householders’ Personal Prop- 
erty Floater Bureau. The request has 
been sent companies because some of 
them have failed to file forms, rates and 
rules with the department. 


WSA Claims Office Expands 

NEW YORK—As the result of its 
second expansion in office space the 
claims section of the War Shipping Ad- 
ministration, which is located at 99 John 
street, New York City, now occupies 
about 8,500 square feet or nearly two- 
thirds of the entire floor. 

The office handles claims on hull, 
cargo and crew for the entire country. 
One of its functions is to interview sur- 
veyors of torpedoed merchant vessels. 
These statements are the principal basis 
for proofs of loss. E. A. Bloomquist is 
chief adjuster. 


Donnelly to North British 


Elmer C. Donnelly, special agent of 
the inland marine department of ‘the Fi- 
delity & Guaranty Fire in the Chicago 
branch office, has resigned and been ap- 
pointed superintendent of the inland ma- 
rine department in the Chicago office of 
the North British & Mercantile group. 
He fills the vacancy created by the death 
of George F. Laws. 

Mr. Donnelly has been in insurance 18 
years. He has been with Fidelity & 
Guaranty for nine years, most of the 
time in Chicago but for one year as spe- 
cial agent traveling in southern states 
out of New ow men and for a period as 
marine underwriter in the F. & G. home 
office. Previously for four years he was 
an inland marine underwriter in the 
Travelers branch office in Chicago. 


Mariners Plan Get-together 


The Mariners, Chicago marine under- 
writers’ organization, at a business 
meeting Tuesday decided to hold a get 
together dinner and old-timers night 
Jan. 26. Thor Swanson, Jones & Whit- 
lock, first mate, presided. 








New officers of the Syracuse Insur- 
ance Women’s Association will be in- 
stalled at a Christmas party Dec. 21 as 
follows: President, Aifreida E. Wagner, 
Massachusetts Bonding; vice-president, 
Marion Quigley, Glens Falls Indemnity; 
secretary, Mildred Linn, Excelsior; 
treasurer, Dorothy Hobkirk, N. Y. Fire 
Insurance Rating Organization. The or- 
ganization has 175 members. 
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Why manpower should wield the 
“big stick" in this mechanized age! 
We are planning an army of 7% 
Million in 1943. The drain from in- 
dustries’ 65 Million and the farms" 
10 Million workers makes manpower 
the nation’s number one problem. 
The more workers are needed the 
fewer there are to be had, present- 
ing a problem so vitally important 
that some means of fortifying this 
weakening giant is soon due. 

It is said that it takes 18 men in 
the rear to keep one man at the 
Front. This means that like the cog 
in a wheel every man must fit in his 
proper place and “stay put."’ But 
that’s a job for the manpower com- 
mission. That it will be solved no 
one doubts. 

It's everybody's job, though, to 
keep the wheels of war industries 
rolling so the cogs can fit for the 
long pull ahead. 

Join the "Ten Percenters"™ 
Buy More and More Bonds 
Buy Till it Hurts, Then 
Buy Some More 
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Late Casualty News 





Light Attendance at Mass. 
Compulsory Rate Hearing 


BOSTON. — The required statutory 
hearing on compulsory automobile liabil- 
ity insurance rate for 1943, tentatively 
promulgated recently by Commissioner 
Harrington, drew a very small audience. 

Revere, which was given a 5% per 
cent increase, objected to the increase 
and Mayor Carey of that city advanced 
the idea that no commissions should be 
paid to insurance agents inasmuch as the 
coverage was compulsory. 

The Independent Taxi Owners Asso- 
ciation complained of the 25 per cent in- 
crease in taxi rates in Boston. Commis- 
sioner Harrington said the rate increase 
was based solely on the accident experi- 
ence, informing the taxicab men that the 
class had a 90 per cent loss ratio and 
that there were 1 1/3 claims for every 
taxicab in the city. 

Judge Frederick H. Chase, who repre- 
sented the insurance companies as usual, 
had but one general complaint to make, 
to the effect that the decreased emer- 
gency rate should be more flexible and 
should end with the emergency. While 
there is little likelihood of the war end- 
ing in 1943, he said, there should be pro- 
vision for restoring the basic rates when 
gasoline rationing. and dimouts are a 
thing of the past, which might occur 
during the year. Experience in England, 
he said, showed that when dimouts went 
into effect, in the first year there was an 
increase of 25 per cent in accidents over 
the previous three-year period and 50 
per cent increase the second year. 

Commissioner Harrington replied that 
his rates had been made after extended 
study with all agencies and public boards 
interested, that the rates were not neces- 
sarily permanent and the method might 
be adjusted by special war emergency 
orders of the governor if occasion re- 
quires. 


Mutual Casualty and Auto 
Carrier Associations Elect 


The National Association of Mutual 
Casualty Companies and the National 
Association of Automotive Mutual In- 
surance Companies elected C. W. Brown 
president of both groups at an abbrevi- 
ated annual meeting in New York City. 
A representative membership of the two 
groups was in New York at the time of 
the insurance commissioners’ conven- 
tion. 

Mr. Brown is president of Merchants 
Mutual Casualty of Buffalo and heads 
the Association of New York State Mu- 
tual Casualty Companies. 

John H. Brogan, president Exchange 
Mutual Indemnity, Buffalo, and Walter 
E. Otto, president Michigan Mutual Li- 
ability, were elected vice-presidents of 
the two national associations. 

The two groups have not been com- 
bined, but during the war emergency it 
was decided to eliminate as many activi- 
ties as possible and common officers will 
help do this. Much of the membership 
of the two groups overlaps. 

T. F. Allen, president Texas Employ- 
ers, Dallas, was named to the governing 
board of the casualty group, and H. T. 
King, president Jamestown (N. ‘Y.) Mu- 
tual, to the auto companies’ board. 
Others on the two boards hold over. 

Though the annual convention of the 
Federation of Mutual Fire Companies 
was eliminated this year, George A. 
McKinney, executive vice-president Mill- 
ers Mutual Fire of Alton, IIl., recently 
was named president. L. A. Mingen- 
bach, Hardware Dealers Mutual, Stevens 
Point, Wis., continues as vice-president. 


Women Take High Honors 

The first women to win blue ribbon 
awards at the Aetna Casualty sales 
course are: Miss Mary V. Shotter of 


Shotter-Faerber & Co., Cleveland; Miss 
Evelyn R. Janney of the Aetna plan 
department at Philadelphia; Mrs. 
Thelma K. Cisel of the Byron G. Bliss 


Realty & Loan Company, Kansas City, 
and Miss Lois M. Pountney of the 
home office, who has been assigned to 
the Aetna plan department at ‘Boston. 
The blue ribbon is awarded to those 
who complete this course with an aver- 
age of 90 percent or better. A total of 
20 women were among the students at 
this latest session of the sales course 
and four out of the top six places went 
to women. Miss Janney is one of the 
five students out of the several thou- 
sand who have taken the course who 
has finished with an average of more 
than 95 percent. 


Name Los Angeles Commiitees 

LOS ANGELES—President Ralph 
S. Possinger of the Surety Underwriters 
Association of Southern California has 
appointed his committees. 

On the executive committee are D. E. 
Gorton, Fidelity & Deposit, chairman; 
H. C. Gillespie, U. S. F. & G.; W. J. 
McKinnon, Great American Indemnity; 
T. W. Wisdom, National Surety; E. A. 
Davis, Pacific Indemnity; N. C. An- 
drews, Maryland Casualty, and Mr. 
Possinger, Aetna Casualty. 


A. & C. Calendar Outstanding 

NEW YORK—A very attractive cal- 
endar for 1943 is being distributed by 
Accident & Casualty, the series of 12 
reproductions, in colors, being of Swiss 
views, which might be termed, “A senti- 
mental journey to the Swiss lakes.” 

The subjects have been done by Swiss 
artists of the 18th and 19th centuries, 
principally the works of J. Wetzel and 
F. Hegi. The calendar is dignified in 
appearance, with good-sized, legible nu- 
merals. 





Bureau of the Census Report 


For the week ended Nov. 8, the Bu- 
reau of the Census reports, automobile 
traffic fatalities were 21.8 percent below 
the corresponding week of 1941. For the 
first 47 weeks of this year deaths were 
15.9 percent below the same period last 
year and 9.5 percent below the three year 
median 1939-1941. 


The 
together” 
can Legion, 
Dec. 17. 


Christmas luncheon and “get- 
of Insurance Post 404, Ameri- 
San Francisco, will be held 


STOCKS. 


By H. W. Cornelius, Bacon, Whipple & 








Co., 135 So. LaSalle St., Chicago, at 
close of business Dec. 7, 1942. 
Par Div. Bid Asked 
Aetna Cas. ...c- 10 5.00* 126 131 
Aetna Fire .... 10 1.80* 47% 49% 
Aetna Life .... 10 1.40* 29 30% 
Amer. Alliance. 10 1.20* 21 22% 
Amer. Equitable 5 1.00 16 17% 
Amer. Home.... 10 oma 6 7% 
Amer. (N. J.)... 2.50  .60* 13% 14% 
Amer. Surety... 25 2.50 52% 54% 
Automobile .... 10 1.40* 34 36 
3alti.-Amer. ... 2.50 .40* 6% 7% 
3oston 21.00 540 560 
Camden Fire 1.00 19% 20% 
Carolina 1.40* 28 30 
Contl. Cas. 1.50* 34 35% 
Compt, M. Feces 50 2.20* 41 43 
F idelity- -Phen. ‘s 50 2.20* 41% 43 
Fire Assn. ..... 2.50* 50 3 
Firemen’s (N.J.) -40 9% 10% 
Fireman’s Fund 1 3.00 68% 70% 


Franklin Fire.. 
Gen. Reinsur... 
Glens Falls .... 
Globe & Repub. 
Gt. Amer. Fire.. 
Gt. Amer. Ind... 
Hanover Fire... 
Hartford Fire.. 
Home (N. Y.).. 
Ins. Co. of N. A. 
Maryland Cas.. 
Mass. Bonding... 

Mer. (N.Y.) Com. 


— 


Peet. GO, wcece 1 1.00 22% 24% 
Mtl, Pie 26.5. 1 2.00 55% 57 
Natl. Liberty... .40 6% 7% 
Natl. Un. Fire.. 2 5.00* 154 160 
New Amst. Cas. 97%c 21 22 
New Hampshire 1 1.80* 41 43 
Northern (N.Y.) 12.50 5.00* 82 85 
2 rare -70 18 20 
Phoenix, Conn.. 10 3.00* 86 89 
Preferred Acci.. 5 1.00 12% 13% 
Prov. Wash. 10 1.40* 31 33 
St. Paul F. & M. 62.50 10.00* 250 260 
Security, Conn.. 10 1.40 36 38 
Sprefid. F. & M. 25 4.75* 120 125 
Standard Acci.. 10 2.50 55 57 
Travelers ...... 16.00 415 425 
i . > ee 2.00 45 47 
Dee, 2 Bs... 3 1.25* 29 30 


*Includes extras. 


Production Drops; 
Selling Becomes 
Agency Necessity 


Hartford Accident has gotten out in 
its “Tips to Producers” a timely and 
vigorous plea to agents for more agegres- 
sive selling. Gains recorded in the casu- 


alty and surety business the past two 
years are rapidly becoming minus fig- 
ures in practically every classification, 


the article states. One notable exception 
is burglary lines, which are showing a 
strong resistance to the over-all down- 
ward trend. Workmen’s compensation 
audit premiums continue to roll in, but 
are spotty and will affect the income of 
only a small minority of agents. 

It is obvious that income can be main- 
tained only by a strong selling program, 
Hartford Accident asserts. Fortunately 
in every territory there are scores of 
businesses and hundreds of individuals 
who are in need of coverages. John Sul- 
livan, assistant secretary of the treas- 
ury, recently stated that despite higher 
taxes, Americans will have, after paying 
the 1943 tax bill, some $30,000,000,000 


33 


more than they 
taxes in 1946, 
as large as the 
1932. 

Recently Hartford 
survey of 24 business establishments, 
most of them located in one city block. 
Of these, only nine had any form of bur- 
glary and robbery coverage, and of the 
nine there was inadequate protection in 
a number of cases. Only eight out of 
the 24 could recall ever having been so- 
licited for open stock coverage, yet 22 
of the 24 needed it. Accounts receivable 
insurance was unheard of, and most of 
them needed that. Only one out of the 
24 had a commercial blanket bond and 
only four had any fidelity coverage at 
all. Use and occupancy was carried by 
only five. All but one were definite 
prospects for product liability, but only 
two carried it. Only half of the men 
intervie wed had personal accident cov- 
erage. Only four of the 24 concerns 
carried non-ownership. Residence liabil- 
ity was carried by only 11 of 27 indi- 
viduals. 

Hartford Accident suggests that the 
agent set up a definite program, other- 
wise it will simply be a case of running 
in all directions at once with little to 
show for unplanned activity. The agent 


had after paying their 
This increase is almost 
total national income of 


Accident made a 





WHERE TO PLACE YOUR BUSINESS 


A guide or directory of responsible and adequately ae 
local agents. These offices have nation-wide facilities for ing 
your out-of-state business. 








ILLINOIS 


LOUISIANA 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 


LEON IRWIN & CO., Inc. 
Established 1895 


New Orleans, La. 








Eliel and Loeb Company 
Insurance Exchange 


MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec.-Treas. 








New York Francisco 


Chicago Fisher Bldg. Detroit, Mich. 
MISSOURI 
FRED. S. JAMES & Co. 
Since INSURANCE tre Lawton-Byrne-Bruner 
One —— Street INSURANCE 
CENtral a Saint Louis 








Marsh & McLennan 


Incorporated 
Insurance 


Federal Reserve Bank Bldg. 
164 W. Jackson Blvd. Chicago 











OHIO 


Walter P. Dolle & Co. 
“Insures Anything Insurable” 
Dixie Terminal Building 
CINCINNATI 


Submit Your Proposition to Us 











Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
Wabash 0400 





Webb Insurance Agency, Inc. 
212 West High Street 
Lima, Ohio 
Telephone: 40631 





WISCONSIN 





ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 


Chicago 
Telephone: Andover 5000 


New York Seattle 








Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Service—All Lines 
The largest insurance agency in the 
State of Wisconsin 














w 
one 


should advertise the reduced automobile 
rates to car owners in his territory. Price 
competition is negligible. 

The agent should pull his files on pres- 
ent customers and determine what large 
losses they are exposed to against which 


they have no protection. He should in- 


vestigate the sales helps that are avail- 
able from his company. He should ex- 
amine his territory to determine where 
the buying power lies and how trends 
are affecting various business. entet 


desirable not only 
from a credit 
merchants who 
to sell, others 


This step is 
production but 
Chere are 


prises. 
from 4a 

tandpoint. 
can obtain no merchandis¢ 


who are affected by mileage rationing, 
come adversely, some favorably. Neigh- 
borhood and country stores are getting 
business that formerly went to metro- 
politan centers, for instance. 

If there is a war industry in the town, 
the agent may find that most of the 
money is now on “the other side of the 
railroad tracks,” a big market he cannot 
afford to overlook. He should have a 
talk with his local banker because the 
banker knows where the cash is going 


and can usually give an excellent picture 
of the commercial business that is avail- 
of the payrolls that need protection, 
of the bank’s depositors who may need 
coverage not only for their own protec- 
tion but to safeguard bank loans. 
These are days when carefully planned 
production activities are going to pay 
dividends and when the lack of planning 
and lack of aggressive business ht gs 
may mean a greatly reduced in- 


able, 


ment 
cone 


Expect N. Y. Amendments 

NEW YORK—Because of the multi- 
tude of trivial accident reports—over 
21,000 being received by the motor ve- 
month—fur- 


hicle commissioner every 

ther amendments to the safety respon- 
sibility law of this state which became 
operative last Jan. 1, will be sought at 


session of the legislature. 
[here is no challenge of the general 
provisions of the law, which is held to 
be superior in type to that applied in 
any other state, but at the same time 
pe an has demonstrated the mis- 
ake of requiring. the reporting of many 
pote: Mec involving damages of as low 


$25 


the next 


as 


Coal Merchants Officers Quit 
executives of Coal Merchants 
New York have resigned ac- 


Four 
Mutual of 


cording to H. S. Niver, a director, who 
continues as such. 

Those resigning are: B. C. Smalling, 
compensation claims manager; G. B. 
Hutchins, chief underwriter; R. E. 
Miller, Syracuse district manager, and 
H. S. Niver, assistant general manager. 
Mr. Niver said that a further announce- 


ment would be forthcoming shortly. 


George H. Bartholomew of the Travel- 
ers publicity department has completed 
30 years with the organization. He is 
Travelers Standard.” 
was with Hartford Steam 
Bartholomew edits 
ilets and bulletins has 


editor of ‘The 
Previously he 
Boiler. - Mr. 


pamph 


also 


safety and 


MeNATIONAL UNDERWRITER 


Pleads for Simple, 
Broad Protection 


Veteran Buyer Views 
Complete Coverage 
as Important Thing 


The insurance buyer is looking for a 
simple policy that includes as much pro- 
tection as possible, J. G. Reese, insur- 
ance supervisor for Consolidated Gas 
Electric Light & Power Company of 
Baltimore, said in his talk on “The 
Buyer Discusses Insurance” at the war- 
time insurance conference of the Amer- 
ican Management Association in Chicago 
this week. 

Mr. Reese, who has been buying insur- 
ance in large volume for more than 25 
years, said that last year an effort was 
made to amend the New York standard 
fire policy and while much simplification 
was proposed, to the buyer of insurance 
it did not go far enough. He wondered 
why so many clauses and conditions 
which invariably are modified by riders 
and endorsements were left in the policy. 


Base Contract on Good Faith 


interesting, he said, to as- 
many claims are denied, 
among all the policies written, because 
of violations of fine print clauses. It 
was very heartening, he said, to read 
clause in a policy inserted recently by 
one of the companies. The paragraph 
devoted to arbitration ended in this 
manner: “Arbitrators and the umpire 
shall interpret this policy as an honor- 
able engagement, and they shall make 
their award with a view to effecting the 
general purpose of this policy in a rea- 
sonable manner rather than in accord- 
ance with the literal interpretation of the 
language.” Why should not all policies 
contain such a clause, he wondered, 
since the basis of insurance is the utmost 
good faith. If it is lacking, there can 
be no contract. 
Insurance companies 
lesson from automobile manufacturers. 
Not long ago when a car was sold the 
price quoted practically bought only the 
chassis and body. Spare tire, horn, 
bumper, and so many other accessories 
were extra that sales resistance was 
built up. Much of the business went to 
other sources, or the owner of the car 
felt that these extras were a luxury that 


It would be 
certain how 


might learn a 


he did not require. Today these articles 
are standard equipment, paid for in the 
price of the car, but the buyer accepts 


and as a result there 1s more 
everyone, 


the price 
business for 
Companies Could Use Method 

might use this 
method. The trend of losses is down 


and rates will naturally have to follow. 
Instead of trying to overcome safes re- 


Insurance companies 


had much to do with safety activities of 


the Travelers. 


Chicago Board 
Votes Dec. 17 on 
Brokers Proposals 


Monday sent 
meeting of the 
vote on several 


The Chicago Board on 
out a call for a special 
membership Dec. 17 to 


proposals that would give brokers and 
class 2 agents a greater voice in board 
affairs and also several new proposals 


affecting commissions and brokerage. 

In calling the meeting there were sub- 
mitted several “principles that are under 
consideration.” The five members of 
both the class 2 and brokers committees 
would be given the power to vote at all 
meetings of the corporation and the 
chairman and vice-chairman the power 
to vote at directors’ meetings except 
special executive sessions. 

The membership of the committees 
on fines and penalties, membership and 
public relations would be increased from 
six to eight and classes 2 and 3 would 
be represented thereon. 

Among the proposed new 
several intended to prevent 
commissions in the form of calen- 
dars, stationery, etc., production cam- 
paigns, financing advertising, entertain- 
ment and one requiring special agents 
to be compensated on a salary basis 
only. 


rules are 
paying ex- 


cess 


sistance an agent meets when he at- 
tempts to sell an eight-point policy, give 
him an opportunity to tell his customers 
that they are fully protected against ad- 
ditional types of losses at no additional 
cost. The losses will not be overwhelm- 
ing, but if they are a bit heavy, they 
can be charged to advertising and good 
public relations. 

Mr. Reese pointed out that London 
Lloyds have been able to do a large busi- 
ness in this country without submitting to 
the same regulations and taxation as 
other carriers because of their willing- 
ness and ability to furnish any sort of 
protection in simple policies. These poli- 
cies contain few words with practically 
no restrictions. The excuse so often ad- 
vanced that it cannot be done in this 
country because of laws, legislatures, and 
insurance commissioners is worn pretty 


threadbare, Mr. Reese asserted. It can 
be done, and it is being done daily by 
insurers forced to do it by alert, wide 


awake and educated agents and brokers. 

Too frequently, Mr. Reese said, “un- 
derwriters” in the home office are mere 
routine readers of a manual with a 
restricted viewpoint. They have not 
learned to approach an unusual problem 
with an open mind and keen judgment 
Buyers recognize the conflict between 
the desire of the buyer to obtain com- 
plete protection and the apparent inabil- 
ity of the seller to provide it, he said. 

He paid tribute to agents and brokers 
and said that the future of insurance is 
in their hands. They are close to their 
clients and know the needs of assured. 
To a great extent they control the type 
of policies written. 
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Southern California 
Field Men Outline Plans 


LOS ANGELES—President Vincent 
L. Kerans of the Southern California 
Fire Underwriters Association at the 
meeting here outlined the theme for this 
year’s work of the body as fire preven- 


tion. Marshall Rouse, who has charge 
of fire prevention work for the Pacific 
Board, will give a series of lectures 
here, starting Jan. 25-26, two classes 
being held each week. 

The National Automobile Club is 


maintaining a share the ride schedule of 
which the members may avail them- 
selves. é 
Howard Langley, southern 
state director of the Office of 
formation, was the speaker. 


California 


War In- 


Legion Leader ‘Ohio Speaker 
COLUMBUS—Martin V. Coffey of 

Middletown, Ohio, commander of the 

American Legion, addressed the Ohio 


Fire Underwriters Association at its 
meeting Tuesday. Two new members 
were received, E. B. Hatch, America 


Fore, who has taken the place of C. H. 
Garbutt, now in the service, and Harold 
W. Coldwell, Security of + onnecticut. 
The association will hold z meeting in 
Cleveland Feb. 9 at wideh time the 
Cleveland puddle will stage a stag party. 

Fred I. Sipp of Hartford Fire, who re- 
cently underwent an operation in White 
Cross Hospital in Columbus, is back on 
duty. 


Reelect MacGregor in N. Y. 
NEW YORK—G., V. 
Fireman’s Fund 
elected president of the Casualty Under- 
writers Forum of New York at the an- 
nual business meeting. Lloyd Newell, 
Preferred Accident, is vice-president and 


MacGregor, 
Indemnity, was re- 


Charles Michel, Fidelity & Casualty, 
secretary. The Christmas dinner will 
be Dec. 16 with Lieut. (j.g.) R. N. Kelly, 
of the navy as speaker. H. F. Legg, 


Fireman’s Fund Indemnity, will be mas- 
ter of ceremonies. 


Riding Stable Liable 


A saddle horse not regarded as vicious 
subjected the operator of a riding club to 
damages for injuries to a patron in 
Heath vs. Fruzia, affirmed by the Califor- 
nia district court of appeal. A party of 
riders had halted at a soft drink stand 
when the horse in question suddenly 
whirled around and backed up a few 
paces, lashing out with his heels at an- 
other horse. The rider of the other horse 
suffered a broken 1 leg. 

Harrison Edward Wood, 62, vice- 
president of the Pacific Indemnity and 
manager of its fidelity and surety depart- 
ments, died at his home in Los Angeles 
after a long illness. He was born in 
Chicago and was in the banking and in- 
surance business in Portland, Ore., and 
San Francisco previous to going to Los 
Angeles 26 years ago. Practically all 
his business life there has been with Pa- 
cific _ Indemnity. 





INFORMAL GLIMPSES OF THOSE 


Ray Smith of Chicago, vice-president A. M. Best Company; Commissioner Read of 
Oklahoma; Director Jones of Illinois, Ferre Watkins, head of the liquidation division 


ATTENDING COMMISSIONERS’ MEETING IN NEW YORK: 


of the Illinois department; 
Gontrum of Maryland. 


Superintendent Pink of New 


York 


and Commissioner 
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REINSURANCE COMPANY, LTD. 
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UNITED STATES BRANCH - 99 JOHN STREET, NEW YORK 


T. L. HAFF, U. S. Manager E. BRANDLI, Asst. U. S. Manager 












































































Tell the Middleman’s Story 
to Your Own Community 


with the 


NATIONAL SURETY 
CHECK-MAILER 


— you pay your own bills, whether 

printer, garage, landlord, doctor — mid- 
dlemen all—write your check, slip it in a 
NATIONAL SURETY Check-Mailer. Join with 
hundreds of other Agents and Brokers in 
telling your story as a middleman —tell it to 
your own community. 


The Check-Mailer says .. .We enjoy sending you 
this check—because—your profits as a middle- 
man member of the American business system 
are well earned. When you fail to deal with a 
local insurance agent—you whittle down the size 
and number of checks, like this one, which.are 
made possible by the American Agency System. 






Stock Insurance will benefit, your business will 
benefit. Let us contribute the Check-Mailers. 


Send us your Agency name, address, telephone 


number and quantity needed. We will imprint 


and mail the Check-Mailers to you. 





Prominent Agents say: 

“We think this is fine stuff.” 

“This kind of advertising is the finest ever.” 

“We need to educate the public more along this line.” 


“May go a long way towards solving one of the very 


real problems facing our industry.” 


“National has again struck upon a very good idea.” 











NATIONAL Surety GoRPORATION 


4 Albany Street, New York 


VINCENT CULLEN, President 


“NO BUSINESS DIRECT” 











